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Victoria Regional Transit System

There are now three ways to book handyDART trips:
• Call and talk directly to an agent to book your trips - call 727-7811 and press 0
• Call and book your trips without agent assistance by using our touch tone 

phone system - call 727-7811 and press 2
• Book your trips through the handyDART website at www.handyDART.com

If you wish to continue to book trips through a customer service agent,
do not complete this form. However, if you want to book your trips without
assistance using the automated touch tone phone system or the on-line web 
system, you must register your usual destinations when using handyDART.
The automated system can only book to the locations we add to your file.
If you provide the telephone number, the handyDART arrival notification call
will go to the specific pick-up location.

To add or remove destination to your list or to book a trip to a location not on
your list, call our customer service agents at 727-7811 and press 3.

User Name: Customer ID #:

• List up to 8 addresses.
• Addresses must be within handyDART service area
• Provide telephone number, if applicable.
• Do not include your home address or a subscription trip address.

Destination Name Street Address Telephone
Example: D r .  B r o w n 2067  St.  Anne  B lvd . 5 5 5 - 5 5 5 5

Address 1

Address 2

Address 3

Address 4

Address 5

Address 6

Address 7

Address 8

Continues on page 2
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Keep a copy of your list for future reference.

Send the original to us by fax at 475-5660,
or by email to handydartregistration@farwestvic.com

You may also mail this form to the address below:

Attention: Registrar
Farwest handyDART Services Inc.
4306 Commerce Circle
Victoria, BC  V8Z 6N6
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