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ABOUT THE VICTORIA  
HANDYDART CENTRE
To support growth in ridership, expanding 
Victoria’s conventional bus system, and 
enhancing handyDART service for many of the 
most vulnerable in our communities is essential. 
The Province of BC, the Government of Canada 
and the Victoria Transit Commission are making 
significant investments in new transit facilities 
that support low-carbon fleets, creating more 
sustainable transportation options that shorten 
travel times and increase the reliability of public 
transit. 

The new handyDART Centre at 2401 Burnside 
Road will be the first BC Transit facility in 
British Columbia built to achieve Leadership in 
Energy and Environmental Design (LEED) Gold 
requirements. The Centre will occupy a portion of 
the eight acre property and the remaining area will 
be enhanced through sidewalks, landscaping, and 
environmental restoration. The facility is planned to 
open in 2024.  

Six guiding principles are informing the design  
and sustainability of the project: 

	� Indigenous consultation

	� Sustainable design 

	� Improved walking and cycling experience 

	� Neighbourhood integration 

	� Good neighbour 

	� Effective and reliable service   

BC Transit has a memorandum of understanding 
with the Town of View Royal, committing to follow 
the spirit and intent of all of the Town of View 
Royal’s development processes, permitting and 
bylaws for 2401 Burnside Road. It also outlines 
that BC Transit will provide current and complete 
information about the project, renew relationships 
with key stakeholders and communicate the 
opportunity for residents to participate in providing 
project input. 

This What We Heard – Phase 2 report outlines the 
second phase of public engagement undertaken 
in March – April 2021. It provides a summary of 
the communication efforts and public engagement 
results. The results have been shared with the 
project team to inform site design and permitting 
applications, and this report is available online at 
https://bctransit.com/viewroyal/handydart

ABOUT THE PROCESS 
There are three distinct phases to the project. Community members and stakeholders will  
be engaged through all phases of planning, design and construction. 

For more information, visit the project website at https://bctransit.com/viewroyal/handydart
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WE ARE HERE

https://www.bctransit.com/documents/1529708262140
https://bctransit.com/viewroyal/handydart
https://bctransit.com/viewroyal/handydart


PROMOTIONS AND AWARENESS RAISING
Building on the on-going work of the neighbourhood 
working group since February 2020 and earlier 
public engagement in the spring of 2020, BC Transit 
conducted an online survey from March 19 – April 6, 
2021. This report provides a summary of what was 
heard in the second phase of public engagement.  

In light of the continued social distancing 
requirements related to COVID-19, in-person 
engagement was not possible. Online engagement 
and broad awareness raising methods were utilized. 
Communications and engagement efforts were 
also informed by the preferences indicated by the 
community in the first community survey. In-person 
engagement will be considered for future phases of 
public engagement, based on the COVID-19 public 
health orders in place at the time. 

A detailed mailout was delivered to approximately 
900 households in View Royal. The online survey 
was further advertised through print ads in the 
Goldstream Gazette, the BC Transit website, and 
social media. The Town of View Royal also shared 
information about the handyDART project through 
their subscriber- based e-newsletter. Posters about 
the project were displayed on community mailboxes 
and community bulletin boards. A media release 
was issued on March 26, 2021 and resulted in three 
media stories. 

Information was also sent to the following 
stakeholder groups:  

1.	 Accessibility Transportation Advisory Committee 
(ATAC)

2.	 CRD Parks 

3.	 CRD Traffic Safety Commission 

4.	 Eagle View Elementary School 

5.	 Esquimalt Anglers Association 

6.	 Garth Homer Society 

7.	 CRD Gorge Waterway Initiative 

8.	 HandyDART Staff 

9.	 Our Place Society 

10.	Portage Inlet Protection Society 

11.	Save the Craigflower Creek 

12.	Silver Threads Service for Seniors 

13.	Town of View Royal

14.	Victoria Bowman Archery Club 

15.	View Royal Climate Coalition

16.	Better Transit YYJ

17.	Victoria Disability Resource centre

18.	Capital Bike (formerly Greater Victoria  
Cycling Coalition)

19.	Strata 1900 Watkiss Way 

20.	Strata 1950 Watkiss Way

21.	Strata 2311 Watkiss Way
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WHO PARTICIPATED
156 people responded to the handyDART survey, 
with a 98% completion rate. Of those 156 
respondents, 76% were View Royal residents, a 
16% increase over the last survey. 

53% were BC Transit customers and 4% of 
respondents were handyDART customers. 88% 
were Galloping Goose users. Each question 
generated 63 – 96 comments.



WHAT WE HEARD 
Input was collected through an online survey hosted on the BC Transit public engagement platform, 
as well as emails and letters. 

Questions were posed relating to the site design, sustainability, stream enhancement, and the local 
walking and cycling experience. Ideas for how each topic could be improved upon were also invited. 
The survey concluded with an open-ended question inviting survey respondents to share anything 
else they wished to.  

QUESTIONS:

1.	 How do you feel the preliminary site plan 
integrates with the neighbourhood? 

2.	 Do you feel that the preliminary design 
achieves a level of environmental 
sustainability you’d like to see in your 
neighbourhood? How might we improve on 
this approach?  

3.	 Do you feel the proposed measures will 
help enhance and preserve the creek, 
greenspace and habitat? How might we 
improve on this approach?  

4.	 Do you feel the proposed measures will help 
enhance the walking and cycling experience 
in the area? How might we improve on this 
approach? 

5.	 Anything else? We welcome any additional 
comments you would like to 
share.
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32 (20.4%)

15 (9.6%)
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29 (18.5%)

39 (24.8%)

RESULTS BY QUESTION:  
1.	 How do you feel the preliminary site plan integrates 

with the neighbourhood?  

 38% agree or 
strongly agree  41% disagree or 

strongly disagree

How might we improve on this approach?  

96 Comments:

	» Not here (40)

	» Concern about fueling station onsite/location proximity 
to the Creek/timing of transition to electric fleet (15)

	» Concern or want for more understanding around traffic 
in the area (12)

	» Block views of parking/buses (7)



2.	 Do you feel that the preliminary design achieves a 
level of environmental sustainability you’d like to 
see in your neighbourhood?  

 49% agree or 
strongly agree  37% disagree or 

strongly disagree

How might we improve on this approach?  

89 Comments:

	» Not here (32)

	» Questions or concern about stormwater 
management, pollution (9)

3.	 Do you feel the proposed measures will help 
enhance and preserve the creek, greenspace and 
habitat?  

 46% agree or 
strongly agree  36% disagree or 

strongly disagree

How might we improve on this approach?  

80 Comments:

	» Not here (27)

	» Consult stewards/scientists (5)

	» Do what you say you will do/ensure accountability 
(5)

	» Sediment traps (5)

4.	 Do you feel the proposed measures will help 
enhance the walking and cycling experience in the 
area?  

 43% agree or 
strongly agree  30% disagree or 

strongly disagree

How might we improve on this approach?  

63 Comments:

	» Leave Galloping Goose as is (15)

	» Not here (8)

	» Concerns about increase in traffic (8)

	» Miscellaneous amenities (e.g., toilets, bench, map, 
signage, cycling amenities, water fountain) 
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NEXT STEPS 
All of the public input collected to date has been shared with the project team and is informing 
planning and design of the site.   

This What We Heard summary report has been shared with the Neighbourhood Working Group, 
the Town of View Royal, stakeholder groups with an interest in the project, and the Ministry of 
Transportation. It is also available on the project website at: https://bctransit.com/viewroyal/handydart

Another phase of public engagement will occur in summer 2021 prior to finalizing an application for 
an Environmental Development Permit from the Town of View Royal. The environmental development 
permit requires inclusion of detailed plans including site servicing, stormwater management, landscape 
plans, a tree inventory and tree protection plans.

5.	 Anything else? We welcome any additional 
comments you would like to share.  

85 Comments:

	» Not here (32)

	» Traffic management (15)

	» Support for the project (8) 
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