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GETTING STARTED

Download the BC Transit handyDART app*.

@, BC Transit handyDART © Cancel

& BC Transit handyDART

@ Travel Got

ek K 1337 @ Spare Labs Inc

Find and install the free app

Go to Apple App Store or Google
Play Store and search:

Q  BCTransit handyDART ©

Tap Get or Install to download
the app for free.

You may need to enter your

Apple ID or Android password.

Q Search

®

Open the app

Once installed, open the app

from your phone’s home screen.

Allow “handyDART" to use
your location?

Location is used to show your position on
the map and connect you with your ride.

- Precise: On

Allow Once

Allow While Using App

Don't Allow

®

Enable permissions

For the best app experience,
allow the app to use:

¢ Location: Set to Always to
give you accurate pickup
and trip details.

* Notifications: Allows you
to get alerts when your
ride is on the way.

*To be able to use the app, you need to be an approved handyDART customer. handyDART registration
and approval is managed at a transit system level. Visit bctransit.com/handyDART to register.



GETTING STARTED

Login and account setup

= S—> BCTransit

By continuing, you agree to the Terms of Use and
Privacy Policy

®

Log into the app

Tap Log In to enter your
handyDART username (the
phone number or email address
tied to your existing handyDART
account) and tap confirm.

<
Verify Your Phone Number

A verification code has been sent to +1 (xxx)
XXX-XXXX

1

Trouble receiving the code?

‘. Call me with the code

From Messages

01234
1 2 3
4 5 6
7 8 9
PQRS TUV wXxyz
0 €3]

Enter your confirmation code

Enter the 5-digit verification
code you received by text
message or email.

Tap Call me with the code
to receive confirmation code
via voice message to a landline
phone.

<

Enter your phone humber

[ J*] v ] [+1 (XXX) XXX-XXXX ]

Continue with email

Something went wrong
This account is not registered. Please
click Register below to apply for
handyDART service

OK Register

I agree to receive SMS notifications to this phone
number for each trip booked. Message frequency
varies. Data rates may apply. Reply STOP to opt out.

Don’t have an existing handy-
DART account?

You will need to register for
handyDART service to be able to
use the app.

Registration and approval are
managed by your local transit

system.

Tap Register to begin.



BOOKING A RIDE

Set pickup and dropoff locations

De
A

Q Where to, Rider?

A AddHome

Add Work

4+ Add Favorite location

®

Start your booking

From the home screen, tap
Where to? to begin.

X Set origin and destination
[ ° |Where from? ]
™
= Where to?

Set on map

Current location
32900 Marshall Road Abbotsford, B.C. V2...

32315 South Fraser Way, Abbotsford...

Work
2499 McMillan Rd, Abbotsford, BC V2S 7S5

Abbotsford Regional Hospital
32900 Marshall Road Abbotsford, B.C. V2...

Enter both your pickup
and dropoff locations

The pickup defaults to your
current location.

To change it, tap the top address
bar and enter a different one.

Adjust pickup
Drag map to adjust the pin

® 32900 Marshall Road Abbotsford,... Q

+ App Pickup Note

®

Confirm pickup point

You can also adjust your pickup
by moving the pin on the map
to your exact location, making it
easy for drivers to find you.



BOOKING A RIDE

Customize and book your ride

Abbotsford Region... = Abbotsford Recreati...

<

=+

Choose a trip option

14-18 min trip $2.75
9:00 - 9:18 AM

®handyDART

2 1Rider & Accessibility

© Tues, 9:00 AM B3 Cash

Select 14-18 min trip

®

Book your ride

Pick the best trip for you. The
app will show you available
options with:

e Total fare
® Trip duration

You can choose when to
schedule your trip and add
accessibility options.

Tap Select trip to confirm.

Choose a time

Y.

Leave At Arrive By

SatJul6 12 00 PM

Confirm Booking Time
Sat, Jul 6, at 12:00 PM

®

Schedule your trip

Schedule your trip by selecting
a desired date and time and
choosing either Arrive By or
Leave At.

<

Accessibility Requirements

& Powered Wheelchair -1 +
® Oxygen Tank -1 +
A  Walker o +
A Oversized Walker o +
& Scooter o +
™  Service Animal o +
&/  Child Seat (0-3 yr.) o +
&  Wheelchair o +

Confirm Accessibility

®

Choose accessibility needs

Select any accessibility needs
like wheelchair, scooter, or
others.



BOOKING A RIDE

Tracking, directions, and notifications

Trip details @' 93

@ Vehicle arrives in 2 min
BC Transit handyDART

Bus 1234 |

®

Track your ride in real time

Track your ride in real time from
the trip details screen.

You'll see the real-time location
of your vehicle and its estimated
time of arrival.

Get notified when it's
timetogo

You'll receive a notification
when your vehicle is almost
there, so you're ready when your
handyDART arrives.



SETTING UP FAVOURITE LOCATIONS
Save time with saved places

2 g & < Edit Favorite Location
Address
Q@ 9201 Corbould St, Chilliwack, BC V...
Address name
[ Work] ]
® Location notes
Choose Icon
@
‘ = R
Q  Where to, Rider? ([
; H M s+ T X
A AddHome
Confirm
& Add Work
4+ Add Favorite location

®

Add a favourite location

Tap Add Favourite location on
the home screen.

®

Enter location details

Enter the address and give it a
name like “Home” or “Work”".
You can also choose an icon for
quick reference.

<

Favorite locations

c Add a Favorite

A Add Home

& Work
Chilliwack Rec Centre...

®

Access your favourites anytime

Your favourite locations are just
a tap away as they’ll appear

on your home screen for quick
access.

You can also find them anytime
by going to your profile:

Profile icon > Settings >
Favourite locations.



MANAGING SCHEDULED TRIPS

View upcoming or past trips

X

Rider
My profile

My trips

Settings

Announcements

e 2

Rider Guide

»

Legal

OTA v3.29.20 » Native v3.29.20-5700844

2025 Spare Labs Inc.
Made with ® in Canada

®

Go to your profile and
select My trips

Select My trips to view
scheduled and past rides.

<
My trips
Scheduled Past

Monday, July 6

Pickup 5:10 - 5:40 PM

® Abbotsford Regional Hospital and Cance...
= Abbotsford Recreation Centre...

Monday, July 6

Pickup 12:00 - 12:20 PM

® Abbotsford Recreation Centre...

®  Abbotsford Regional Hospital and Cance...

Monday, July 6

Pickup 9:10 - 9:30 AM

® 46245 Reece Ave, Chilliwack...
= 9201 Corbould St, Chilliwack...

®

Manage a scheduled trip

Select from your Scheduled trips

or Past trips.

Tap a trip to see the trip details.

< Monday, July 6

8
Abbotsford Regional Hospital
32900 Marshall Rd, Abbotsford

Pickup between 12:00 -12:30 PM
@ Estimated pickup time will be
shown 45 min before your ride

& $275

Ride for 21-35 min

O Abbotsford Recreation Centre
2499 McMillan Rd, Abbotsford
(© Dropoff between 12:21-1:12 PM

e 1Adult, 1 Personal care

2 Change
attendant
(.5 1 Powered Wheelchair, 1 Change
Oxygen Tank
Book a Return Trip
Cancel Trip

®

Cancel a trip

Tap a trip to see the full details
Scroll down and tap Cancel Trip
if plans change.



REVIEWING A RIDE
Rate your experience

X

How was your trip?

32900 Marshall Road Abbotsford,
B.C.V2S0C2

= -

Great! What did you like?

Above & Beyond On Time

App Experience Comfort Driving

Professionalism Stop Location Price

Transit Connection

Other reason

Type your reason here...

Send Feedback

®

After your ride, let us know
how we did

After your trip ends, the app will ask
for quick feedback.

You can give a thumbs up or down
or include a description of what
went well or could be improved.

Your comments help improve service
for everyone.



