Powell River
Regional Transit
RIDER’S GUIDE
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City of Powell River
qathet Regional District
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Go with Umo

It’s your choice how to use — Umo app or card.
Buy passes or load cash through the app, online at
ca.umopass.com, Umo’s customer service line at
877-380-8181, or at a vendor location.

Cash Balance

Cash Balance is a new fare product for riders using a
Umo payment method. A rider’'s Umo app or reloadable
card can be loaded with a set dollar amount to be
drawn from as additional trips are taken.

A Cash Balance can be loaded from $5.00 and up.

Pass Programs

DayPASS

A DayPASS is valid for one day of unlimited travel within
the regional transit system and can be prepurchased

on the Umo app or Umo card passenger portal
(ca.umopass.com). A pre-purchased Umo DayPASS is
recommended for anyone riding more than two trips

per day and for those traveling from/to Texada Island to
avoid paying additional fares outside of the 90-minute
transfer time. Ferry tolls are not included in your single
fare or DayPASS and must be paid separately with cash.

Tax Exemption

You do not pay tax when you purchase your transit fare.
Transit fares are exempt from federal and provincial tax.

Semester Pass

Students and college students can travel on a four-
month Semester Pass. Show valid school I.D. at the
time of boarding. Available for purchase at City Hall.

Government of BC Bus Pass Program

The BC Bus Pass Program is offered by the Ministry of
Social Development and Poverty Reduction. The annual
bus pass is valid for the eligible rider on any fixed-route
transit service. The pass is non-transferable.

For information on criteria for eligibility, visit
www.gov.bc.ca/buspassprogram or call 1-866-866-0800.

Welcome Aboard

Fixed-route service — provides scheduled service to
major destinations and residential areas in Powell River.
Low-floor buses make it easy for everyone to get on
and off the bus.

Rural Transit — provides fully accessible bus service

for people living outside the fixed-route transit service
area, including Stillwater, Texada Island, Saltery Bay and
Lund. By Request Service is available for pick-up and
drop-off. Phone ahead for pick-up. Priority is given to
the first-to-call and people with mobility challenges.

handyDART - is door-to-door, shared service for
people who are unable to take the fixed-route service
within the municipal boundaries of Powell River.

About Your Transit System

Funding for your transit system is cost shared between
the City of Powell River, the gathet Regional District and
BC Transit.

Decisions on fares, routes and service levels are
made by City Council and the Regional District Board
based on public feedback and information provided
by BC Transit. Fixed route service is operated by the
City of Powell River.

Operating costs are met by a combination of
farebox revenues and joint local government and
provincial funding.

Contact
Customer Information 604-485-4287

Umo Customer Service 877-380-8181 (toll-free)
7 am - 7 pm,Mon-Fri
8 am - 4 pm, Sat-Sun
Lost and Found 604-485-4287
handyDART 604-483-2008

Office Hours and Office Address
8:30 a.m. —4:30 p.m.
Monday to Friday
6910 Duncan Street
Powell River, BC V8A 1W2

If you have suggestions or comments, contact:
City of Powell River, 6910 Duncan Street
Powell River, BC V8A 1V4

== Townsite/Wildwood
Grief Point
=E)- Upper Westview
Brooks School
=R~ Stillwater (Rural Transit)
=({B=- Texada (Rural Transit)
Lund (Rural Transit)
SEEE Limited Service
On Request Service Area

Powell Lake

Holiday Service

Fixed-route service:

Service is not available on the following holidays.
All other holidays have Sunday service.

e Christmas Day

¢ New Years Day

e Good Friday

Rural Transit service:

Sunday service is available on the following holidays.
All other holidays have no service.

e (Canada Day

e BC Day

Subject to change. Check online at bctransit.com
for special event service.

Fares and Passes Outlets

Umo Umo fares and passes available for purchase.
e Brooks School

e Mitchell Brothers

e Powell River City Hall (Umo

e Powell River Recreation Complex

e Save On Foods

e Townsite Grocery

e Top of the Hill

e Vancouver Island University

Subject to change. For an updated list of vendor
locations, visit bctransit.com

Transfers

A single fare ($2.25) includes one transfer within 90
minutes. To transfer to a second bus within your
90-minute transfer window, simply scan or tap your
original Umo payment method and continue to travel
without incurring an additional charge.

Fares subject to change

Fare products are being updated to support electronic
payment options including the Umo Mobility app and
reloadable Umo card. Umo is currently not available
for handyDART.

Fares

Children 12 and under Free
Single Fare* $225
DayPASS** 4.50
10 Rides 20.25
Passes

Adult 30-Day Pass 45.00
Concession 30-Day Pass*™* 32.00
Semester Pass*** 115.00

Texada Ferry Tolls

Riders traveling from Westview to Blubber Bay on
Route 13 must pay a ferry toll with cash in addition to a
BC Transit fare.

*

Includes one Transfer within 90 minutes.

DayPASS can be pre-purchased on Umo for unlimited travel in a
single day (excludes ferry toll).

*** Valid for persons 65+ and youth aged 13-18.

*** Available to school and college students only at Powell River City Hall.

handyDART

Passenger / Companion 2.25

Choose Your
Payment Method
and Go with Umo

Umo Customer
, Umo .t-r Service Toll-Free
-l 877-380-8181

o .|"'|1E bctransit.com/umo
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Transit Info 604-485-4287
bctransit.com
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604-485-4287

To Cranberry,
Townsite, Wildwood
and Tla’amin

Monday to Friday

Fixed-Route Transit

1 Townsite/
Wildwood
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700 — 710 717 — 724 732 739 — 7:49
M 7:30 — 739 750 759 807 814 — 8:24
810 821 826 833 — 840 848 855 — 905
9:00 910 9:17 924 932 939 — 949
945 — 955 10:02 10:13 10:22 10:30 10:37 — 10:47
11:00 — 11:10 11117 — 11:24 11:32 11:39 —  11:49
1200 — 1210 1217 — 1224 12:32 1239 — 12:49
1:00 — 110 117 — 124 1:32 139 — 149
205 — 215 222 233 242 250 257 3:.01 313
335 — 345 352 — 359 407 414 — 424
355 4:.05 410 417 — 424 432 439 — 4:49
450 — 500 507 — 514 522 529 — 539
555 — 605 6:12 621 6:30 6:38 645 —  6:55
650 — 700 707 — 714 T22 729 — 739
805 — 815 822 — 829 837 844 — 854
850 — 900 907 — 914 922 929 — 939
950 — 10:00 10:07 — 10:14 10:222 1029 — 10:38
F10:35 — 10:45 10:52 11:01 11:10 11:18 11:25 — 11:34
Saturday, Sunday and Holidays
840 — 850 857 — 904 912 919 — 929
950 — 10:00 10:.07 — 10:14 1022 10229 — 10:39
1045 — 10:55 11:02 — 11:09 11:17 11:24 — 11:34
11:55 — 12:.05 1212 — 12119 12:27 1234 — 1244
1245 — 1255 1:02 — 1:09 1117 124 — 1:34
155 — 205 212 — 219 227 234 — 244
245 — 255 302 — 309 317 324 — 334
355 — 405 412 — 419 427 434 — 444
445 — 455 502 — 509 517 524 — 534
550 — 600 6:07 — 6:14 622 629 —  6:39
SAT 700 — 710 717 — 724 732 739 — T:49
SAT 750 — 800 807 — 814 822 829 — 839
SAT 855 — 905 912 — 919 927 934 — 944
SAT 950 — 10:00 10:07 — 10:14 10:22 10:29 — 10:39
SAT 10:25 — 10:35 10:42 10:51 11:00 11:08 11:15 — 11:24
m Buses route via Marine Avenue to Townsite rather than via
Cranberry.
F  Trip operates Friday only.
saT Trip operates Saturday evening only.

Free Transit for Children 12 and Under

Children aged 6 to 12 ride conventional and
handyDART buses for free, without requiring
a fare product or identification.

Children aged 5 and under will need to be accompanied
by an attendant 12 years or older. Children must board
and depart at the same stop as the attendant.

604-483-2008
12 Stillwater 1o Roberts Road and Saltery Bay

Rural Transit

Monday, Tuesday, Wednesday and Friday only
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6:35 6:41 6:47 — 6:51 6:56
7:46 7:52 7:58 — 8:02 8:07

10:32  10:38  10:44  10:49  10:54  10:59
1:22 1:28 1:34 1:39 1:44 1:49
5:30 5:35 5:41 5:47 5:52 5:57 6:02
Saturday
741 7:46 7:52 7:58 : 8:02 8:07 :
A 10:27  10:32  10:38  10:44  10:49  10:54 1059 11:10
1:17 1:22 1:28 1:34 1:39 1:44 1:49 2:00
A Transportation from Earls Cove to Langdale ferry terminal via
Sunshine Coast Connector. Before you ride, check service schedules
at: www.sunshinecoastconnector.ca or call 1-250-775-0035.
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13 Texada

To Shelter Point, Texada Island
Thursday only

5 - s£  zE £
S5 85 =5 35 05 & £
88 2= S5 285 § = £
a T == o oo = & [
— 6:17 6:50 7:25 7:35 7:50 7:55
2:50 3:00 3:45 4:20 4:30 4:45 4:50

14 Lund

To Lund
Monday, Tuesday and Friday only
Regular service
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8:50 8:53 8:57 9:09 9:14 9:19 9:25 9:31 9:36
3:25 — — 3:38 343 348 354 400 405

14 Lund

To Lund
Monday, Tuesday, Wednesday, Friday, Saturday and Sunday

Service will run from May long weekend to Labour Day weekend
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TH 850 853 857 909 914 919 925 931 9:36
TH 325 — — 338 343 348 354 4:00 4:05
TH Trip does not operate on Thursday.

2 Grief Point To Hospital and VIU
Monday to Friday
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7:30 — — 735 739 744 749 752 759
8:00 — — 8:06 8:10 8:15 820 823 829
8:30 — — 836 840 845 850 854 9:.00
9:05 9:08 9:10 9:16 9:20 9:25 9:29 9:33 9:39
950 953 955 10:.01 10:05 10:10 10:14 10:18 10:24

10:50 10:53 10:55 11:01 11:05 11:10 11:14 11:18 11:24
11:50 11:53 11:55 12:01 12:05 12:10 12:14 12:18 12:24
12,50 12:53 12555  1:01 105 110 114 1:18 1:24
150 153 1:55 201 205 210 2114 2118 224
230 233 235 241 245 250 254 258  3:04

315 318 320 326 330 3335 339 343 349
4:.05 408 410 416 420 425 429 433 439
4:35 438 440 446 450 455 459 5:03 5:09
515 518 520 526 530 535 539 543 549
545 548 550 556 6:00 6:05 6:09 6:13 6:19

6:55 658 7.00 7:06 710 715 719 723 T7:29
745 748 750 756 800 805 809 813 819
F 855 858 900 906 910 915 919 923 9:29
F 10:05 — — 1011 10:15 10:20 10:25 10:29 10:35

Saturday, Sunday and Holidays

840 843 845 851 855 9:00 9:04 9:08 9:14
940 943 945 951 955 10.00 10:.04 10:08 10:14
10:50 10:53  10:55  11:01 11:05 11:10 11:14 11118 11:24
11:40 11:43 11:45 11:51 11:55 12:00 12:04 12:08 12:14
12,50 12:53 12:55  1:01  1:05 1:10 1:14 1:18 1:24

1140 143 145 1551 155 200 2:04 2:08 2:14
250 253 255 301 305 310 314 318 324
340 343 345 351 355 400 404 408 414
450 453 455 5:01 505 510 514 518 524
5555 558 6:00 6:06 610 6:15 6:19 6:23 6:29

SAT 6:40 643 645 651 655 7:00 7:04 7:08 7:14
SAT 750 753 7:55 801 805 810 &14 818 8:24
SAT 840 843 845 851 855 900 9:.04 908 914
SAT 950 — — 9:56 10:00 10:05 10:09 10:13 10:19

F  Trip operates Friday only.
saT Trip operates Saturday evening only.

On Request Service

12 Stillwater*
14 Lund/Powell River

604-483-2008

On request service is pick-up and drop-off service which
is an extension of a fixed-route. Any location within the
designated area shown on the map qualifies. Examples
of locations are: a house, childcare centre or employment
site. All customers are eligible to use this service.

On request service is limited to two per trip.
Priority is given to the first-to-call and people
with mobility challenges.

12 Stillwater To Powell River
Monday, Tuesday, Wednesday and Friday only
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— 8:10 8:18 8:23 8:27 8:33 8:39 8:48
11:25 11:36 11:44 —_ 11:48 11:54 12:00 12:09
2:10 2:21 2:29 — 2:33 2:39 2:45 2:54
: 6:11 6:19 — 6:23 6:29 6:35 6:44
Saturday
: 8:10 8:18 8:23 8:27 8:33 8:39 8:48
11:25  11:36 11:44 — 11:48  11:54  12:00 12:09
2:10 2:21 2:29 — 2:33 2:39 2:45 2:54

13 Texada

To Powell River
Thursday only
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8:20 8:25 8:35 8:50 9:10 955  10:10  10:15
5:25 5:35 5:50 6:05 6:50 7:25 7:35 7:40

14 Lund

To Powell River
Monday, Tuesday and Friday only
Regular service
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9.4 9.47 953 9:59 10:05 10:10 10:23
4:10 4:16 4:22 4:28 4:34 4:39 4:52

14 Lund To Powell River
Monday, Tuesday, Wednesday, Friday, Saturday and Sunday
Service will run from May long weekend to Labour Day weekend
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TH 9:41 9:47 9:53 9:59 10:05 10:10 10:23
TH 4:10 4:16 4:22 4:28 4:34 4:39 4:52

TH Trip does not operate on Thursday.

3 Upper Westview To Hospital and Airport

Monday to Friday
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750 753  7:57 801 8:05 — — — 8:10
910 913 917 921 925 929 933 936 940
10:25 10:28 10:32 10:36  10:40 10:44  —  10:46  10:50
11:25 11:28 11:32 11:36  11:40 11:44 11:48 11:51 11:55
12:25 12:28 12:32 12:36 12:40 1244 —  12:46  12:50
1:25 1:28 1:32 1:36 1:40 1:44 1:48 1551 155
2:25 2:28 2:32 236 2:40 2:44 — 2:46  2:50
255 258 3:02 3:06 3:10 3:15

335 338 342 346 350 354 358 401 405
440 443 447 451 455 459 : 5:01 5:05
515 518 522 526 530 534 538 541 5:45
6:20 6223 6:27 631 6:35 6:39 — 6:41 645
730 733 737 741 745 T49 753 756 8:00
820 823 827 831 835 839 — 841 845
F 935 9:38 942 946 950 954 958 10:01 10:05

Saturday, Sunday and Holidays

920 923 927 931 935 939 943 946 950
10:20 10:23 10:27 10:31 10:35 10:39 —  10:41  10:45
11:25 11:28 11:32 11:36 11:40 11:44 11:48 11:51 11:55
12220 12:23 12:27 1231 1235 1239 —  12:41 1245

1:25 1:28 1:32 1:36 1:40 1:44 1:48 1:51 1:55

220 223 227 231 235 239 — 241 245

325 328 332 336 340 344 348 351 355

420 423 427 431 435 439 2 — 441 445

525 527 531 534 538 541 545 547 550

SAT 630 633 637 641 645 649 2 — 6:51  6:55
SAT 715 718 722 726 730 7:34 738 741 745
SAT 825 828 832 836 840 844 — 846 850
SAT 9115 918 9222 9126 930 9:34  9:38 941 945

F  Trip operates Friday only.
saT Trip operates Saturday evening only.

Pick-up: Call 24 hours ahead to book. Bookings
received less than 24 hours ahead will be attempted
to be accommodated but are subject to availability.

Drop-off: Ask the driver when you board.

*On request service only available on 12 Stillwater trips
that do not travel to Saltery Bay.

Ferry connections

There is no guaranteed connection between bus
and ferry.

BC Ferries cannot delay a departure to wait for

a transit bus nor can your transit driver delay a
departure if the ferry is delayed. For more information
on ferry schedules, please contact BC Ferries.

Guide Dogs and Service Dogs

Guide and service dogs that are certified by the
government of British Columbia are allowed on public
transit at all times. This does not include emotional
support or therapy dogs. If you’re using a guide or service
dog while travelling on one of BC Transit’s services,

the animal must wear its harness or leash. You may be
asked to produce your BC Guide Dog and Service Dog
Certificate. For more information, visit bctransit.com.

Safety

The Bus is a Safe Place

Transit drivers can contact local police, ambulance
and other emergency services. Transit drivers are also
trained to assist a child or adult in need. Tell the driver
if you are concerned about your safety.

BC Transit’s safety and security practices uphold
the British Columbia Transit Act and the B.C. Motor
Vehicle Act.

Be Safe and Be Seen

Sometimes it is difficult for transit drivers to see you

at bus stops, especially along unlit roads. Wear light
coloured clothing, wear a reflective strip, use a flashlight
or use the light from your mobile phone to signal the
driver that you are at the stop.

Request-a-Stop

Customers who feel that their personal safety is at risk
can ask their driver to stop between regular bus stops.
Ask your transit driver at least one bus stop ahead of
where you wish to get off. You will be let off at a safe
location closest to your request. Please contact your
local transit office for details and any time restrictions.

Accessibility

Courtesy Seating

BC Transit serves everyone on a first-to-board basis.
Courtesy seating is the front accessible area of the
bus and is especially vital to:

e customers who use scooters, wheelchairs, pediatric
strollers or other mobility aids

e customers with a disability or mobility issue
e customers with baby strollers

9 Brooks School

Monday to Friday
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830 841 846 — — — 850 — — 859
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s 305 — — — — — 325 — — 335

315 — — — — — 325 — 335
s Trip operates only when school is in session.

Riding the Bus

Bike Racks

Most bikes can be accommodated on BC Transit buses.
If you’re considering travelling by bike and transit,
instructions are posted on the bike racks.

Before your bus arrives, make sure that saddlebags,
antennas, child carriers or any other item that could
interfere with the driver’s vision are removed from the bike.

Bike racks on community buses can only be used during
daylight hours. Bikes block the headlights at night.

Visit Rider Info at bctransit.com for an
instructional video.

Flagging the Bus

Some rural community systems do not have physical
bus stops. In these communities, customers “wave”
a bus down on designated roads.

When you want to flag the bus, find a safe location
along the route and wave at the bus. A safe location
is one where visibility is good and where the bus can
easily pull off the road, such as a driveway.

The driver may not be able to safely stop for you if
the posted speed limit exceeds 60 km/hr.

Pets on Board

Only small fur-bearing and feathered pets contained in
secure, clean, hand-held cages are permitted on the bus.
Cages (hard or soft shell) must be small enough to fit on
the owner’s lap. Customers must hold on to their cages
at all times. If there is room, the customers may place
and hold the cage beside them on the floor. The cage
should not block the aisle or restrict other customers.

Your mobility aid must not exceed 2 feet by 4 feet
(61 cm by 122 cm). If your mobility aid is larger, please
contact your local transit office for an assessment.

Mobility aids include scooters, wheelchairs, baby
strollers and pediatric strollers.

Baby Strollers
¢ should be collapsible
e must be kept clear of the aisles

e must be positioned in an unoccupied wheelchair
location with the brakes set

e must be held on to at all times.

When wheelchair positions are occupied or required by

another customer or if the bus is not a low floor bus,

please store your folded stroller between seats. Hold
on to your child at all times.

Attendants

Customers using wheelchairs or scooters, registered
handyDART customers or CNIB pass holders may

travel with an attendant. Please let your transit operator
know if the person travelling with you is your attendant.
Attendants travel free and must board and exit at the
same stop as the customer requiring assistance and help
to load and secure mobility aids on the bus. Your driver

will ensure that the securements are properly fastened.

handyDART

handyDART is a door-to-door, shared transit service
for people unable to take fixed-route transit within the
municipal boundaries of Powell River.

handyDART operates six days a week.
¢ Monday between 8:00 a.m. and 4:00 p.m.

e Tuesday, Wednesday, Thursday and Friday,
8:00 a.m. to 5:00 p.m.

e Saturday, 9:00 a.m. to 5:00 p.m.
Customers must first register. Registration is free.

handyDART fares for a one-way trip is $2.25 within
Powell River.

Call 604-483-2008 for more information or visit
bctransit.com, under Powell River, handyDART.



