
Kimberley Transit

RIDER’S GUIDE
Effective September 3, 2019
Updated August 2022

Fares subject to change

Cash
All passengers $ 3.00
Child, 12 and under Free

Tickets (10)
All passengers $ 27.00
Child, 12 and under Free

Ticket Outlet
• Kimberley City Hall, 340 Spokane Street

Subject to change. For an updated list of vendor 
locations, visit bctransit.com

Transit Info 1·855·417·4636
bctransit.com

BE PART OF THE SOLUTION...
REUSE YOUR RIDER’S GUIDE.

Holiday and Weekend Service
Service is not available on Saturday, Sunday and the 
following holidays:
• New Year’s Day
• Family Day
• Good Friday
• Easter Monday
• Victoria Day
• Canada Day

• B.C. Day 
• Labour Day
• Thanksgiving Day
• Remembrance Day
• Christmas Day
• Boxing Day

Subject to change. Check online at bctransit.com for 
special event service.
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Welcome Aboard
Kimberley Transit provides fully accessible local request 
service on route 24 Kimberley Local as well as regional 
service to Cranbrook on routes 21 Kimberley/Cranbrook 
and route 22 KC Commuter. During winter months, 
service to the Kimberley Alpine Resort is also provided 
on route 23 Peak to Platzl Ski Shuttle. Winter service 
schedules are posted at bctransit.com/Kimberley  
leading up to winter months. 

Local Service
Door-to-door On-Request Service is available Monday to 
Friday, 8:00am to 4:30pm. Call one business day ahead 
to book your trip. For regular trips, once a week or more, 
call once to set up. Office hours are Monday to Friday, 
8:00am – 4:00pm. 

About Your Transit System
Funding for your local transit system is cost shared 
between the City of Kimberley and BC Transit for 
service within Kimberley and cost shared with the City 
of Kimberley, Kootenay East Regional Hospital District, 
Interior Health and BC Transit for service to Cranbrook. 

Decisions on fares, routes and service levels are made 
by the local partners based on public feedback and 
information provided by BC Transit. Buses are operated 
by NextGen Transit Inc.

Operating costs are met by a combination of farebox 
revenues and joint local partners funding.

Community Bus 
Bike rack use limited to daylight hours only.  
No standees allowed.

Contact
Customer Information 1·855·417·4636

Lost and Found 1·855·417·4636

Email office@nextgentransit.com

Web bctransit.com

Address 8170 Old Waneta Rd 
 Trail, BC  V1R 4W9

Comments
If you have comments about service in general  
or suggestions for improvements, contact:

City of Kimberley, planning@kimberley.ca, 250∙427∙5311

Cranbrook Transit
Local Cranbrook Transit Info 1·855·417·4636  
or visit bctransit.com/Cranbrook



Regional Service to Cranbrook
21 Kimberley/Cranbrook 
To Cranbrook To Kimberley

Monday to Friday

T A A T

Ki
m
be
rle

y

Cr
an
br
oo
k

Cr
an
br
oo
k

Ki
m
be
rle

y

Z 8:30 9:30 9:45 10:30
Z 11:00 11:45 1:00 1:45
Z 2:15 3:00 3:00 3:45
Z All times are approximate. Call ahead for booking and pick up information 

1∙855∙417∙74636. By request, the bus will route to Walmart, Tamarack Mall, 
Cranbrook Regional Hospital, and College of the Rockies.

21 Kimberley/Cranbrook provides door-to-door On-Request Service in 
Kimberley only. Call one business day ahead to book your trip. For regular 
trips, once a week or more, call once to set up.

22 KC Commuter 
Monday to Friday

O Kimberley Conference Centre 7:00 am 7:30 am

T Kimberley Townsite Grocery 7:08 7:38

S Kimberley Downtown: Shoppers Drug Mart 7:12 7:42

C Kimberley Civic Centre 7:15 7:45

R Kimberley College of the Rockies 7:17 7:47

K Marysville Kingdom Hall 7:23 7:53

TM Cranbrook Theatre Rd. and McPhee Rd. 7:39 8:09

A Cranbrook Downtown Exchange 7:45 8:15

H Cranbrook East Kootenay Regional Hospital 7:48 8:18

I Cranbrook College of the Rockies 7:50 8:20

P Marysville Petro Canada 8:12 8:42

M Kimberley Downtown: Mark Creek Market 8:20 8:50

M Kimberley Downtown: Mark Creek Market 4:10 pm 4:40 pm

K Marysville Kingdom Hall 4:19 4:49

A Cranbrook Downtown Exchange 4:40 5:10

H Cranbrook East Kootenay Regional Hospital 4:43 5:13

I Cranbrook College of the Rockies 4:45 5:15

TM Cranbrook Theatre Rd. and McPhee Rd. 4:53 5:23

P Marysville Petro Canada 5:09 5:39

R Kimberley College of the Rockies 5:15 5:45

C Kimberley Civic Centre 5:17 5:47

M Kimberley Mark Creek Market 5:20 5:50

T Kimberley Townsite Grocery 5:25 5:55

O Kimberley Conference Centre 5:33 6:03
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Transit Tips
Here are some courtesy and safety  
tips to keep in mind while travelling  
on the bus.

Always

✔ plan to arrive at the bus stop a few minutes early

✔ have your correct fare ready before boarding 

✔ take a seat as soon as possible after boarding 

✔ hold on while the bus is in motion

✔ be a good neighbour – yelling or loud music  
on the bus can be distracting for the driver and 
other passengers

Never

✘ stand in the street or sit on the curb when the  
bus approaches

✘ run after or hit the side of a moving bus

✘ allow your children to stand or kneel on the seat 
while riding the bus

✘ enter the street in front of or directly behind a 
stopped bus – make sure traffic can see you

✘ use offensive or abusive language on the bus

Face Covering Policy
For updated information about face coverings  
and other COVID-19 policies, please visit  
bctransit.com/covid19.

Free Transit for Children 12 and Under
Children aged 6 to 12 ride conventional and  
handyDART buses for free, without requiring  
a fare product or identification.

Children aged 5 and under will need to be accompanied 
by an attendant 12 years or older to ride for free. 
Children must board and depart at the same stop  
as the attendant.


