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ABOUT THE VICTORIA  
handyDART CENTRE
To support growth in ridership, expanding 
Victoria’s conventional bus system, and enhancing 
handyDART service for many of the most vulnerable 
in our communities is essential. The Province of BC, 
the Government of Canada and the Victoria Transit 
Commission are making significant investments in 
new transit facilities that support low-carbon fleets, 
creating more sustainable transportation options 
that shorten travel times and increase the reliability 
of public transit.  

The new handyDART Centre at 2401 Burnside 
Road will be the first BC Transit facility in British 
Columbia built to achieve Leadership in Energy and 
Environmental Design (LEED) Gold requirements. 
The Centre will occupy a portion of the eight-acre 
property and the remaining area will be enhanced 
through sidewalks, landscaping, and environmental 
restoration. In addition, approximately 1.5 acres 
between the realigned Galloping Goose Regional 
trail and Watkiss Way will be provided to the Town 
of View Royal for a future public use. The facility is 
planned to open in 2024.   

Six guiding principles are informing the design  
and sustainability of the project: 

	� Indigenous consultation

	� Sustainable design 

	� Improved walking and cycling experience 

	� Neighbourhood integration 

	� Good neighbour 

	� Effective and reliable service   

BC Transit has a memorandum of understanding 
with the Town of View Royal, committing to follow 
the spirit and intent of all of the Town of View 
Royal’s development processes, permitting and 
bylaws for 2401 Burnside Road. It also outlines 
that BC Transit will provide current and complete 
information about the project, renew relationships 
with key stakeholders and communicate the 
opportunity for residents to participate in providing 
project input.  

This What We Heard – Phase 3 report outlines the 
third phase of public engagement undertaken in July 
2021. It provides a summary of the communication 
efforts and public engagement results. The results 
have been shared with the project team to inform 
site design and permitting applications, and this 
report is available online at   https://bctransit.com/
viewroyal/handydart

PROJECT TIMELINE 
There are three distinct phases to the project. Community members and stakeholders will be engaged 
through all phases: planning, design, and construction.  Phase 3 is the final phase of engagement prior to 
finalizing the site design.  

For more information, visit the project website at https://bctransit.com/viewroyal/handydart
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WE ARE HERE

Planning

Winter 2019 – 
Fall 2020

Design and 
Permitting

Winter 2020 –  
Summer 2021

Site Prep and 
Construction
Winter 2021 –  
Summer 2024

https://www.bctransit.com/documents/1529708262140
https://bctransit.com/viewroyal/handydart
https://bctransit.com/viewroyal/handydart
https://bctransit.com/viewroyal/handydart


PROMOTIONS AND AWARENESS RAISING
Over 1,200 people have provided input over the 
past 18 months through online surveys, stakeholder 
meetings and a neighbourhood working group.

With public health orders related to the COVID-19 
pandemic reduced in July 2021, in-person open 
houses were possible for the first time in 18 months. 
Three “open-air” open houses were held on-site on 
July 10, 13 and 14, 2021. 123 people attended. An 
online survey was also available from July 7 – July 
23, 2021. This report provides a summary of what 
was heard in the third phase of public engagement.  

Online engagement and broad awareness raising 
methods were utilized. Communications and 
engagement efforts continue to be informed by the 
preferences indicated by the community in the first 
community survey. 

Information was hand-delivered to neighbourhood 
households. An online survey was also advertised 
through print ads in the Goldstream Gazette, the 
BC Transit website, and social media. Posters about 
the project were displayed on community mailboxes 
and community bulletin boards. A media release 
was issued on July 8, 2021 which resulted in five 
media stories.  

Information was also sent to the following 
stakeholder groups:  

1.	 Accessibility Transportation Advisory  
Committee (ATAC)

2.	 Capital Bike
3.	 CRD Parks 
4.	 CRD Traffic Safety Commission 
5.	 Eagle View Elementary School 
6.	 Esquimalt Anglers Association 
7.	 Garth Homer Society 
8.	 CRD Gorge Waterway Initiative 
9.	 HandyDART staff 
10.	Neighbouring strata associations
11.	Our Place Society 
12.	Portage Inlet Protection Society 
13.	Save Craigflower Creek 
14.	Silver Threads Service for Seniors 
15.	Town of View Royal
16.	Victoria Bowman Archery Club 
17.	View Royal Climate Coalition
18.	WalkOn Victoria 
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In-person Open House

Facebook Post

Community Bulletin Board

View from Burnside Road towards front of building
2 4 0 1  B u r n s id e  R o a d  W e s t,  V ie w  R o y a l,  B C

2021.02.22

Victoria handyDART Transit Centrep r e p a re d  b y

Drop by an “open-air” open house to learn more about what is 
planned for the new handyDART centre in View Royal, including  
the transportation and neighbourhood enhancements.   

Date Time Place
Saturday, July 10 10 a.m. – 1 p.m. 2401 Burnside Road 

(the corner of Burnside 
Road and Watkiss Way)Tuesday, July 13 5 p.m. – 7 p.m.

Wednesday, July 14 1 p.m. – 3 p.m.

Or complete an online survey before midnight on Friday,  

July 23, 2021:  bctransit.com/viewroyal/handydart

To support growth in ridership,  
expanding Victoria’s bus system 
and enhancing handyDART  
service for our most vulnerable,  
is essential.

21104_2

Victoria Regional
Transit Commission 

Open House Ad



WHAT WE HEARD 
At the open houses and within the survey, information was presented on a variety of topics and 
questions were posed relating to the building design and exterior material palette, landscaping, 
stormwater management, Craigflower Creek enhancements, infrastructure investments, pedestrian 
and cycling experience, and neighbourhood integration. Ideas for how each topic could be improved 
upon were also invited. Open house attendees and survey respondents were invited to share anything 
they wished. 

The results below reflect the input received across all channels.  

QUESTIONS:

1.	 What do you like about the main building 
design and exterior material palette? How 
might we improve on the exterior aesthetic 
of the main building?  

2.	 What do you like about the landscaping 
plan?  How might we improve on the 
landscaping plan? 

3.	 What do you like about the plan to manage 
stormwater? How might we improve on the 
plans to manage stormwater?

4.	 What do you like about the planned 
measures to enhance and protect 
Craigflower Creek? How might we improve 
on the planned measures to enhance and 
protect Craigflower Creek?

5.	 What do you like about the planned 
infrastructure investments? How might 
we improve on the planned infrastructure 
investments? 

6.	 What do you like about the plans to improve 
the pedestrian and cycling experience? How 
might we improve on the plans to improve 
the pedestrian and cycling experience? 

7.	 What do you like about the neighbourhood 
integration plans? How might we improve 
on the neighbourhood integration plans? 

8.	 We welcome any additional comments you 
would like to share.
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WHO PARTICIPATED
Input was collected through three in-person open houses, an online survey hosted on the BC Transit public 
engagement platform, as well as by email. 

Online survey

39 people responded to the handyDART survey. 
Of those 39 respondents, 68% were View Royal 
residents. 

56% were BC Transit customers and 11% of 
respondents were handyDART customers. 77% were 
Galloping Goose users.

Of the 39 respondents, each question generated  
22 – 31 comments.

Open House

123 people attended the open houses. Most 
attendees lived within walking distance of the site.

Email

One email was received from a neighbouring 
resident. 
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RESULTS BY QUESTION:  
1.	 What do you like about the main building design and exterior material palette? How might we 

improve on the exterior aesthetic of the main building?    
	» Positive feedback about the exterior colours and how they integrate with the area

	» Positive feedback about the low-profile design and distance of the building from neighbouring properties

	» Suggestions to improve include more landscaping/taller trees/increased screening of building and parking lot 

	» Suggestions to improve include adding a green wall or green roof on the building(s) and use of solar 
panels on the building and charging stations were suggested by two

2.	 What do you like about the landscaping plan? How might we improve on the landscaping plan?     
	» Positive feedback about the use of native plants and the number of new plants being planted

	» Positive feedback about 2:1 tree replacement and reuse of trees onsite. Some would like to see 3:1 if possible

	» Positive feedback about the planted “eco-fence” 

	» Suggestions to improve the landscaping plan include increased screening of the parking area, taller trees 

	» Suggestions to improve the landscaping plan include adding colourful plantings and including edible plants

	» Several questions and considerations were raised about ensuring safe sightlines, and irrigation was in 
place, and choosing drought tolerant plants

	» Some participants suggested trees be planted on the north side of Burnside Road to mitigate light and 
noise impacts for properties in the Nest development 

3.	 What do you like about the plan to manage stormwater? How might we improve on the plans  
to manage stormwater?     
	» Positive feedback about rain gardens, underground system, and measures for protecting Craigflower Creek 

	» Some respondents had questions about whether settling ponds and filtration ponds would be utilized 

	» Importance of protecting Craigflower Creek was a common comment

4.	 What do you like about the planned measures to enhance and protect Craigflower Creek?  
How might we improve on the planned measures to enhance and protect Craigflower Creek?     
	» Positive feedback about the standards being met and plans for on-going monitoring, as well as the 

involvement of Salmon Safe 

	» Several respondents suggested choosing an alternate location for this development 

	» Suggestions to improve the stormwater management plan include incentives or fines for contractors to 
ensure protection of the Creek

	» Some respondents noted the need for bullfrog control

	» Some questioned the location of bus wash and service island and its proximity to the Creek

5.	 What do you like about the planned infrastructure investments? How might we improve on the 
planned infrastructure investments?      
	» Positive feedback about the improvements to Burnside Road and new sidewalks 

	» Many expressed concerns about the current traffic on Burnside Road and Watkiss Way intersection and 
desire to see improvements 

	» Many questions about the routing of buses and how they access the highway and Watkiss Way/
Burnside Road intersection 

	» Several respondents inquired about the timeline for transitioning from gasoline to electric and would like 
to see this occur as soon as possible

	» Some suggested a bike repair station, public washroom and drinking fountain be considered 



NEXT STEPS 
The input collected through the Phase 3 open houses, the online survey and emails will be shared with 
the project team and will inform the final design of the site.    

This What We Heard summary report has been shared with the Neighbourhood Working Group, the Town 
of View Royal, stakeholder groups with an interest in the project, and the Ministry of Transportation and 
Infrastructure. It also available on the project website at: https://bctransit.com/viewroyal/handydart

Based on the input collected over the past 18 months, including this third phase of public engagement, 
an application for an Environmental Development Permit has been submitted to the Town of View Royal. 
The environmental development permit requires inclusion of detailed plans including site servicing, 
stormwater management, landscape plans, a tree inventory and tree protection plans. 
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6.	 What do you like about the plans to improve the pedestrian and cycling experience? How might we 
improve on the plans to improve the pedestrian and cycling experience?     
	» Positive feedback about straightening the alignment of the Galloping Goose Trail and reducing the grade 

	» Positive feedback about e-bike charging stations 

	» Several comments about the interface/challenges between pedestrians, cyclists, and vehicles at  
the Burnside Road/Watkiss Way intersection. Some mentioned the intersection signal timing and  
speed in area

7.	 What do you like about the neighbourhood integration plans? How might we improve on the 
neighbourhood integration plans?      
	» Positive feedback about the lighting plans/dark skies guidelines

	» Positive interest in potential community amenities/public space within lease area. Some suggestions 
included dog park, community garden and pollinator gardens

	» Noise generated on-site, including the back-up beepers was of high interest to neighbouring residents 

	» Some suggested concrete sound barrier walls, while other were pleased sound barrier walls were  
not included 

	» Several respondents suggested choosing an alternate location for this development  

8.	 Additional comments.
	» Many open house attendees noted that the development has improved since original conception 

	» Many expressed appreciation for the opportunity to provide feedback and the efforts made to keep 
people informed

	» Noise and traffic were the most common concerns expressed by neighbours

	» General interest in learning more about the importance of Indigenous involvement and what components 
that might be incorporated

	» Some had questions about what to expect during construction

https://bctransit.com/viewroyal/handydart

