Ashcroft-Cache
Creek-Clinton Transit

RIDER’S GUIDE

Effective July 8, 2019

Village of Ashcroft ‘ %:BC”'EHS/I‘

Holiday and Weekend Service

Service is not available on weekends and the
following holidays:

e New Years Day e B.C. Day
e Family Day e Labour Day

Good Friday e Thanksgiving Day
e Easter Monday ¢ Remembrance Day
e Victoria Day e Christmas Day
e (Canada Day e Boxing Day

Subject to change. Check online at bctransit.com for
special event service.

Parcels

For safety reasons, please place and hold your luggage,
bags, sports equipment and other belongings on your
lap or on the floor where they will not obstruct the aisle
or other customers.

The Bus is a Safe Place

Transit drivers can contact local police, ambulance
and other emergency services. Transit drivers are also
trained to assist a child or adult in need. Tell the driver
if you are concerned about your safety.

BC Transit’s safety and security practices uphold
the British Columbia Transit Act and the B.C. Motor
Vehicle Act.

Tips
e Book trips for regular appointments and programs,
or one-time trips, such as shopping and social visits.

e Be ready to travel a few minutes ahead of your
scheduled pickup time. The driver can only wait
a few minutes past your pickup time.

¢ [f you use a wheelchair, be sure it is equipped with
a lap belt.

e If your plans change please call to cancel so
someone else can travel in your place.

Fares subject to change

Cash only, one way

Adult/Student/Senior $2.00
Child, 4 or under free
Door-to-door 2.00
Kamloops 5.00
100 Mile House 5.00
Health Connections 5.00

Please have exact cash fare ready as the driver
does not carry change.

Government of BC Bus Pass Program

The BC Bus Pass Program is offered by the Ministry
of Social Development and Poverty Reduction. It
offers an annual bus pass for low income seniors and
individuals receiving disability assistance from the
Province of British Columbia. The pass is valid for the
eligible rider on any fixed-route transit service. The
pass is non-transferable.

For information on criteria for eligibility, visit
www.buspass.gov.bc.ca or call 1-866-866-0800.

Door-to-door Service

Door-to-door service is available Wednesday and
Friday in Clinton 9:45 a.m. to 11:00 a.m. and in
Ashcroft and Ashcroft Manor 1:00 p.m. to 3:30 p.m.

Booking on-request trip: Call 1-855-359-3935

one business day in advance to book a seat and

for a full list of areas served. When booking, provide
start and end locations, date and time of travel,

and similar return trip details.

BE PART OF THE SOLUTION...

REUSE YOUR RIDER’S GUIDE.

Transit Info 1-855-359-3935
bctransit.com

This guide is printed on environmentally responsible paper. 9224



Welcome Aboard

Your local transit system runs three days a week.
Buses serve Ashcroft, Cache Creek and Clinton.

Fixed-route service — scheduled service between
Ashcroft, Cache Creek and Clinton. Catch the bus
at the stops listed on the schedule.

Door-to-door service — door-to-door, shared service
to help you get to medical appointments, work or
recreational activities. If you have mobility or cognitive
limitations, this service may be for you.

About Your Transit System
Funding for your local transit system is cost shared

between the villages of Ashcroft, Cache Creek and
Clinton, TNRD Area | and BC Transit.

Decisions on fares, routes and service levels are made
by the Village Councils based on public feedback and
information provided by BC Transit. Buses are operated
by Yellowhead Community Services.

Operating costs are met by a combination of farebox
revenues and government funding.

Contact

Customer Information 1-855-359-3935
8:30 a.m. - 4:30 p.m.
Monday to Friday

Address 612 Park Drive
Clearwater, BC VOE 1N1

If you have comments about service in general
or suggestions for improvements, contact the
Village of Ashcroft, 601 Bancroft Street,
Ashcroft, BC VOK 1A0.

Phone 250-453-9161 or email at admin@ashcroftbc.ca
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To Kamloops
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On-request to Kamloops

To Kamloops To Ashcroft

First three Mondays of the Month*
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Health Connections to Kamloops

To Kamloops To Lillooet

Booking on-request trip: Call 1-855-359-3935 one business day

in advance to book a seat and for a full list of areas served. When
booking, provide start and end locations, date and time of travel,
and similar return trip details.

Note: In Kamloops, the bus stops at Aberdeen Mall, Sahali Mall and
the Delta Hotel.

*In months with five Mondays, service will run on the first four
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Mondays of the month.

On-request to 100 Mile House

To 100 Mile House To Ashcroft

Last Monday of Each Month
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1 Ashcroft-Cache Creek-Clinton
(Fixed-route)

To Clinton To Ashcroft

Wednesday and Friday
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Health Connections to Kamloops

To Kamloops To Lillooet

Thursday
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Health Connections

Service to Kamloops

Health Connections is a transit service providing
communities with transportation options to access
non-emergency medical appointments on Tuesday
and Thursday. Although medical appointments have
priority, everyone is eligible to use this service if
space is available. You must call 1-855-359-3935

to book a seat on this bus. All times are approximate.

One-way fare: $5.00, cash only

Pick up a Health Connections flyer at any health
facility, onboard the bus or visit bctransit.com.




