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ABOUT THE VICTORIA  
HANDYDART CENTRE
To support growth in ridership, expanding 
Victoria’s conventional bus system, and enhancing 
handyDART service for many of the most vulnerable 
in our communities is essential. A new handyDART 
Centre is being planned for the property at 2401 
Burnside Road in View Royal. The Centre will 
occupy a portion of the property with opportunities 
for the unused portion of the property to be 
enhanced through sidewalks, landscaping, and 
environmental restoration. The facility is planned to 
open in 2023.  

The handyDART Centre will be the first BC Transit 
facility in British Columbia built to achieve 
Leadership in Energy and Environmental Design 
(LEED) Gold requirements. 

Six guiding principles will inform the design and 
sustainability of the project: 

	� Archaeological preservation 

	� Sustainable design 

	� Improved pedestrian and cycling experience 

	� Neighbourhood integration 

	� Good neighbour 

	� Effective and reliable service.  

BC Transit has a memorandum of understanding 
with the Town of View Royal, committing to follow 
the spirit and intent of all of the Town of View 
Royal’s development processes, permitting and 
bylaws for 2401 Burnside Road. It also outlines 
that BC Transit will provide current and complete 
information about the project, renew relationships 
with key stakeholders and communicate the 
opportunity for residents to participate in providing 
project input. This What We Heard report aims to 
capture the process and a summary of the many 
comments received from the community.

ABOUT THE PROCESS 
There are three distinct phases to the project. Community members and stakeholders will  
be engaged through all phases of planning, design and construction. 

WE ARE HERE

Planning

Winter 2019 – 
Spring 2020

Design and 
Permitting

Summer –  
Fall 2020

Site Prep and 
Construction

Winter 2020 –  
Summer 2023

For more information, visit the project website at https://bctransit.com/viewroyal/handydart
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PROMOTIONS AND  
AWARENESS RAISING
In an effort to engage the community and receive 
as much public feedback as possible, BC Transit 
engaged broadly over the period of May 27 – June 
12, 2020. This report provides a summary of what 
we heard. 

In light of social distancing requirements related 
to COVID-19 at the time, in-person engagement 
was not possible. Online engagement and broad 
awareness raising methods were utilized and 
in-person engagement will be considered for future 
phases based on the social distancing requirements 
at the time. 

A detailed mailout was delivered door-door to 
approximately 885 households in View Royal. An 
online survey was also advertised through print ads 
in the Goldstream Gazette, the BC Transit website, 
and social media. The Town of View Royal also 

shared the handyDART project across their social 
media platforms. Posters about the project were 
displayed throughout View Royal. Information was 
sent to 10 stakeholder groups, including:  

1.	 Eagle View Elementary School 

2.	 Save the Craigflower Creek

3.	 CRD Parks

4.	 Esquimalt Anglers Association

5.	 Portage Inlet Protection Society

6.	 Victoria Bowman Archery Club

7.	 Silver Threads Service for Seniors

8.	 Garth Homer Society

9.	 CRD Traffic Safety Commission 

10.	HandyDART Staff

A neighbourhood working group comprised of 
diverse community perspectives continued to meet 
monthly during the process. 

Community message board 

BC Transit Twitter post

BC Transit Twitter post

BC Transit Facebook post
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WHO PARTICIPATED
Overall, 349 people responded to the handyDART 
survey, with a 60% completion rate. 

Of those 349 respondents, 65% were BC Transit 
customers and 4.5% of respondents were BC Transit 

handyDART customers. Respondents from 12 
different municipalities across the Capital Regional 
District participated in the survey. The majority 
of the respondents resided in View Royal (60%), 
Saanich (12%) and Victoria (11%).

Poster posted throughout neighbourhood

handyDART Centre mailout 

Learn more and provide your feedback in an online  
survey available until Friday, June 12, 2020 at:  
bctransit.com/viewroyal/handydart

Thank you in advance for your input.

Help shape the design of the 
Victoria handyDART Centre 
planned for View Royal

Key Features 
 � The main building will include West-Coast design 

elements to respond to the neighbourhood 
character and context. An enclosed wash bay 
and fueling station will also be included.

 � The centre will be the first BC Transit facility 
built to achieve Leadership in Energy and 
Environmental Design (LEED) Gold requirements. 
LEED principles outline best management 
practices to reduce energy, chemical use, 
water, air pollution, solid waste, and/or runoff 
associated with the building site. 

 � At opening, all vehicles will be either gas or 
electric, and will gradually transition to a fully 
electric fleet. No diesel vehicles will be used.

 � The project activities will meet or exceed 
all Provincial and Federal standards for 
environmental protection. 

 � In addition to retaining much of the existing 
greenspace, new landscaping will include dozens 
of native mature trees. Site fencing will be added, 
and new boulevards and sidewalks will be added 
on Watkiss Way and Burnside Road. 

 � Opportunities to enhance the Galloping Goose 
Trail adjacent to the site are being explored 
and locations for new transit shelters will be 
determined.

 � Site and building lighting will work within the 
spirit of Dark Sky guidelines and regulations.

 � Opportunities for interpretive signage to 
highlight cultural and environmental elements of 
significance.

Design and Sustainability Objectives: 
Six guiding principles will inform the design  
and sustainability objectives for the site
Archaeological preservation: 
Engaging local First Nation communities to  
explore opportunities to work together to ensure 
protection of archaeological and cultural heritage  
on site.

Sustainable design: 
Use the redevelopment of this site as an 
opportunity to repair and restore the disturbed 
ecology of the site, including the watershed and 
Craigflower Creek, and design a site and building 
that can achieve LEED Gold.

Improved pedestrian and cycling 
experience: 
Introduce new or improved accessible connections 
for people who walk and cycle, including new 
sidewalks and potential realignment of the  
Galloping Goose Trail.  

Neighbourhood integration: 
Respect the qualities of the host neighbourhood 
by designing a site, building and landscaping that 
integrate well and enhance the neighbourhood. 
Consider and mitigate potential visual, safety and other 
impacts of the development on the surrounding area. 

Good neighbour: 
Build responsive relationships within the local 
community and First Nations to inform various 
elements of the redevelopment and on-going 
communications.

Effective and reliable service: 
Design a site that supports expansion of a 
sustainable, fully electric handyDART service that 
improves access to transit for people with permanent 
or temporary disabilities that prevent them from 
using fixed-route transit without assistance from 
another person.
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NOTES:

1. Information contained is preliminary in nature and all assumptions are subject to changes and verification.  
    Information has been extracted from various sources provided to DAU by BC Transit.
2. Riparian Area Regulation assessment is being completed and will inform setbacks and site design. 
3. All numbers are approximate and subject to confirmation of technical and regulatory requirements.
4. All legal information to be prepared by qualified BCLS.

4

Area 'B'

Area 'A'

Ditch 1

CRAIGFLOWER

CREEK

Legend
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Craigflower Creek. Watercourse and 
riparian area setbacks from Craigflower 
Creek Top of Bank to be informed by 
Riparian Area Regulations. Assessment 
underway.

Burnside Road West / Watkiss Way 
Landforms and plantings to provide 
screening. Options could include berms, 
sound fences and native vegetation screens. 
Improvements to streetscape with trees and 
sidewalk.

Potential opportunity for the Galloping 
Goose Bike and Pedestrian Trail to be 
realigned to improve safety and visibility. 
Consultation with CRD underway.  

5 Area restricted by BC Hydro utilities, to only 
allow driveways, parking, rainwater 
management and landscape uses. 

6 Areas ('A' & 'B') where buildings and 
structures are allowed. Area 'A' was under 
consideration in previous concept studies. 
Area 'B' is being explored to distance main 
building away from neighbouring residents 
and creek. Due to site constraints, or 
encumbrances, these are the only suitable 
building areas.

7 Planned driveway access to the site from 
Burnside Road West. 

8 Potential emergency vehicle access only. 
Gated and restricted access for emergency 
use only. 

1

1

2 Site drainage ditches. Riparian area 
setbacks from ditches to be informed by 
Riparian Area Regulations. Assessment 
underway. 

9 Planned improvements to Burnside Road 
West Right of Way to mitigate traffic impacts. 
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SITE DRAINAGE DITCHES

Ditch 2

A number of important features are already located on this property, specifically, Craigflower Creek, the 
Galloping Goose Regional Trail, a CRD water main and the BC Hydro Transmission Tower.  As a result, 
there are only two suitable building locations. BC Transit had previously considered locating the building on 
the east corner, adjacent to the Craigflower Creek. Based on community feedback, the area adjacent to the 
highway is now being explored for the main building.  

LEGEND

1. Craigflower Creek and Site 
Drainage Ditches: Watercourse 
setbacks to be determined by 
Riparian Areas Regulation study 
underway.

2. Streetscape improvements and 
setbacks: May include native 
landscaping, berms and sound 
fencing to screen property, as well 
as sidewalks. 

3. Galloping Goose Regional Trail: 
Potential to improve safety and 
visibility. Consultation with CRD 
underway.

4. BC Hydro utilities: Area restricted 
to driveway, parking, rainwater 
management and landscaping 
uses. 

5. Two suitable building areas: Area 
A and B indicate where buildings 
are allowed. Area A was originally 
considered, Area B now being 
explored to distance building from 
neighbours and creek. 

6. Main entrance.

7. Potential emergency vehicle exit. 
Gated and for emergency use only.

8. Planned improvements to 
Burnside Road West to mitigate 
traffic impacts.

Disclaimer: Information is preliminary in 
nature and subject to confirmation of 
technical and regulatory requirements.

Galloping Goose Regional Trail Highway Exit 10 
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opportunity to repair and restore the disturbed 
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Improved pedestrian and cycling 
experience: 
Introduce new or improved accessible connections 
for people who walk and cycle, including new 
sidewalks and potential realignment of the  
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Respect the qualities of the host neighbourhood 
by designing a site, building and landscaping that 
integrate well and enhance the neighbourhood. 
Consider and mitigate potential visual, safety and other 
impacts of the development on the surrounding area. 

Good neighbour: 
Build responsive relationships within the local 
community and First Nations to inform various 
elements of the redevelopment and on-going 
communications.

Effective and reliable service: 
Design a site that supports expansion of a 
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or temporary disabilities that prevent them from 
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A number of important features are already located on this property, specifically, Craigflower Creek, the 
Galloping Goose Regional Trail, a CRD water main and the BC Hydro Transmission Tower.  As a result, 
there are only two suitable building locations. BC Transit had previously considered locating the building on 
the east corner, adjacent to the Craigflower Creek. Based on community feedback, the area adjacent to the 
highway is now being explored for the main building.  
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Potential to improve safety and 
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WE ARE HERE

Plans for handyDART Centre in  
View Royal are starting to take shape
We are hopeful you and your family are safe and 
supported during these extraordinary times.  

At BC Transit, we remain committed to providing 
transportation services customers can rely on as we 
recognize people still need to get to work, healthcare 
offices, and other activities such as grocery 
shopping. We also remain committed to expanding 
a low-carbon fleet that makes it easier for people 
to choose transit over single-occupancy vehicles. 
The Victoria handyDART Centre, planned for the 
southwest corner of Watkiss Way and Burnside 
Road in View Royal, signifies a commitment to both, 
as it will facilitate growth of Victoria’s conventional 
bus system and enhance handyDART service for 
many of the most vulnerable in our community. 

In light of COVID-19, we recognize a lot is changing 
and we continue to assess the current situation, 
planning how best to advance initiatives safely and 
responsibly. We are also reminded during this time 
that social connectedness and access to affordable 
transit options are critical to our well-being as 
individuals and as a community. 

We want to update you on the progress to date  
and what to expect in the coming months, including 
the many opportunities for public input.    

What’s New 

 � In March, a memorandum of understanding 
with the Town of View Royal was finalized, 
confirming BC Transit’s commitment to follow 
the spirit and intent of the Town’s development 
processes, permitting and bylaws for 2401 
Burnside Road. In addition to a number of public 
realm improvements, such as sidewalks and 
landscaping, BC Transit will provide $150,000 to 
the Town of View Royal for community amenities.

 � A neighbourhood working group representing 
diverse community perspectives has been 
meeting since February 2020 and consultation 
with local First Nations communities is ongoing. 

 � A local inter-disciplinary team consisting of 
Morrison Hershfield, DAmbrosio architecture + 
urbanism, and Murdoch de Greeff landscape 
architects will lead the design. 

 � Stantec Consulting is providing Qualified 
Environmental Professional services to meet 
the requirements of the Town of View Royal 
Environmental Development Permit application. 
Their assessment will determine Craigflower 
Creek setbacks and environmental mitigation 
requirements.  

 � Full access to the site is not needed until 
September at the earliest, enabling the Bowman 
Archery Club to remain on site until then.

Next Steps

There are three phases to the handyDART Centre project. The preliminary design will be shared 
in July 2020 and a refined design will be available for public feedback in September 2020. 
Construction is planned to start in winter 2020-2021.

BC TRANSIT 

Victoria handyDART Centre
Neighbourhood Update 

We Want to Hear from You

There are opportunities to provide input at every stage 
of design. We welcome your input at this early stage of 
planning and design.  An online survey to capture your 
feedback is available until Monday, June 12, 2020 at:  
bctransit.com/viewroyal/handydart

In light of physical distancing and limits on large group 
gatherings, in-person engagement opportunities are 
currently limited.  We are hopeful they may be possible 
in the future. Information boards will be located on-site 
this spring so neighbours can learn more. 

All public input will be shared with the design team to 
inform future planning and design. It will also be shared 
with the Town of View Royal and posted at 
bctransit.com/viewroyal/handydart

We look forward to sharing the preliminary site and 
landscaping design and getting your feedback in  
July 2020.

Learn More and Keep in Touch 

Web: bctransit.com/viewroyal/handydart

Email: VictoriahandyDARTproject@bctransit.com 

Phone: 250-995-5706

Planning

Winter 2019 – 
Spring 2020

Design and 
Permitting

Summer –  
Fall 2020

Site Prep and 
Construction

Winter 2020 –  
Summer 2023

20193

Online Survey Available Until June 12, 2020
bctransit.com/viewroyal/handyDART
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WHAT WE HEARD 
Input was collected through an online survey hosted on the BC Transit website, emails, letters 
and phone calls. 

A series of questions were posed relating to the guiding principles of the handyDART Centre 
and how residents would like to receive and provide information in the future. The questions 
include: 

1.	 What is important to you when 
considering archeological preservation? 
What specific ideas would you like 
considered?

2.	 What is important to you when 
considering sustainable design? What 
specific ideas would you like considered?

3.	 What is important to you when 
considering the pedestrian and cycling 
experience? What specific ideas would 
you like considered?

4.	 What is important to you when 
considering neighbourhood integration? 
What specific ideas would you like 
considered?

5.	 What is important to you when 
considering communications and 
relationships? What specific ideas would 
you like considered?

6.	 What is important to you when 
considering the provision of effective 
and reliable handyDART service? What 
specific ideas would you like considered?

7.	 Should you wish to know more about the 
View Royal handyDART Centre project, 
how can we best keep you informed?

8.	 If public meetings are not possible due 
to COVID-19 protocols, what is your 
preferred way of providing input?

ARCHAEOLOGICAL PRESERVATION  
Participants were asked to share what was 
important to them when considering archeological 
preservation and if they have any specific ideas they 
would like considered. 136 people responded to the 
question. 

	� 26% of respondents stated respect and 
consultation with First Nations should be of 
upmost importance. 

	� 20% of respondents stated that any 
archeological artifacts need to be respected and 
preserved.  

	� 13% of respondents noted disapproval for the 
location.

	� Several respondents also indicated they would 
like to be informed of any archaeological artifacts 
found on site for educational purposes. 

	� Twelve respondents indicated archaeological 
interpretive signage would be a nice addition to 
the site.  

	� Two respondents suggested adding First Nations 
art or designs to the outside of the buses.  
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SUSTAINABLE DESIGN  
Participants were asked what is important to them 
when considering sustainable design and if they 
have any specific ideas they would like considered. 
170 people responded to the question.  

	� 32% of respondents expressed the importance 
of enhancing and preserving the creek, green 
space and any fish and animal species.  

	� 21% of respondents noted disapproval for the 
location.

	� 16% of respondents asked for a least obtrusive 
building design and to maintain as much green 
space as possible in the landscaping. Several 
respondents asked for native trees and plants to 
be used in the landscaping. 

	� 15% of respondents want proper storm water 
management practices implemented, with 3 
respondents specifically mentioning rain gardens.  

	� 11% of respondents want an overall eco-friendly, 
sustainable building. 2 respondents suggested 
geothermal energy for the building. 

	� Specific ideas mentioned include solar panels, 
green roof, and the recycling of water used for 
vehicles. 

PEDESTRIAN AND CYCLING 
EXPERIENCE  
Participants were asked what is important to them when 
considering the pedestrian and cycling experience 
and if they have any specific ideas they would like 
considered. 173 people responded to the question.  

	� 35% of respondents want an improvement of the 
Galloping Goose Trail. Specific ideas mentioned 
include eliminating any blind corners, increasing 
the width of the trail and improving the grade.   

	� 17% of respondents want minimal changes to 
the Galloping Goose and to ensure the flow of 
the Goose is maintained throughout the project.  

	� 12% of respondents expressed a desire for 
separated pedestrian and cycling lanes.  

	� 11% of respondents noted disapproval for  
the location.

	� A majority of respondents expressed concern 
over the safety of the Watkiss Way/Burnside 
intersection. There was a general theme that 
the intersection is dangerous for cyclists and 
pedestrians and the increased traffic from the 
handyDART facility may increase the problems at 
the intersection. 

	� Eight respondents suggested adding cycling and 
pedestrian amenities on-site, such as washroom 
facilities, water station or a self-repair bike 
station. 

	� Eight respondents asked for better lighting on 
the Galloping Goose and around the facility for 
pedestrians and cyclists. 

NEIGHBOURHOOD INTEGRATION 
Participants were asked what is important to them 
when considering neighbourhood integration and 
if they have any specific ideas they would like 
considered. 173 people responded to the question. 

	� A majority of responses contained concern on 
one, multiple or all of the following and their 
impacts on the neighbourhood. 

	» Noise: 46% 

	» Light: 28% 

	» Traffic: 29% 

	» Pollution: 14% 

	� 21% of respondents want natural barriers 
surrounding the site such as mature trees and 
plants.  

	� 16% of respondents want an overall aesthetically 
appealing building and landscaping that blends  
in with the neighbourhood and maintains the rural 
feel of the area.  

	� 19% of respondents noted disapproval for the 
location.

	� Four respondents expressed a concern for how 
the handyDART facility will impact their taxes and 
property value.  
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COMMUNICATIONS AND 
RELATIONSHIPS 
Respondents were asked what is important to 
them when considering communications and 
relationships and if they have any specific ideas 
they would like considered. 149 people responded 
to the question.  

	� 34% of respondents want to be regularly 
updated on the project progress, especially on 
traffic impacts as construction is underway.  

	� 30% of respondents were unhappy about the 
initial project approval process and questioned 
the sincerity of valuing community input and 
building community trust. 

	� 22% of respondents asked for honest, 
responsive communication and transparency 
moving forward in the project. 

	� 15% of respondents expressed a desire to 
have more opportunities to provide input on the 
project. 

Participants were asked how they would like to be 
kept informed throughout the project.  

	� Nearly 50% of respondents indicated either 
Facebook (46%) or direct mail updates (48%)  
would be the best form of communication. 

	� Other popular responses stated Twitter, Email 
and the BC Transit and Town of View Royal 
websites are useful means for communication.  

	� 10% of respondents stated email was their 
preferred means of staying informed.

Participants were asked what their preferred way of 
providing input is if public meetings are not possible 
due to COVID-19 protocols.  

	� 77% of respondents indicated an online survey is 
their preferred choice for providing input.    

	� Other popular means include Email (43%) and 
Virtual meetings (29%).  

EFFECTIVE AND RELIABLE 
handyDART SERVICE 
Participants were asked what is important to them 
when considering the provision of effective and 
reliable handyDART service and if they have any 
specific ideas they would like considered. 136 
people responded to the question.  

	� 23% of respondents expressed the importance 
of having a fully electric fleet in place when the 
facility opens.

	� 21% of respondents noted disapproval for the 
location.

	� 18% of respondents agree that the handyDart 
service needs to be expanded, more reliable and 
available for those that need/use it. 

	� 13% of respondents want the handyDART 
Centre hours of operation to be in line with the 
community.  

	� 10% of respondents expressed concern over 
impacts to neighbourhood such as traffic, 
pollution and property depreciation.
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ADDITIONAL COMMENTS 
Participants were asked to share any additional 
comments they may have nearing the end of the 
survey. Recurring themes found in the additional 
comments section include: 

	� 37% of respondents expressed the desire for a 
new location for project citing concerns such as 
the negative impacts an industrial building could 
potentially have on a residential neighbourhood.    

	� 19% of respondents were unhappy with how 
the project has advanced and asked for more 
communication and transparency moving forward. 

	� Several respondents echoed previous concerns 
regarding the impact traffic will have on cycling 
and pedestrian experiences (11%) and concerns 
about potential environmental impacts and 
importance of preservation and sustainability 
(14%). 

	� 16% of respondents were supportive of the 
project and appreciative of the survey and the 
opportunity to participate. 

OTHER CORRESPONDENCE
A letter was also received from the South Island 
Climate Action Network advocating for a clean air 
project as part of the BC Economic Recovery Plan. 

NEXT STEPS 
All input collected will be used to shape the 
preliminary design and future communication for 
the handyDART Centre. The preliminary design 
is expected to be complete in Fall 2020 and will 
be shared with the public for feedback, prior to 
BC Transit applying to the Town of View Royal for 
an Environmental Development Permit.  

This What We Heard report will be posted on the 
https://bctransit.com/viewroyal/handydart project 
website and shared with the Town of View Royal, 
the Ministry of Transportation, Government of 
Canada and MLA Mitzi Dean.  
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