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< C (¢ @& booking.victoria.handydart.com/RiderAccess/Signin/Start.aspx

Client Id

Password

o, Please sign in
~ (i’ BCITrarns

handyDART is an accessible, door-to-door shared transit service for
people with permanent or temporary disabilities that prevent them from
using fixed-route transit without assistance from another person. l
| Signin » |
handyDART picks you up at your accessible door and drops you off at

the accessible door of your destination.
| forgot my_password Create an account

BC Transit — Victoria handyDART
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& C 0 @ booking.victoria.handydart.com/RiderAccess/Support/Default.aspx

handyDART is part of the Accessible Services offered by Victoria

N BC T ans/t

Regional Transit

Sign in

You must be registered with Victoria handyDART in order to access this online service.

If you need assistance creating an online account or changing your password, please call Victoria handyDART
customer service at 250-727-7811

BC Transit — Victoria handyDART
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handyDART is part of the Accessible Services offered by Victoria

Regional Transit

' Dashboard »

Alerts

If you require additional addresses to be available for your web bookings, please contact customer service at 250-727-7811

Current Trips

Date/Time

Tuesday 09/05/2023
Requested Drop-off Time - 08:00 AM
Pickup Window - 07:20 AM - 07:40 AM

Tuesday 09/05/2023
Requested Pickup Time - 04:00 PM
Pickup Window - 04:00 PM - 04:20 PM

Wednesday 09/06/2023
Requested Drop-off Time - 09:00 AM
Pickup Window - 08:00 AM - 08:20 AM

Wednesday 09/06/2023
Requested Pickup Time - 10:30 AM

Pinbrsim WAlimAnw, 400N ARE  AN-CA AN

Account

Trip Id

8259927

8259928

8261441

8261442

Status

Cancelled

Cancelled

Scheduled

Scheduled

Details

Pickup - 842 Cameo St,VICTORIA
Drop-off - 1367 Victoria View,VICTORIA
Fare - $2.50

[ map Trip || Copy Trip |

Pickup - 1367 Victoria View,VICTORIA
Drop-off - 842 Cameo St.VICTORIA
Fare - $2.50

[ Map Trip || Copy Trip |

Pickup - 842 Cameo St VICTORIA
Drop-off - 1830 Oak Bay Ave, VICTORIA
Fare - $2.50

| cancel Trip |[ Map Trip || Copy Trip |

Pickup - 1830 Oak Bay Ave,VICTORIA
Drop-off - 842 Cameo St,VICTORIA
Fare - $2.50

Welcome CRAIG MCKINNON Sign out
Tuesday, September 5, 2023

Schedule a new trip »

Profile

Craig Mckinnon
(778) 677-9987
Status: Active

Summary
Member Since: 2008
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Craig Mckinnon
Current Trips (778) 677-9987
Status: Active

Date/Time Trip Id Status Details

div 287.45x14.18 Pickup - 842 Cameo St VICTORIA Summary

T (Te—— Drop-off - 1367 Victoria View,VICTORIA

Requested Drop-off Time - 08:00 AM 8259927 Cancelled Fare - 52 50 Member Since: 2008

Pickup Window - 07:20 AM - 07:40 AM

Map Trip |[ Copy Trip

Pickup - 1367 Victoria View VICTORIA

Tuesday 09/05/2023 Drop-off - 842 Cameo St VICTORIA
Requested Pickup Time - 04:00 PM 8259928 Cancelled Fare - 52 50

Pickup Window - 04:00 PM - 04:20 PM

[ Map Trip || copy Trip |
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E’ McKinnon CMENPTG HO@Esquimalt:

Cc

Subject Helle World!
‘e [0 Elements | m10 | & X
v<div clas| Thisis 11 pt sized type and a font that | use to send emails at work. | |[Breakpoints  >>
v <div>
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v| Craig McKinnon

Webmaster | Naval Training Group | Royal Canadian Navy

Mational Defence | Government of Canada

craig. mckinnon@forces.gc.ca | Cell: (778) 535-T911

Website: NPTG | Web Team Email: +E5Q NPTG-GPIM Web@MNPTG HO@ Esquimalt

Global.css:79

Administrateur du web | Groupe de linstruction de la Marine | Marine royale canadienne
Défense nationale | Gouvernement du Canada

craig. mckinnon@forces.gc.ca | Tél cell: (778) 535-7911 i
p | Site web: GPIM | Courriel de I'équipe Web: +ESQ NPTG-GPIM Web@NPTG HQ@Esquimalt
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- 21 Schedulesand Maps = Fares @Riderinfo 4~ Transit Future &8 News & Contact

Saturday Schedule Sunday Schedule & Print Schedule @ Printing Tips
(0):114:7:\ OAK BAY SHELBOURNEAT  JUTLANDAT BURNSIDE AT CAMOSUN
MARINA JUNCTION HILLSIDE BURNSIDE TILLICUM COLLEGE -

INTERURBAN

6:40 AM 6:46 AM 6:52 AM 7:03 AM 711 AM 7:21 AM
7:15 AM 7:22 AM 7:30 AM 7:42 AM 7:52 AM 8:04 AM
7:40 AM 7:47 AM 7:55 AM 8:07 AM 8:17 AM 8:32 AM
8:02 AM 8:10 AM 8:19 AM 8:31 AM 8:40 AM 8:50 AM
8:37 AM 8:44 AM 8:52 AM 9:04 AM 9:12 AM 9:22 AM
9:15 AM 9:22 AM 9:30 AM 9:42 AM 9:50 AM 10:00 AM
9:55 AM 10:02 AM 10:10 AM 10:22 AM 10:30 AM 10:40 AM
10:35 AM 10:43 AM 10:51 AM 11:04 AM 11:13 AM 11:23 AM
11:18 AM 11:26 AM 11:34 AM 11:47 AM 11:56 AM 12:06 PM
12:03 PM 12:11 PM 12:20 PM 12:33 PM 12:42 PM 12:52 PM
12:48 PM 12:56 PM 1:05PM 1:18 PM 1:27 PM 1:37PM
1:33PM 1:41PM 1:50 PM 2:04PM 2:13PM 2:23PM
218 PM 2:26 PM 2:36 PM 2:52PM 3:02 PM 3:12PM
2:45PM 2:53PM 3:04 PM 3:20PM 3:30PM 3:40PM
3:03PM 3:11PM 3:22 PM 3:39 PM 3:49 PM 3:59PM
3:48 PM 3:57PM 4:08 PM 4:25 PM 4:35 PM 4:46 PM
4:33PM 4:41PM 4:51PM 5:07 PM 5:17 PM 5:28 PM
5:18 PM 5:26 PM 5:34 PM 5:47 PM 5:55PM 6:05 PM
6:03PM 6:10 PM 6:17 PM 6:29 PM 6:37 PM 6:46 PM
6:53PM 6:59 PM 7:06 PM 7:17 PM 7:25PM 7:34 PM
747 PM 7:53PM 7:59 PM 8:08 PM 8:15PM 8:24 PM
8:32PM 8:38 PM 8:44 PM 8:53PM 9:00 PM 9:09 PM -
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Weekday Schedule Saturday Schedule Sunday Schedule
SHELBOURME AT CAMOSUM COLLEGE -
OAK BAY MARINA OAK BAY JUNCTION JUTLAND AT BURMSIDE BURNSIDE AT TILLICUM
HILLSIDE INTERURBAN
&40 AN G446 AM 632 AM 703 AM 7:11AM 721 AM
715 AM 722 AM 7:30 AM 742 AM 7:52AM 8:04 AM
F:40 AM 747 AM 7:535AM 8:07 AM 817 AM 8:32 AM
8102 AM £:10 AM 8:19 AM 831 AM &40 AM 8:50 AM
8:37 AM 844 AM 8:32.AM G0 AM 12 AM 9:22 AN
F:15 AM $:22 AM $:30 AM G427 AM S50 AM 10200 A
@55 AM 10:02 A 10:10 AR 10:22 AM 10:30 AR 10:40 AM
10:35 AM 10:43 A 10:51 AM 11:04 A 11:13 A 11:23 AM
11:13 AM 11:24 A 11:34 AM 11:47 A 11:54 AM 12:06 PM
12:03 PM 12:11PM 12:20 PM 12:33 PM 12:42 PM 12:52 PM
12:48 PM 12:56 PM 1:05PM 1-15PM 1:27 PM 1:37PM
1:33PM 1:41PM 1:30PM 2:04PM 2:13PM 2:23PM
215PM 2:26PM 236 PM 2:52PM 3:02PM 312PM
Z:A5PM 2:53PM 3:04PM 3:20PM 3:30PM 3 40PM
303PM 311PM FI22PM Z49PM I59PM
F4AEPM 3:57PM 405 PM 4:25PM 4:35PM 445 PM
4:33PM 4:41PM 4:51PM 507 PM 517 PM 528 PM
318 PM 526 PM 534 PM 547 PM 3:55PM 4103 PM
&03PM &10PM &17PM &22PM &37PM &44 PM
&533PM &52PM T:D&PM 717 PM 7:25PM 734 PM
TATPM 7:53PM T:59PM 208 PM :15PM 824 PM v
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& C 0 @ booking.victoria.handydart.com/RiderAccess/Support/Default.aspx

N BC T ans/t

Regional Transit

handyDART is part of the Accessible Services offered by Victoria

Welcome CRAIG MCKINNON Sign out
Tuesday, September 5, 2023

Dashboard Account

You must be registered with Victoria handyDART in order to access this online service.

If you need assistance creating an online account or changing your password, please call Victoria handyDART
customer service at 250-727-7811

BC Transit — Victoria handyDART
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(> @& handydart.com @ handydart.com

ART

Client Id Welcome CRAIG MCKINNON
esday, September §, 20:

Password
— 0 T ks T T Dashboard SV I brvices offered by Victoria

Liorgotmy password  Create an account o {aads cotac Schedule a new trip

Regional Transit e e -
Profile MCKINNON §_lgn out

. esday, September 5, 2023

Dashboard
You must be registered wit

If you need assistance crea
customer service at 250-72

Print Past Trips

Tripld Status  Details

BC Transit — Victoria handy]
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<& BCTranslt

e

BC Transit launches Umo in Victoria
Regional Transit System

Transit System: Victoria Aug 23, 2023

BC Transit celebrates the arrival of its new electronic fare system, Umo (pronounced “you-
mo”), with the organization’s first transit system-wide Umo implementation in the Victoria
Regional Transit System. Umo introduces contactless payment methods and new fare
products that will improve the transit experience by allowing riders to pick the best
options for their lifestyle and travel habits.

New payment methods include the Umo Mobility app and a reloadable Umo card. The
Umo Mobility app is available for free in the Apple App and Google Play stores. Once
downloaded, riders create an account to purchase and manage their fare products. When
ready to travel, riders open their app to display a dynamic QR code that serves as their
fare product. As riders board the bus, they present their app's QR code to a new onboard
digital validator. The Umo app also provides riders with additional tools to help them plan
their trip including real-time information and maps. Riders looking to get the most out of
their transit experience can also use the app to create alerts that will inform them when
they are nearing their stop while travelling and if their fare product is running low on funds
or nearing its expiration date.

Riders also have the choice of using a reloadable Umo card. A Umo card can be picked up
for free from a BC Transit vendor. The card is designed for continued use and can be
continually topped up with fare products through a vendor, online at ca.umopass.com, or
through Umo's customer service call centre at 877-380-8181. When ready to travel,

Hand}fDar‘t|

T Eren
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If;' Re: BC Transit + HandyDART + UMO - Message (HTML)

File Message Help Foxit PDF ¢} Tell me what you want to do

m - 5 B | © € = | oz v | £ Markunread Sp~ B~ O rind | 5%~ | Q Zoom
F

Re: BC Transit + HandyDART + UMO

i €5 Reply | % ReplyAll | —> Forward | | ==
e Sanders, Kaelyn <KSanders@BCTransit.Com= © ) TePY ) TERY

Te McKinnon CM@NPTG HQ@Esquirnalt Thu 2023-08-31 2:08 PM
Cc Dawe, Linda; Mossey, Chelsea; Stevens, Sheryl

IZ:E:ZI If there are problems with how this message is displayed, click here to view it in a web browser.

Good afternoon Craig
My summer has been great, | appreciate you asking.

BC Transit received funding and approval for this project to replace the GFI fareboxes onboard 900 conventional buses across the province.
There are no immediate plans to introduce Umo on handyDART and we would look to assess suitability following the full deployment of Umo
over the next year before determining whether It or a comparable altemative approach is appropriate.

Let me know if | can provide further detail.

Thanks

Kaelyn Sanders

Regional Operations Manager

BC Transit

C: 778-584-5982 | ksanders{@bctransit.com | bctransit.com

We acknowledge with respect that BC Transit delivers our mission on the ancesfral territories of Indigenous Peoples across British Columbia,
and their historical relationships with the land continue to this day.
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File Message Help Foxit PDF @ Tell me what you want to do
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Re: BC Transit + HandyDART + UMO

; < Reply &y Reply All —» Forward
o Sanders, Kaelyn <KSanders@BCTransit.Com: ® ) TeRy J TeRy

To MeKinnon CM@MNPTG HO@Esquirnalt Thu 2023-08-31 2:08 PM
Cc Dawe Linda; Mossey, Chelsea; Stevens, Sheryl

IZ:E::] If there are problems with how this message is displayed, click here to view it in a web browser.

Good afternoon Craig
My summer has been great, | appreciate you asking.

BC Transit received funding and approval for this project to replace the GFI fareboxes onboard 900 conventional buses across the province.
There are no immediate plans to introduce Umo on handyDART and we would look to assess suitability following the full deployment of Umo
over the next year before determining whether It or @ comparable alternative approach is appropriate.

Let me know if | can provide further detail.

Thanks

Kaelyn Sanders

Regional Operations Manager

BC Transit

C: 778-584-5982 | ksanders@bciransit.com | bctransit. com

We acknowledge with respect that BC Transit delivers our mission on the ancestral termitonies of Indigenous Peoples across Brtish Columbia,
and their historical refationships with the land confinue fo this day.




HandyDART Users Want to Know:

“BC Transit received funding and approval for this project to replace the GFl fareboxes onboard 900 conventional buses
across the province.”

1. Did BC Transit apply for funding to replace the fareboxes on conventional transit boxes and not include HandyDART
as part of the application or plan?

“There are no immediate plans to introduce Umo on HandyDART and we would look to assess suitability following the full
deployment of Umo over the next year before determining whether it or a comparable alternative approach is appropriate.”

2. Does BC Transit ever intend to facilitate the use technology to make any part of using HandyDART an easier process?
The registration? Buying Taxi Savers? This is the population that needs the most help and you’re ignoring them and

making EVERY. STEP. HARDER.
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