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Background and Objectives

BC Transit oversees the provision of public transportation across British Columbia, excluding the Metro Vancouver anga. Worki
in collaboration with local governments, BC Transit's responsibilities encompass planning, managing agreements, marketing,
overseeing fleet operations, and arranging contracts for the operations of transit services.

Since April 1998, BC Transit has consistently been engaging in research with residents of Victoria to assess theaggansit us
attitudes towards it. In 2009, this research expanded to include other service areas across the province. This stuetyasatcarri
throughout the year, with reports and dashboards generated quarterly and annually.

In 2023/2024, BC Transit commissioned Pivotal Research to conduct the Customer Satisfaction Tracking Research. It'®importar
note that this project was managed by a different research provider in previous years and utilized a different methoduothgy, w
prevents direct statistical comparisons with data from the previous year. Although results from earlier surveys are incheled
detailed results section, they are included for directional purposes only.

The primary objectives for the research are to:
V Measure levels and trends of transit usage
V Discover reasons for not using transit or using it less frequently
V Assess public perceptions of transit service quality indicators and their likelihood to recommend BC Transit
V Determine the characteristics of transit riders, potential riders, and-nders Assess awareness of the implementation
of Umo, an Electronic Fare Collection System
V Identify usage of and experience with the Free Transit for Children 12 and Under program

V Track changes in public attitudes and the current market

This report presents the survey results from all geographic regions. Detailed findings for each region are delivereahist B& Tr
a quarterly and annual basis under separate cover.




Methodology

Throughout the year, we collected feedback via an online survey from BC residents 19 years old or older who reside the gtk raf
Vancouver area through an online panel. This included both individuals who have used the bus system within the pasrgeandrid
those who have not (nonders). Respondents were screened out of the survey if they or a person within their household varites f

local transit system or with the local, municipal, or regional council.

SAMPLE

We aimed to collect 600 surveisVictoria and 750 surveys from five Tier 1 communities (Central Fraser Valley, Kamloops, Kelowna,
Nanaimo, Prince George) and 750 each quarter in the remaining communities. In total, 8,745 British Columbians partitigated in

survey. The following graphic displays the sample size obtained by each region.
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Methodology

To ensure that our final sample closely mirrors the demographic makeup of the population, we weighted the data by agdemd gen

The findings of this survey are based on responses gathered through an online panel. It is important to note that thefmaoyin
typically associated with random probability sampling, does not strictly apply tepramability samples such as online panélswever,
for comparative purposes, if this sample were drawn from a random population, the estimated margin of error for a 95%cenfide
interval would be as follows:

Subgroup SampleSize Maximum Marginof Error

Annual Samples

Total 8,745 +/-1.0%
Victoria 2,409 +/-2.0%
Central Fraser Valley, Kamloops, Kelowna, Nanaimo, P 3.154 +/-1.8%
George

Whistler and Tier 2 & 3 Communities 3,182 +/-1.7%

Bimonthly and Quarterly Samples

Victoria (bimonthly) 402 +/-4.9%
I F Valley, Kaml Kel N i P

Centra n_’;\ser alley, Kamloops, Kelowna, Nanaimo, 526 /4.4%

George (bimonthly)

Whistler and Tier 2 & 3 Communities (quarterly) 796 +/-3.5%

READING THIS REPORT

Statistical testing was conducted at a 95% confidence level to compare results betweenk2(2 3i2dkane Q0211BEt dreckaytéficandgthigh
comparison year. In tablespmitate statistically significant differences, as shown below. In the narrative, boldetisttesdignsigsiivaict st
95% confidence level.

Significantly higher at the 95% level. NotéPercentages in charts or tables may not total 100% due to rounding or the e
Significantly lower at the 95% level answer' responses.




Executive Summary

Provinedde, falifiths of respondents are aware that BC Transit is responsible for local transit service.
u Overall, fdths (81%) of respondents in BC Transit service areas know that BC Transit3mescates teepdnt alftrmasisem @23/24.

a Victoria continues to have the highest awareness amongst all communities at 91% of sweegaesporidemtsnabi@gh matpblpogams
Vernon Regionat83istcentage paintsTier 3 communiti@pédéeatage points

A high portion of riders continue to report frequent transit use (in the past seven days).
u Over half (57%) of respondents across BC Transit service areas used public transit insdetaasityieahe\paat @ 4hiesersd2d9,i8%e past s
(up from 22% in 2029f24n the past month, and 37% moredbam d&rom#b%ago)2023/24

a Whistler (78%) and Victoria (71%) had the-éginasamaiesss, pastigh Whdtereamage pointfoenlid@23/24. Riders in these communities a
4.5 omeay trips in the past seven days, with \Wbiatiésr dfmwviramaverage of 7.8 trips last year.

a Onéfive (21%) riders are using transit more often than a year ago, 32% less often, amdenesalgehaliof#hpes e m 203 Mititicsle chine a
in those using transit less often (dowsniednti@Big trade reporting no change (up from 44%).

The main reasons for using transit remain work, shopping, personal business, and social or entertainment trips.

u Riders continue to report using transit primarily to commute to and from work (24%) biamebs bt X 2418d)fao extediadh mersomatocial re
In Victoria, commuting to work was cit¢d8%arefréqezodptaienpetiittg it a more prominent reason for transit use, while fewer riders sel
social purpd€s,(down from 21% jn 2023/24

Notebolded text indicates statistical significance




Executive Summary

Perceptions of transit service quality are steady, with small gains in several areas.
1] Over half (52%) of respondents gave ¢hpheorpul andl 5transexcelke
Riders rated the systepositiyalyerage of 3.69) tideragaverage of 3.38).

1] The highased aspects remain: courteous drivers (65% rate it 4 or 5 out of Syaaietaged$i(B2Yard etage/oel.64).

1] The next most highly rated aspects, waritdl glemrshiesrddcreasesréare payment options are convenient and easy to use (56%, average o
reasonable (53%, average of 3.54, availability and accuracy of schedule information Gi3vhealE¥gavé@§6)3ah6) buses running

u The areas receiving the lowest ratings, where there is the greatest opportunity for imgiaveensinsi(8hiide dues ajepsitiaging200).

1] While there were small gains this year, buses having good connections with reasonaliiefregiicincysof4i¥ie dviedge rofck 18Dem dat/e
2.99) also continue to receive comparatively lower scores.

u At the provincial level, 51% of respondents feel their local bus system has stayed the siim20&3t}dafied itajarde@2agohelmstssamvice has
improve@p@rcentage point irfcosasast year, while fewer respondents (17%ylteehifroas 2i81tsen2023/24

Notebolded text indicates statistical significance




Executive Summary

Threguarters of riders felt safe throughout their most recent trip.

u Provinagddhregquarters (74%) of riders felt safe during theipmstmagenp tiit, isfcosasast yieeelings of unsafety were highest while waitin
board the first transit vehicle (11%}datidwepdnenoes (8%).

u Half of respondents (49%) gave positive ratings for overall safety and security,. withyan average score of 3.41 out of 5

The Net Promoter Score (NPS) far1202(eé28rigoaibt improvement from 2023/24.

u The Net Promoter Score (NPS) measures how likely riders are to recommend BC Trarssisfactithe i) d doyalty atna2ky I8 da M adinsit
received an NPE ajpoint improvefnemt 2023/24.

U This shift reflstighfiincreaspromoters, defined as those who rated their likelihood to recmestatetssadeairddoes)drase who gave a
rating between CRader§.gaveuah higher NPS2&)reomparedrtdanedi.3).

The BC Transit website remains the primary source for transit information.
U Provinaide, thiefe/e respondentsdp@polising the BC Transit website to access transinisfoBiE¥) mbidiieinfoemation at the bus stop

Convenience and affordability continue to be the primary drivers behind increased public transit usage.
U Provinaide, nearlyhinds (62%) of riders who increased their transit use in the past yeaioditescaniteriaadbeapdmesyinei@gon. Additionall
more than half (54%) attribute their increaseflacszgadsshed paslic transit compared to @ptiens:ansportatio

Notebolded text indicates statistical significance




Executive Summary

Top barriers to transit use include convenience and frequency concerns.
a Among respondents, the most common barriers include a preference for using persotal (&hidiep 0ealt ) imdr &t tsanac@@t3pdirns with
bus frequencydrf®oed from 46% singe RORBIZY the top reasons are still consistent with 2023/24.

Top priorities include mobile fare payment, more frequent service, and expanded route coverage.
1] Respondents expressed strong interest in improvements that enhance accessibility dmghloiditye tagegywaheth&itomphibeitigp tiogedit card (¢
bus frequency (52%), and the expansion of routes to underserved areas (51%).

While adoption of the Electronic Fare Payment System (Umo) remains limited, those who hsfaiased it report high levels of sati
a One in five (17%) respondents reported using the Electronic Fare Payment System (Uwioe neage-thraa (@0&b)\hhaid) laelojptaddtoria,

1] Satisfaction with the Electronic Fare Payment System (Umo) was felati@9%)gbf, nedhoyaiebsiexeatisfaction.

Most parents value the Free Transit for Children Program, with 27% report increased service for their child(ren).
1] Support for the Free Transit for Children Program remains strong, with 70% of parenty/tapgyiaats thongjtdhsgrdsaarampoirom 74% in
2023/28atisfaction with the service is lower, with fewer than half (49%) expresBitig(22isjamtisereNuiably, ratetiozie satisfaction.

Notebolded text indicates statistical significance




Results Afa-Glance

BC Transit surveyed those who use and don't use their service to gauge satisfaction, awareness and perception. Between
May 2024- March 2025, Pivotal Research engaged 8,745 British Columbia residents (excluding residents in the Vancouver
Metro area).

Tier 3
Communities Nanaimo ' el
Kamloops Chilliwack ~ Cowichan . Campbe
Kelowna Central Valley Penticton River
Victoria (I,::c:‘rcz Fraser Valley Comox
g Vernon Valley Whistler

O o : !

8% 1% 7% 1% 7% 7% 5% 5% 5% 4% 4% 3% 2%

28%

-8.745 n=8,745 n=8,123

“?ﬁ“,ﬁt‘ﬁmﬁf
Rider Non Rider

81% XA

are aware that BC Transit ! ! !
is responsible for their average satisfaction with the
local transit system transit system overall




Results Afa-Glance

Top 5 Reasons For More Frequent Use
n=1,054

Convenient for me / close to bus routes WYL

Inexpensive compared to other o
transportation modes 54%
Better for the environment / less impact on 37%
climate change b

Lack of alternate transportation E¥E/

Helps reduce traffic in my community BylyL7S

Pl | o .
,-'o Past Year Change in Local Bus Top 3 Main anl;:‘mpzose of Trips
U System Usage —

n=5,002 - @

Going to or from work

Going to or from shopping

Conducting personal business
32% 47% 21% @ (such as going to the doctor or bank, etc.)

Used Less Stayed the Used More
Often Same Often




Results Afa-Glance

Improvements That Encourage More Frequent Transit Use
n=8,745

B 2023/2024 I 2024/2025
Introducing the ability to pay fares via

mobile app or credit card when boarding BELE

Increasing bus frequency on busier routes

Expanding bus route coverage to new areas
0
Continuous cleaning and sanitizing of the ggrerr
buses that is visible to riders
New fare Package§ or d'iscount passes for

using transit during off-peak hours IE

n=1,512 n=5,0 0 2

|5 69% |
74

of r fed dfe s a
t bughouimotsh g
recent tr

of respondents had used are satisfied with the new

the new electronic fare electronic fare payment system
system (Umo)




Survey Results




Demographic Profile

Overall BC TransResponden®rofile

U Overall, in the BC Transit service areas, 57% of respondents identify as women, 41% as male, and 2% as another ger

U Provinaide, nearlitthe (38%) report household incomes of $70,000 or more, 16% earn bebdat \BEDIOBOeaBRABITON000,
to <$50,000 range. One in ten (11%) report household incomes below $20,000.

U Onthird (34%) of respondents are between the ages of 35 to 54, 18% are aged 25 to 34, aratjéd%are tuhden@22%xte
are over the age of 65.

U  Provinegde, two in ten (19%) have children under 12, with over half (55%) reporting having one child under 12.

U  Two in five (39%) are eripteyeddudirter (23%) are retiredfdtrd(hE&&shvordipart he rema8fingre unemployed, unable to
work or saithome parents.

U Nine percent of respondents were studesitisath @O0, % in 2023/2024.

U  Onguarter (24%) identified as haviny feods2blE923/24. Eight percent identified as a racialized minority, 8% as Indigen
the LGBTQ2S+ community, and 2% are newcomers to Canada.




Demographics

23/24 24/25
=1

n= 8,645 8,745

MUNICIPALITY OF RESIDENCE

Victoria 28% 28%
Centriataser Valley 7% 7%
Kamloops 7% 7%
Kelowna 7% 7%
Nanaimo 7% 7%
Prince George 7% 7%
Whistler 3% 3%
Chilliwack 5% 5%
Campbell River 3% 2%
Comox Valley 5% 4%
Cowichan Valley 5% 5%
Penticton 5% 4%
Vernon 5% 5%
Tier 3 Communities 7% 8%

Significantly higher at the 95% level.
Significantly lower at the 95% level.




Demographics

Central Fraser Valley
2324 | 24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25

[ n= | 8745 | 2420 | 2406 | eov | 0 | oo | ot | 20 | e | so | ez |
cenoeR | | [ [ | | | | | |

Male 42% 41% 39% 40% 39% 42% 45% 44% 40% 37% 41% 41%
Female 56% 57% 59% 59% 58% 56% 54% 55% 58% 62% 57% 57%
Nonbinary 1% 1% 2% 1% 1% 1% 1% 1% 1% 1% 1% 1%
Two-Spirit <1% <1% <1% 0% 1% <1% <1% <1% <1% <1% <1% <1%
Another Gender not listed above <1% <1% <1% <1% 0% <1% 0% <1% 0% <1% <1% <1%

e | J ] /' / | [ [ |

Under 25 12% 11% 12% 11% 18% 15% 15% 14% 15% 14% 11% 11%
2534 18% 18% 19% 17% 17% 18% 20% 20% 20% 23% 14% 18%
3554 31% 34% 31% 33% 35% 36% 32% 38% 34% 35% 34% 35%
5564 17% 16% 16% 14% 15% 13% 12% 11% 16% 17% 19% 13%

21% 22% 22% 24% 14% 17% 20% 17% 15% 12% 21% 22%

20% 19% 19% 17% 26% 27% 19% 21% 20% 19% 19% 17%
1 53% 55% 59% 58% 48% 46% 49% 54% 49% 59% 44% 63%
2 33% 33% 30% 31% 37% 38% 40% 34% 36% 28% 42% 27%
3 8% 8% 6% 7% 7% 13% 7% 4% 9% 9% 9% 7%
4 3% 2% 2% 1% 4% 2% 2% 5% 3% 1% 3% 2%
5 1% 1% 1% 1% 1% 1% 1% 0% 1% 0% 1% 0%
More than 5 2% 2% 2% 2% 3% 1% 1% 2% 2% 2% 1% 1%

Significantly higher at the 95% level.
Significantly lower at the 95% level.




Demographics

24/25
I

41%
Female 56% 57%
Nonbinary 1% 1%
Two-Spirit <1% <1%
Another Gender not listed above <1% <1%

49%
50%
1%

0%

24/25

40%
59%
1%
1%

<1%

53%

54% 45%

1% <1%
<1% 0%

23124

41%

59% 58%
<1% <1%
0% <1%
<1% <1%

23124
47%

51%
1%

1%

23124

AGE
Under 25 12% 11% 11% 12% 12% 9% 13% 10% 17% 13% 8% 7%
25-34 18% 18% 22% 19% 41% 41% 18% 19% 14% 16% 14% 10%
3554 31% 34% 31% 34% 34% 34% 33% 35% 29% 30% 25% 32%
55-64 17% 16% 18% 18% 7% 9% 16% 18% 16% 18% 22% 21%
65+ 21% 22% 18% 18% 5% 7% 20% 18% 24% 23% 29% 29%

IS S S S S O N
Yes 20% 19% 27% 26% 24% 29% 25% 25% 18% 15% 22% 16%
1 53% 55% 59% 48% 51% 76% 42% 48% 47% 47% 59% 50%
2 33% 33% 25% 41% 34% 17% 47% 36% 33% 24% 31% 44%
3 8% 8% 12% 8% 14% 3% 8% 10% 9% 11% 3% 4%
4 3% 2% 2% 1% 1% 1% 1% 3% 4% 11% 5% 2%
5 1% 1% 0% 0% 0% 0% 1% 3% 6% 4% 0% 0%
More than 5 2% 2% 1% 1% 0% 3% 1% 0% 2% 3% 2% 0%

Significantly higher at the 95% level.
Significantly lower at the 95% level.




Demographics

23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25

8,645 8,745

GENDER - ! 7 7 | [ | [
Male 42% 41% 42% 42% 51% 41% 44% 42% 42% 43%
Female 56% 57% 57% 57% 49% 58% 56% 57% 58% 56%
Nonbinary 1% 1% <1% 1% 0% <1% 1% 1% <1% <1%
Two-Spirit <1% <1% 0% 0% 0% <1% 0% 0% 0% <1%
Another Gender not listed above <1% <1% <1% <1% 0% 0% 0% 0% 0% <1%

Under 25 12% 11% 6% 4% 5% 5% 9% 10% 10% 8%
2534 18% 18% 15% 13% 12% 13% 14% 12% 21% 19%
3554 31% 34% 28% 28% 22% 28% 30% 36% 33% 32%
55-64 17% 16% 25% 20% 20% 23% 21% 16% 19% 18%
65+ 21% 22% 26% 35% 41% 31% 26% 26% 18% 22%
Yes 20% 19% 16% 17% 12% 12% 17% 17% 22% 18%
1 53% 55% 45% 51% 61% 58% 48% 46% 58% 58%
2 33% 33% 34% 32% 28% 23% 29% 38% 26% 30%
3 8% 8% 17% 13% 8% 4% 8% 9% 7% 9%
4 3% 2% 3% 0% 0% 9% 9% 5% 4% 2%
5 1% 1% 0% 0% 0% 2% 3% 0% 2% 1%
More than 5 2% 2% 0% 4% 3% 4% 4% 3% 3% 0%

Significantly higher at the 95% level.
Significantly lower at the 95% level.




Demographics

Total - Victoria Central Fraser Valle Nanaimo
23/24 24/25 23/24 24/25

2N
— 1

Less than $20k 10% 11% 9% 9% 7% 15% 12% 11% 12% 11% 9% 10%
$20k- $50k 28% 29% 25% 25% 33% 31% 31% 31% 27% 30% 30% 34%
$50k- $70k 16% 16% 16% 15% 15% 19% 15% 19% 15% 16% 17% 17%
$70k+ 38% 38% 42% 44% 37% 31% 36% 33% 37% 34% 39% 34%

wmormyerowe | | | [ [ [ | | | [ [ [
Racialized Minority 8% 8% 13% 12% 10% 11% 9% 8% 5% 8% 5% 6%
Person with Disabilities 21% 24% 20% 22% 21% 24% 21% 24% 22% 24% 26% 32%
Indigenous 8% 8% 6% 5% % 10% 15% 14% 7% % 9% 8%
New to Canada 2% 2% 2% 2% 3% 4% 4% 4% 4% 3% 1% 1%
LGBTQ2S+ 8% 7% 10% 8% 7% 7% 8% 7% 9% 11% 8% 8%
None of the above 57% 57% 55% 57% 56% 52% 52% 48% 58% 54% 57% 53%

------------
11% 9% 14% 11% 8% 12% 14% 13% 12% 12% 8% 10%
86% 88% 83% 87% 87% 83% 80% 84% 85% 84% 89% 86%

| o s o
Employed Full Time 42% 39% 44% 43% 46% 38% 38% 36% 39% 43% 40% 37%
Employed Part Time 17% 17% 17% 17% 20% 20% 14% 19% 19% 17% 19% 20%
Unable to work 6% 7% 4% 5% 4% 7% 7% 7% 8% 9% 8% 7%
Unemployed 7% 8% 7% 6% 5% 10% 12% 13% 8% 10% 5% 8%
Stay at home parent 4% 3% 2% 2% 6% 4% 5% 2% 3% 3% 5% 3%
Retired 23% 23% 24% 25% 15% 18% 22% 20% 20% 15% 21% 21%

Significantly higher at the 95% level.
Significantly lower at the 95% level.




Demographics

23124 | 24125 | 2324 | 2425 | 23024 | 24125 | 2324 23124 2324 | 24125

ncove | ] ] I ]

Less than $20k 10% 11% 14% 15% 5% 6% 14% 15% 11% 9% 11% 9%
$20k- $50k 28% 29% 28% 28% 20% 20% 25% 27% 19% 26% 32% 29%
$50k- $70k 16% 16% 20% 16% 24% 16% 20% 17% 14% 16% 12% 13%
$70k+ 38% 38% 32% 35% 39% 53% 34% 32% 44% 42% 39% 43%
winormvGRowP | | o
Racialized Minority 8% 8% 7% 6% 10% 4% 7% 3% 7% 7% 5% 4%
Person with Disabilities 21% 24% 25% 23% 5% 11% 26% 29% 25% 25% 24% 23%
Indigenous 8% 8% 13% 11% 3% 8% 9% 7% 7% 20% 6% 7%
New to Canada 2% 2% 2% 2% 8% 6% 1% 1% 4% 3% 2% 0%
LGBTQ2S+ 8% 7% 7% 6% 5% 3% 6% 5% 8% 9% 9% 10%
None of the above 57% 57% 56% 58% 64% 68% 56% 56% 51% 44% 60% 63%
.
Yes 11% 9% 9% 10% 10% 6% 9% 5% 16% 20% 9% 6%
No 86% 88% 88% 86% 86% 90% 88% 90% 79% 78% 88% 92%
1 [ [ [ [ |
Employed Full Time 42% 39% 43% 39% T4% 66% 39% 33% 38% 34% 33% 35%
Employed Part Time 17% 17% 16% 16% 15% 13% 17% 17% 25% 23% 20% 14%
Unable to work 6% 7% 6% 6% 1% 1% 11% 13% 4% 6% 6% 6%
Unemployed 7% 8% 8% 10% 3% 4% 8% 8% 5% 8% 4% 6%
Stay at home parent 4% 3% 5% 7% 1% 2% 5% 6% 2% 3% 3% 1%
Retired 23% 23% 20% 19% 4% 9% 18% 18% 21% 24% 30% 35%

Significantly higher at the 95% level.
Significantly lower at the 95% level.




Demographics

24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25

weove | | |1 1 [ 1 [ 1 [

Less than $20k 10% 11% 10% 12% 7% 8% 9% 12% 12% 10%
$20k- $50k 28% 29% 26% 31% 31% 37% 33% 30% 33% 33%
$50k- $70k 16% 16% 14% 11% 17% 16% 15% 19% 15% 16%
$70k+ 38% 38% 39% 40% 38% 34% 33% 31% 35% 35%
I I S A N S R N A R
Racialized Minority 8% 8% 4% 3% 2% 4% 6% 6% 7% 5%
Person with Disabilities 21% 24% 18% 26% 19% 25% 22% 23% 21% 22%
Indigenous 8% 8% 4% 6% 5% 5% 9% 8% 11% 10%
New to Canada 2% 2% 0% 0% 0% 0% 3% 2% 1% 1%
LGBTQ2S+ 8% 7% 7% 8% 4% 4% 4% 7% 9% 5%
None of the above 57% 57% 67% 61% 69% 64% 61% 61% 57% 60%
! ] /' /! ' | [ | |
11% 9% 6% 4% 3% 4% 5% 3% 8% 4%
86% 88% 92% 93% 95% 92% 92% 94% 89% 92%
1 1 [ [ [ [ |
Employed Full Time 42% 39% 38% 29% 33% 30% 37% 35% 42% 39%
Employed Part Time 17% 17% 21% 22% 10% 17% 12% 13% 15% 14%
Unable to work 6% 7% 4% 4% 6% 8% 7% 8% 6% 9%
Unemployed 7% 8% 6% 7% 4% 6% 8% 8% 9% 8%
Stay at home parent 4% 3% 4% 4% 2% 4% 5% 6% 5% 4%
Retired 23% 23% 25% 32% 43% 33% 30% 30% 21% 24%

Significantly higher at the 95% level.
Significantly lower at the 95% level.




Key Findings: Local Transit System Awareness

U In 2024/ 25, awareness of BC Tonepersent{(8i%,) cmespbmaEctly identified BQ Taahsit
the organization responsible for their local transit service. DespitE3gpsiigah tiyei ppdragp daisr\(@500) still believe that their
government manages the system, while 13% mistakenly attribute responsibility to Tragsihynkndl sitateshaires(Pobiscite b
who operates their transit service.

U Awareness of BC Transit?3s r ot#8percemage)pdarsor RegionaldPaibehtyge poimts s
and Tier 3 communiti@sp@e#ntage points

U  Greater Victoria continues to have the highest level of BC Transit awareness, with 91% of respondents aware that BC
Transit is responsible for the local transit system.

U  Following Victoria, Whistler (84%), Cowichan Valley (83%), Prince George (82%), ComoxX @l sttid hiyeeason (81%),
levels of awareness that BC Transit is responsible for their local transit system.

U  The belief that the local government/municipality operates the transit system is mostacamon(81 b \\Pestteat (h0Z) %6pllowe
Campbell River (29%), and Tier 3 communities (29%).

U While 84% of respondents i n Whistl er rsagesting overamingBp€rceptio
responsibility.

U  Belief that TransLink operates the local system remains hig288t & petee iieaeepuisiitilliivack (28%, +5 percentage
with perceptions more pronounced this year. €2upgrioelhRiyejpi@hds;s, marking the largest increase in this misconcep




Local Transit System Awareness

Responsibility for Local Transit System

Total (Multiple Responses Allowed) Victoria

0,
BC Transit BC Tran g?olo/?
Local / municipal Local / munigj
government governmen
TransLink TransLi
Other Other| 136
. m 2024/2025
Don't know Don't kn
m 2023/2024
Central Fraser Valley Kamloops
; 72%
BC Transit 68% BC Transit 7%%/0
Local / municipal Local / municipal
government government
TransLink TransLink
Other Other
Don't know Don't know

Q1. Who do you think is responsible for your local transit system?
Annual Base 2023/2024: Total=8,645; Victoria=2,429; Central Fraser Valley=607; Kamloops=600.
Annual Base 2024/2025 Total=8,745; Victoria=2,406; Central Fraser Valley=620; Kamloops=640.




Local Transit System Awareness

Responsibility for Local Transit System
(Multiple Responses Allowed)

Kelowna Nanaimo
. 0,
BC Transit 58, BC Transit i
Local / municipal Local / municipal
government government
TransLink TransLink
m 2024/2025
Other 13%%* Other
Don't know 48{% Don't know
Prince George Whistler
BC Transit 88020%) BC Transit 7530%%
Local / municipal Local / municipal
government government
Trankslink TransLink
Other Other
Don't know Don't know

Q1. Who do you think is responsible for your local transit system?
Annual Base 2023/2024: Total= 8,645; Kelowna=620; Nanaimo=590; Prince George=612; Whistler=285.
Annual Base 2024/2025 Total=8,745; Kelowna=625; Nanaimo=622; Prince George=635; Whistler=239.




Local Transit System Awareness

Responsibility for Local Transit System
(Multiple Responses Allowed)

Chilliwack Regional Campbell River
BC Transit 66%% BC Transit 66‘V7o4%*
Local / municipal Local / municipal
government government
TransLink TransLink
Other Other
m 2024/2025
Don't know Don't know m 2023/2024
Comox Valley Cowichan Valley
BC Transit 7%%/% BC Transit 7880%)/0
Local / municipal Local / municipal
government government
TransLink TransLink
Other Other
Don't know Don't know

Q1. Who do you think is responsible for your local transit system?
Annual Base 2023/2024: Total= 8,645; Chilliwack=395; Campbell River=291; Comox Valley=404; Cowichan Valley=420.
Annual Base 2024/2025 Total=8,745; Chilliwack=439; Campbell River=212; Comox Valley=395; Cowichan Valley=400.




Local Transit System Awareness

Responsibility for Local Transit System
(Multiple Responses Allowed)

Penticton Vernon Regional

81%*

BC Transit 30%

BC Transit

Local / municipal Local / municipal

government
government m 2024/2025
TransLink TransLink = 2023/2024
Other Other
Don't know Don't know

Tier 3 Communities

66%0*

BC Transit 5704

Local / municipal
government

TransLink
Other

Don't know

Q1. Who do you think is responsible for your local transit system?
Annual Base 2023/2024: Total= 8,645; Penticton=399; Vernon=396; Tier 3=597.
Annual Base 2024/2025 Total=8,745; Penticton=391; Vernon=398; Tier 3 = 720.




Key Findings: Transit Usage

O More than half of respondents (57 %) ihosriBeG, 62% wadsransitivghin the |
month, while 37% last used transit more tdaworstightgth@ageRDa3/24.

y Whistler (78%) and Victoria (71%) continue to havejtbarhirghsgtusteshafymasiVhBiarcamiage pointfoeulip@23/24.

y Increases inypastiransit use were observed in Central Frasenitade)d6p%«EDpainiKelowna (58%ointsnd
Penticton (52% points

0 Among miokers, nearkhivds (64%) say they rely on other transportation options (e.qg.,rpkinsdived )véhetc(32%) bikeodithey
don3t need to take the bus, while 17 %tteiangeds.t t akes t oo

U  Among current riders, 19% used transit in the past 24 howp, &% ARB@AIARL Y, dayslO@% within the past month. As noted, 3
it more than a monthwagsligtithym 40% last year.

y Overall, the average numiasrtapsrie the pastaysweas 3.0.

Y When considering riders, occasional riders (no trips in the past week) continue to nfdksvep theHaeysstidbes ¢ 14388
way trips in past weelgpafrat9®@¥2023/2024), mediurd dderes/(&ips in past week)dali@ibridgoiay trips in past
week) at 5%.

U  Provinegde, riders most commonly use transit to commute shoppimm (2486 ) 24dP6hriduct pesgdi@dbpumiier entertainment or
social reasons (18%).




Key Findings: Transit Usage

U Nearly half (47%) of riders say their transit use has remained the stmd ¢823ppreddd issithgesari@me while 21% say their use
has increaBeavinagde, this results in a net ridet$b{tsesuding transit more often minus those using it less

U Compared to 20284riders reported andesiiBipercentage pointsiorehiéported stablecosaigieuting to a slightly lower net
loss overd#t (n 2023/24).

U Riders who are using transit more often (32%) are generally replacing other modes, ssiditransipvitajiaiosedd3%o)vailactjye m
jogging, skateboarding, or rollerblading (25%). Conversely, those using transit less#&1 i) des,ibZfdamsiagithenusiooé tmase,
and 27% are using active modes of transportation more.

U0  Among riders whose usage stayed the same or declined, the most common reasons somesiregraigbt sl seshatl ¢oinste aichn
(60%), that transit takes too long to reach their destination (51%), bus frequency doesacetforestdied oreedikidGYaRand a pre

U Riders who increased their transit useonushadtere ¢B26o), inexpeasactto other transportatioraogteman@@¥ental benefits
(37%).




Key Findings: Transit Usage

Greater Victoria
0 Seven inten (71%) respondents in Greater Victoria reporting used local transit in the past year.
U  Among these riders, a quarter (26%) had used transit in the past 24 hours, while a thagl.(32%) last used it more than a
U Those who used transit in the past seven days madeagntiape eyenatekby dnigivan BGde average of 3.0.

U Of the 71% who used transit, mostly are occasional riders (36%), followed by heavy fit&ter& 6P%)) . nGsanparedexs 20235,
occasional ridecseased sligithyn from 39%dMeatyleidersreas@ap from 14%).

U  The main trip purposes in Greater Victoria align with the provincial pattern, but withagre#28%emidiasie o iy cimopyimg)
(17%) and personal busihessf(lr #@h)ertainment/social purposes diopgeitdn1BP% in 2023/24.

O Similar to |l ast year, two in ten (22 24ougV,iwiilé 28% say they usa ihle
often, this is a decrease from the previous year where 32% said they used it less oftag. iT Alzoy dinensarae/{6@Yoa upsipon
45%).

U  Transit frequency changes remain steady: 22% of Victoria riders say they are usBgpotrepsittrasirgaftystsiesagear ago.
from 32#2023/24. Meanwhile, half (50%) say their usagefisrabthotlessgase,

U  Among Victoria riders who are using transit less often or about the samedgtiseatappramsitsiRrebemncador a personal v,
(57%), Transit takes too long to reach distindtmmss@4),20@BR4¢ference for cycling or walking (46%).

U Riders using treorsitoftenVictoria most comnsonkyecitence (67%), affordability (51%), and environmental benefits (40%




Transit Usage in Past Year

29%
44% 42%

71%
56% 57%

23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25

LOCAL PUBLIC BUS SYSTEM USAGE

m Did not use in the past yee

m Used in past year

58%*

Total Victoria Central Fraser Valley Kamloops Kelowna

Q3. Have you used the local public bus system in the past year?

Annual Base 2023/2024: Total=8,645; Victoria=2429; Central Fraser Valley=607; Kamloops=600; Kelowna=620.
Annual Base 2024/2025: Total=8,745; Victoria=2406; Central Fraser Valley=620; Kamloops=640; Kelowna=625.




Transit Usage in Past Year

LOCAL PUBLIC BUS SYSTEM USAGE

8%
2196+
40%
0,
46% 0 46%* 51% 49% 49%
9196+
78%
60%
(0)
Ca >4% 44% 49% 50% 51%

23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25

Nanaimo Prince George Whistler Chilliwack Regional Campbell River

Q3. Have you used the local public bus system in the past year?

Annual Base 2023/2024: Total= 8,645; Nanaimo=590; Prince George= 612; Whistler=285; Chilliwack=395; Campbell River=291.
Annual Base 2024/2025: Total=8,745; Nanaimo=622; Prince George= 635; Whistler=239; Chilliwack=439; Campbell River=212.
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m Did not use in the past yea

B Used in past year




Transit Usage in Past Year

LOCAL PUBLIC BUS SYSTEM USAGE

47%

seon | 2% 58% 58%
520%*

20t S a2% §  41%

23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25

Comox Valley Cowichan Valley Penticton Vernon Regional Tier 3

Q3. Have you used the local public bus system in the past year?

Annual Base 2023/2024: Total= 8,645; Comox Valley=404; Cowichan Valley=420; Penticton=399; Vernon=396; Tier 3=597.
Annual Base 2024/2025: Total=8,745; Comox Valley=395; Cowichan Valley=400; Penticton=391; Vernon=398; Tier 3=720.
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m Did not use in the past
year

m Used in past year




Reasons for Not Using Transit

REASONS FOR NOT USING THE LOCAL PUBLIC BUS SYSTEM IN THE PAST YEA

- L

23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25

_______________________ n=]3762] 3694 ] 700 | 693 | 270 | 233 [ 204 | 257 | 307 | 263 | 272 | 277

USE OTHER TYPE OF TRANSPORTATION

(e.g., own car, taxi, bike, Uber, Lyft) 63% 64% 66% 67% 65% 69% 62% 62% 67% 61% 62% 60%
52y QG ySSR (2 dza$ (GKS 3pwza 32% 33% 34% 31% 30% 27% 31% 30% 33% 37% 37%
NS EESED Mg CHD EEE I MEE WO o | qmep | a3 20% 23% 20% 17% 17% 23% 23% 18% 21%
Bus frequency does not meet my needs 16% 16% 12% 15% 19% 20% 18% 13% 18% 17% 16% 18%
Rlaexgirt use transit/not at all interested in using 8% 8% 8% 9% 7% 8% 11% 7% 8% 9% 8% 9%
52y Qi ¥SSt &F¥S 2y Lldzodgwh O ol y agde (i k A 86 LIdzaodo A O 8% 10% 11% 13% 8% 11% 11%
Working at home 8% 7% 10% 8% 9% 10% 5% 5% 9% 10% 8% 7%
lt\)/luosvedc)/ 2 0dza aSNUAOSKRZ2 yégA]u A %07% R ulg/o dza §% u K Sz% 4% 12% 7% 4% 2% 7% 8%
Not working/laid off 6% 5% 8% 5% 3% 7% 4% 2% 6% 3% 7% 6%
Riding my bike more often 4% 1% 6% 5% 2% 4% 2% 1% 2% 5% 2% 4%
Due to personal health concerns related to

Eﬁsgalratogy viruses (e.g., COVIB, influenza 5% 4% 7% 6% 2% 3% 6% 5% 6% 3% 5% 6%

u), etc.

Changed job/schocly 2 6 dzid & SNIJ;

10 USE the bus 1% 1% 1% 2% 2% 2% 1% 1% 1% 0% 1% 1%
School, college or university classes now online 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0%
Q3A. Why have you not used the local public bus system in the past year? Significantly higher at the 95% level.

Significantly lower at the 95% level.




Reasons for Not Using Transit

REASONS FOR NOT USING THE LOCAL PUBLIC BUS SYSTEM IN THE PAST YEAI

23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25

245 204 | 23 | 49 | 200 | 215 | 139 | 101 | 215 | 234 |

oo o oot be, Ler Loy UON63%  64%  70%  60%  55%  59%  57%  64%  60%  56%  66%  68%

52yQi ySSR 2 dzas GKS 3peza 32% 25% 27% 18% 30% 40% 28% 29% 24% 31% 31%

Bus takes too long to get to where | need to go 16% 17% 16% 17% 22% 11% 10% 16% 10% 8% 19% 24%
Bus frequency does not meet my needs 16% 16% 14% 18% 12% 4% 10% 15% 13% 11% 20% 24%
{\rlanseiE use transit/not at all interested in using 8% 8% 8% 8% 17% 120 6% 8% 9% 6% 8% 50
52y Qi FSSt &l FS 2y Lldzodh O ol y &80l k A 8% Lidzage A O 3% 7% 11% 9% 5% 6% 5%
Working at home 8% 7% 4% 5% 20% 11% 13% 9% 5% 7% 8% 8%
ll;/luqsvedc)/Z 0dza A SNIBAOSKkR2 yggbu y %0}; R u6?% dzai%% u K 54% 206 3% 3% 6% 16% 5% 5%
Not working/laid off 6% 5% 8% 5% 0% 2% 8% 4% 4% 6% 6% 5%
Riding my bike more often 4% 4% 2% 1% 15% 10% 4% 2% 5% 7% 8% 6%
Due to personal health concerns related to

Eﬁsg)lrattogy viruses (e.g., COVIB, influenza 5% 4% 7% 7% 8% 0% 4% 4% 4% 2% 3% 5%

u), etc.

%hj‘snegfﬁe‘%ﬂfcmev 2 @Em s g 1% 1% 2% 4% 0% 3%+ 0% 3% 1% 1% 1%
School, college or university classes now online 0% 0% 1% 1% 0% 0% 0% 0% 0% 1% 1% 0%
Q3A. Why have you not used the local public bus system in the past year? Significantly higher at the 95% level.

Significantly lower at the 95% level.




Reasons for Not Using Transit

REASONS FOR NOT USING THE LOCAL PUBLIC BUS SYSTEM IN THE PAST YEAR

USE OTHER TYPE OF TRANSPORTATION

(e.g., own car, taxi, bike, Uber, Lyft) 63% 64% 58% 67% 66% 67% 64% 64% 52% 63%
52y Qi ySSR (2 d&AS GKS o dzB2% 32% 35% 32% 41% 32% 31% 32% 28% 33%
Bus takes too long to get to where | need to go 16% 17% 19% 19% 9% 11% 15% 12% 10% 10%
Bus frequency does not meet my needs 16% 16% 20% 23% 15% 16% 14% 11% 18% 14%
Never use transit/not at all interested in using transit 8% 8% 10% 9% 8% 9% 4% 5% 7% 4%
52y Qi FTSSt &FFS 2y Llzot A Bwl NI y78A G k A5%h  LldzaeboA O 5% 3% 5% 6% 4% 4%
Working at home 8% 7% 9% 5% 7% 6% 6% 7% 6% 6%
Movedcy 2 o6dza aSNBAOSKkR2Yy Qi oSSR a2 dza48 G K S5000 dza 4% 6% 11% 11% 15% 9%
Not working/laid off 6% 5% 5% 11% 4% 5% 4% 6% 5% 6%
Riding my bike more often 4% 4% 1% 2% 4% 3% 7% 5% 3% 4%
DA e e P e w6 w6 % % % 0% 2% 1%
%gaggsed job/schooly 2 6 dza & SNIAOS 1% 1% 2% 1% 0% 0% 1% 3% 206 20
School, college or university classes now online 0% 0% 1% 0% 0% 0% 0% 1% 1% 0%

Q3A. Why have you not used the local public bus system in the past year? Sanficanty higher at the 95% level

Significantly lower at the 95% level.




Last Time Using Local Transit

19%

MOST RECENT LOCAL PUBLIC BUS SYSTEM USAGE

16% Don't know / Refused

e 16%
16% 18% ® More than 1 month ago

19% 17% 21%

In the past month

15% m In the past 7 days

24%* H In the past 24 hrs

18% 17% 17%
23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25
Total Victoria Central Fraser - Kamloops Kelowna
Valley

Q4. When did you last use the local public bus system? Was it ...
Annual Base 2023/2024: Total=4,830; Victoria=1,718; Central Fraser Valley=333; Kamloops=305; Kelowna=311.
Annual Base 2024/2025: Total=5,002; Victoria=1,704; Central Fraser Valley=380; Kamloops=382; Kelowna=362.




Last Time Using Local Transit

MOST RECENT LOCAL PUBLIC BUS SYSTEM USAGE

38% i S8% 44%
14%

Don't know / Refused

21% 2204* L ® More than 1 month ago
18% 16% h h
; 2204 In the past mont
19% 10% m In the past 7 days
m In the past 24 hrs
16% 18% 21% 20% =
13% 0 11% 11%
23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25
Nanaimo Prince George Whistler Chilliwack Campbell River

Regional

Q4. When did you last use the local public bus system? Was it ...
Annual Base 2023/2024: Total=4,830; Nanaimo=314; Prince George=361; Whistler=260; Chilliwack=191; Campbell River=146.
Annual Base 2024/2025: Total=5,002; Nanaimo=339; Prince George=341; Whistler=188; Chilliwack=221; Campbell River=110.




Last Time Using Local Transit

MOST RECENT LOCAL PUBLIC BUS SYSTEM USAGE

47% 43%
53% 49%

Prefer not to answer

®E More than 1 month ago

15%
. 28% 20% In the past month
20% 0 16% 26%*
29% 19% H In the past 7 days
28% m In the past 24 hrs
29%
26%
()
10% 22%
14%
3% 4% 5% 9% 8% 7%
23124 24/25 23124 24/25 23124 24/25 23/24 24125 23124 24/25
Comox Valley Cowichan Valley Penticton Vernon Regional Tier 3

vind® 2KSYy RAR @2dz flad dzas GKS t20Ff LlzofAO o0dza aeadaSYykK 2Fa AG X
Annual Base 2023/2024: Total=4,830; Comox Valley=183; Cowichan Valley=142; Penticton=152; Vernon=164; Tier 3=249.
Annual Base 2024/2025: Total=5,002; Comox Valley=160; Cowichan Valley=134; Penticton=205; Vernon=178; Tier 3=298.




Transit Trips in the Past Week

AVERAGE NUMBER OF @WkY TRIPS IN THE PAST SEVEN DAYS

4.5

23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25

Total Victoria Central Fraser Valley Kamloops Kelowna

Q5. How many oneavay trips did you make on public transit in the past seven days?

Please count going to and from a destination as 2 emay trips.
Annual Base 2023/2024: Total=8,645; Victoria=2,429; Central Fraser Valley=607; Kamloops=600; Kelowna=620.
Annual Base 2024/2025: Total=8,745; Victoria=2,406; Central Fraser Valley=620; Kamloops=640; Kelowna=625.




Transit Trips in the Past Week

AVERAGE NUMBER OF kY TRIPS IN THE PAST SEVEN DAYS

7.8*

2.0

23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25

Nanaimo Prince George Whistler Chilliwack Regional Campbell River

Q5. How many oneavay trips did you make on public transit in the past seven days?

Please count going to and from a destination as 2 emay trips.
Annual Base 2023/2024: Total= 8,645; Nanaimo=590; Prince George=612; Whistler=285; Chilliwack=395; Campbell River=291.
Annual Base 2024/2025: Total= 8,745; Nanaimo=622; Prince George=635; Whistler=239; Chilliwack=439; Campbell River=212.




Transit Trips in the Past Week

AVERAGE NUMBER OF kY TRIPS IN THE PAST SEVEN DAYS

Comox Valley Cowichan Valley Penticton Vernon Regional Tier 3

Q5. How many onavay trips did you make on public transit in the past seven days?

Please count going to and from a destination as 2 emay trips.
Annual Base 2023/2024: Total= 8,645; Comox Valley=404; Cowichan Valley=420; Penticton=399; Vernon=396; Tier 3=597.
Annual Base 2024/2025: Total= 8,745; Comox Valley=395; Cowichan Valley=400; Penticton=391; Vernon=398; Tier 3=720.




Rider Usage Group

35%

7%

7%

0,
>% 11% 3% 6%
4%
9% 7%
7%
0/n*
119+ A 10% 15% 8%
23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25
) ) Central Fraser:
Total Victoria Valley Y Kamloops Kelowna

Non-riders

m Occasional riders
Light riders

® Medium riders

m Heavy riders

Q5. How many onevay trips did you make on public transit in the past seven days? Please count going to and from a destinat®orgeway trips.

Annual Base 2023/2024: Total= 8,645; Victoria= 2,429; Central Fraser Valley= 607; Kamloops= 600; Kelowna= 620.
Annual Base 2024/2025: Total=8,745; Victoria=2,406; Central Fraser Valley=620; Kamloops=640; Kelowna=625.




Rider Usage Group

33%

3%
3% 7%
5%
8% 11%
23/24 24/25 23/24 24/25
Nanaimo Prince George

8%

AR
26%*

23/24 24/25
Whistler

5%
9%
5%
23/24 24/25
Chilliwack
Regional

23/24 24/25

Campbell River

Non-riders

m Occasional riders
Light riders

®m Medium riders

m Heavy riders

Q5. How many onevay trips did you make on public transit in the past seven days? Please count going to and from a destinat®bargeway trips.
Annual Base 2023/2024: Total= 8,645; Nanaimo=590; Prince George=612; Whistler=285; Chilliwack=395; Campbell River=291.
Annual Base 2024/2025: Total= 8,745; Nanaimo=622; Prince George=635; Whistler=239; Chilliwack=439; Campbell River=212.




Rider Usage Group

Non-riders

m Occasional riders
Light riders

®m Medium riders

m Heavy riders

5%

*
29%
%

9%* cy
% 0 4% 0 %o

4%

4%

7%
5%

23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25

Comox Valley Cowichan Valley Penticton Vernon Regional Tier 3

Q5. How many onavay trips did you make on public transit in the past seven days? Please count going to and from a destinst®areway trips.
Annual Base 2023/2024: Total= 8,645; Comox Valley=404; Cowichan Valley=420; Penticton=399; Vernon=396; Tier 3=597.
Annual Base 2024/2025: Total= 8,745; Comox Valley=395; Cowichan Valley=400; Penticton=391; Vernon=398; Tier 3=720.




Main Purpose of Last Bus Trip

MAIN PURPOSE OF TRIP

23/34 | 24/25 | 23/24 | 24/25 | 23/24 | 24/25 | 23/24 | 24/25 | 23/24 | 24/25 | 23/24 | 24/25 | 23/24 | 24/25 | 23/24 | 24/25

Going to or from work 24% 24% 24% @ 28% 29% 21% 23% 26% 24% 25% 18% 20% 28% 24% 47% 37%

OVERALL TOTAL

Main Purpose of Trip

Going to or from shopping 19% 21% 15% 17% 24% 27% 19% 19% 20% 16% 21% 25% 25% 26% 9% 12%
Conducting personal business18% 19% 17% 17% 18% 21% 20% 23% 18% 19% 17% 16% 19% 17% 9% 12%
Entertainment or social reason 19% 18% = 21% 16% 19% 20% 14% 13% 17% 20% 17% 14% 14% 22% 28% 30%
Going to the ferry terminal/airport 8% 8%  12% 12% 1% 4% 3% 2% 2% 4% 19% 15% 2% 1% 1% 3%
Going to or from school 6% 5% 7% 6% 5% 5% 14% 9% 11% 9% 5% 4% 8% 7% 2% 3%

Other 4% 5% 4% 5% 2% 3% 6% 7% 8% 7% 3% 4% 3% 3% 3% 3%

52y Qi 10%2 60% 0% 0% 1% 0% 1% 1% 0% 0% 1% 1% 0% 0% 0% 0%

Q5a What was the main purpose of your trip, the last time you used the local public bus system?
Annual Base 2022/2023: Total=2,319 | Annual Base 2023/2034: Total=4,830

Significantly higher at the 95% level.
Significantly lower at the 95% level.




Main Purpose of Last Bus Trip

MAIN PURPOSE OF TRIP

Chilliwack Campbell Cowichan Penticton Vernon Tier 3
OVERALL TOTAL Regional River Valley Regional Communities

Main Purpose of Tri

Going to or fromwork 24% 24% 26% 18% 23% 22% 17% 16% 9% 16% 13% 15% 15% 13% 18% 19%

Going to or from shopping 19% 21% 28% 31% 15% 14% 26% 22% 23% 28% 20% 20% 31% 29% 23% 25%
Conducting personal business18% 19% 19% 19% 15% 18% 24% 35% 19% 14% 33% 24% 21% 25% 23% 21%
Entertainment or social reason 19% 18% 17% 21% 29% 25% 13% 19% 28% 20% 23% 23% 17% 22% 15% 16%
Going to the ferry terminal/airport 8% 8% 4% 3% 6% 11% 10% 5% 12% 13% 2% 4% 9% 4% 10% 11%
Going to or from school 6% 5% 5% 2% 7% 8% 3% 1% 1% 2% 2% 2% 2% 2% 5% 3%

Other 4% 5% 1% 6% 5% 2% 6% 1% 7% 7% 7% 12% 4% 5% 6% 6%

52y Qi 10%260% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 1% 1% 0% 0%

Q5a. What was the main purpose of your trip, the last time you used the local public bus system?
Annual Base 2022/2023: Total=2,319 | Annual Base 2023/2034: Total=4,830

Significantly higher at the 95% level.
Significantly lower at the 95% level.




Change in Transit Usage

PAST YEAR CHANGE IN LOCAL BUS SYSTEM USAGE (AMONG PAST YEAR RIDERS)

14% 11%* -10% 6%* 17% 90p* 27% 17%* -16%* 2205 NetGain
(More ¢ Less Often)

B Less often

44% A7%* 45% S0%* 37% About the same

37% 42% 38%
38% 40% m More often

23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25
Total Victoria Central Fraser Kamloops Kelowna
Valley

Q6a. Compared to a year ago, would you say that you use the local bus system more often now, less often or about the same?
Annual Base 2023/2024: Total=4,765; Victoria=1,701; Central Fraser Valley=329; Kamloops=299; Kelowna=304.
Annual Base 2023/2025: Total=4,935; Victoria=1,695; Central Fraser Valley=374; Kamloops=374; Kelowna=353.




Change in Transit Usage

PAST YEAR CHANGE IN LOCAL BUS SYSTEM USAGE (AMONG PAST YEAR RIDERS)

22% 23% 5%* -10% -1% 1%* -34% -11%* -13% 1%*  Net Gain
(More ¢ Less Often)

49%
0, 0,
allve “U B Less often
47% 44% 48% 47%
24% About the same
50% m More often

Nanaimo Prince George Whistler Chilliwack Campbell River
Regional

Q6a. Compared to a year ago, would you say that you use the local bus system more often now, less often or about the same?
Annual Base 2023/2024: Total=4,765; Nanaimo=309; Prince George=356; Whistler=254; Chilliwack=190; Campbell River=142.
Annual Base 2024/2025: Total=4,935; Nanaimo=334; Prince George=331; Whistler=185; Chilliwack=217; Campbell River=109.




Change in Transit Usage

PAST YEAR CHANGE IN LOCAL BUS SYSTEM USAGE (AMONG PAST YEAR RIDERS)

-10%* -17% -33% -13%* 8% 6%* -17% -16% -18% -13%* Net Gain
(More ¢ Less Often)
50%*
53% A7%* 39% 46%
54% H Less often
47% 55% About the same
50%* 40%

m More often

Comox Valley Cowichan Valley Penticton Vernon Regional Tier 3

Q6a. Compared to a year ago, would you say that you use the local bus system more often now, less often or about the same?
Annual Base 2023/2024: Total=4,765; Comox Valley=182; Cowichan Valley=142; Penticton=151; Vernon=164; Tier 3=244.
Annual Base 2024/2025: Total=4,935; Comox Valley=158; Cowichan Valley=134; Penticton=202; Vernon=175; Tier 3=294.




Changes in Transportation Modes Due to Bus Usage Shifts

TRANSPORTATION USED LESS/MORE OFJIEAL

Modes of Transportation
Now Used_esOften

32%
35%

53%
53%

25%
26%

19%

m 2024/2025 22%*
15%
m 2023/2024
= 14%
(n=1000) 17% -

37%
36%

7%
7%

21%
18%

2%
2%

(Multiple Responses Allowed)

Modes of Transportation
Now UsedViore Often

21%
21%

Walking/Rollerblading/
Skateboarding/Jogging

: 19%
Carpool or share a ride as pas-17%

m 2024/2025
(n=1585)
: 12%
Bicycle - 14%
. m 2023/2024
Carpool or share aride as dri- 1111@() (n=1677)

. 11%
Lchd - 129%
4%

4%

m:
9%

6%*
Other r 4%

Motorcycle/Moped/Scooter

Rideshare (Uber/Lyft)

Q6a. Compared to a year ago, would you say that you use the local bus system more often now, less often or about the same?
Q6b. Now that you are using the local bus systéssoften, what mode(s) are you using more?

Q6c. Now that you are using the local bus systemore often, what mode(s) are you using less?

Base: Those using the bus more often or less often compared with a year ago.




Changes in Transportation Modes Due to Bus Usage Shifts

TRANSPORTATION USED LESS/MORE OATERNRIA
(Multiple Responses Allowed)

Modes of Transportation Modes of Transportation

Now Used_esOften Now UsedVore Often
28% 22%
e BUS R

53% [ S6%
Drive Alone (CarTruck) [ —

26%
28%

Q
2.
>
«Q
~
Py
=k
o
=
=
Q
=
>
Q
~—
9]
~
Q
—
[¢)
o
o
QD
=
w
“3
_ho\
Oo
>
*

17%

C | or sh id 20%
arpool or share a rige as pas 16%

m 2024/2025 26%* m 2024/2025
(n=376) 14% : 13% (n=478)
YA Bicycle 13%
m 2023/2024 0o m 2023/2024
0, . .
(n=379) S “ Carpool or share a ride as dri e (n=549)
0 , 11%

6%
8%

18%
18%

2%
2%

Motorcycle/Moped/Scooter %2,//‘;

7%
5%

5%
Other 506

Rideshare (Uber/Lyft)

Q6a. Compared to a year ago, would you say that you use the local bus system more often now, less often or about the same?
Q6b. Now that you are using the local bus system less often, what mode(s)are you using more?

Q6c. Now that you are using the local bus system more often, what mode(s) are you using less?
Base: Those using the bus more often or less often compared with a year ago.
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Changes in Transportation Modes Due to Bus Usage Shifts

TRANSPORTATION USED LESS/MORE OFTEN
(Multiple Responses Allowed)

HOTEEET 23/24
1585 | 132 [ 136 112 | 124 | 103 | 98 | 72 | 47 |
Drive Alone (Car/Truck) 60% 57% 56% 50% 64% 55% 71% 59% 61% 54% 63% 66% 70% 56%
irelinolslcibino) 32% 27% 41%  29%  29%  28%  25%  23%  29%  24%  34%  25%  27%  15%
Skateboarding/Jogging
Carpool or share a ride as passenger 17% 19% @ 20%  16%  19%  17% 22% 23% 15% 21%  10%  15% @ 15% < 20%
Bicycle 14% 12% 12%  16% 8% 11%  12%  10% 8% 9% 11% 8% 25%  26%
Carpool or share a ride as driver 11% 11% 9% 11%  11% 9% 19%* 9% 8% 8% 10% 16%  18% 17%
Taxi 12% 11% 20% 9% 15%* 7% 6% 13%* 22% 16% 10% 8% 11% 20%
Motorcycle/Moped/Scooter 4% 4% 7% 11% 2% 2% 2% 7%* 3% 2% 3% 2% 89%* 0%
Rideshare (Uber/Lyft) 9% 9% 21% 22% 9% 9% 4% 12%* 11% 9% 11% 4% 15% 16%
Other 4% 6%0* 2% 6% 4% 9% 6% 8% 3% 6% 3% 3% 1% 11%*

23124 | 24725 | 23/24 | 24125 | 23124 | 24125 | 23/24 23/24 | 24125 | 23/24 | 24125 | 23124 | 24125

1000 | 1054 [ 52 | 76 ] 69 | 68 [ 44 [ 46 | 85 | 64 | 69 [ 48

Drive Alone (Car/Truck) 53% 53% 54% 54%  49%  49% 58%  56%  45%  57% @ 44% @ 44%  47% = 50%
\é\{gg;%/;g:gﬂigg}% 26% 25% 25%  25%  25%  18%  29%  23%  23%  34%  25%  25%  23%  14%
Carpool or share a ride as passenger 22%* 19% 20%  22% = 25% 15%  18%  25% 30% 26%  16% = 24% 8% 12%
Bicycle 15% 16% 13% 21%  11% 5% 16%  17%  24%  14% 4% 6% 34%  39%
Carpool or share a ride as driver 17% 14% 11% 12%  16% 16% 9% 18% = 26%* 9% 12% 16%  11% 13%
Taxi 36% 37% 30%  41%  44%  33% 33% 27% 30% 40% 51%  46%  50% = 46%
Motorcycle/Moped/Scooter 7% 7% 5% 6% 6% 9% 8% 6% 8% 7% 6% 4% 1% 10%*
Rideshare (Uber/Lyft) 18% 21%  18% = 38%* 11% 21%  18%  25%  19%  13%  25%  18%  15%  15%
Other 2% 2% 2% 2% 5%* 0% 4% 1% 5% 3% 2% 1% 0% 0%

Q6b. Now that you are using the local bus system less often, what mode(s)are you using more?
Q6c. Now that you are using the local bus system more often, what mode(s) are you usirg) less

Significantly higher at the 95% level.
Significantly lower at the 95% level.




53

Changes in Transportation Modes Due to Bus Usage Shifts

TRANSPORTATION USED LESS/MORE OFTEN

(Multiple Responses Allowed)

Modes of Transportation Now Use hiliwack Region{ CampbelRiver Comox Valley | Cowichan VaIIey Vernon Regional

More Often 23/24 | 24125 | 23/24 | 24/25 | 23/24 | 24/25 | 23/24 | 24/25 | 23/24 | 24/25 | 23/24 | 24/25 | 23/24 | 24/25
1677 ] 1585] 90 [ 77 | 49 [ 28 | 57 | s0 [ 71 | 44 [ 40 | 52 | 55 [ 67
Drive Alone (Car/Truck) 60% 57% 51% 50%  48% 28% 61% 56% 66% 56%  73%  65%  70% = 53%
g\églgi'ﬂgl Rl il Eveaelng 32% 27%  33%  22%  25%  32%  29%  33%  16%  19%  24%  23% 21%  21%
Carpool or share a ride as passenger 17% 19%  23% 13% 15% 25% 12% 12% 19% 20% 10% 12% 15% 20%
Bicycle 14% 12%  13% 8% 25%  22%  11%  12% = 10% 8% 25% 7% 20%  18%
Carpool or share a ride as driver 11% 11% 9% 16%  14% 18%  16% 6% 4% 9% 2% 6% 12% 10%
Taxi 12% 11% 24%  18%  15%  19%  10%  15% 6% 2% 8% 7% 7% 3%
Motorcycle/Moped/Scooter 4% 4% 9% 3% 8% 8% 5% 11% 12% 5% 2% 8% 6% 6%
Rideshare (Uber/Lyft) 9% 9% 19% 8% 10%  11% 2% 3% 4% 3% 12% 3% 3% 6%
Other 4% 6% 1% 8% 3% 8% 6% 4% 11%  15% 0% 6% 2% 10%
i ( Total hilliwack Region{ CampbellRiver Comox Valle Cowichan Valle Penticton Vernon Regional
Modes of Transportation Now Use g p y Y, g
Often 23/24 | 24/25 | 23/24 | 24125 | 23/24 | 24/25 | 23/24 | 24/25 | 23/24 | 24/25 | 23/24 | 24/25 | 23/24 | 24/25
1000 | 1054 | 26* 40
Drive Alone (Car/Truck) 53% 53% 50% 54% 60% 35% @ 48%  44%  49%  76%  48%  56% < 52% = 44%
utigy Rel ETaEe 26%  25%  25%  24%  13%  21%  22%  12%  36%  14%  25%  37%  30%  41%
Skateboarding/Jogging
Carpool or share a ride as passenger 22% 19% 15% 22% @ 32% 16%  35% 33% @ 25% 3% 24% 13%  10% 17%
Bicycle 15% 16% 15%  16%  16% 29%  21%  16% 7% 11%  23% 23%  12%  20%
Carpool or share a ride as driver 17% 14% 11% 18%  33% 29%  10% 12% 0% 12%  20% 4% 10% 12%
Taxi 36% 37% 43% 49%  36% 20%  44%  55% @ 24%  16%  43%  35% 41%  25%
Motorcycle/Moped/Scooter 7% 7% 3% 0% 15%  20% 9% 13% 4% 15% 3% 2% 6% 5%
Rideshare (Uber/Lyft) 18% 21% 28%  28%  39% 10% 17%  38% 0% 5% 3% 7% 23%  32%
Other 2% 2% 6% 0% 0% 0% 0% 3% 0% 3% 3% 2% 8% 0%
Q6b. Now that you are using the local bus system less often, what mode(s)are you using more? Significantly higher at the 9% level. sampl

iGc. Now that iou are usini the local bus sistem more often, what modeis) are you using less? Significantly lower at the 95% level.
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Changes in Transportation Modes Due to Bus Usage Shifts

TRANSPORTATION USED LESS/MORE OFTEN
(Multiple Responses Allowed)

Modes of Transportation Now Used Modes of Transportation Now Used
More Often

Often

L n=]ier7[1585] o | oo W@  n=] 1000 1054] 51 | 60 |
Drive Alone (Car/Truck) 60% 57% 59% 73% Drive Alone (Car/Truck) 53% 53% 63% 71%
Walking/Rollerblading/Skateboarding/ Jogging32%  27% 27% 22% Walking/Rollerblading/Skateboarding/ Jogging26%  25% 25% 23%
Carpool or share a ride as passenger 17%  19% 19% 21% Carpool or share a ride as passenger 22% 19% 15% 22%
Bicycle 14%  12% 23% 10% Bicycle 15%  16% 13% 8%
Carpool or share a ride as driver 11% 11% 13% 11% Carpool or share a ride as driver 17% 14% 17% 17%
Taxi 12% 11% 12% 6% Taxi 36% 37% 25% 41%
Motorcycle/Moped/Scooter 4% 4% 4% 5% Motorcycle/Moped/Scooter 7% 7% 5% 5%
Rideshare (Uber/Lyft) 9% 9% 7% 10% Rideshare (Uber/Lyft) 18% 21% 9% 22%
Other 4% 6% 4% 1% Other 2% 2% 0% 3%

Q6b. Now that you are using the local bus system less often, what mode(s)are you using more?
Q6c. Now that you are using the local bus system more often, what mode(s) are you using less? Significantly higher at the 95% level.

Significantly lower at the 95% level.




Barriers to Using Public Transportation

REASONS NOT TO USE PUBLIC TRANSPORTATION

[ TOtal Central Fraser Va” Nanaimo
Attributes

4 or §Positive Statements 2arzs
= IET-0N IR

Prefer to use personal vehicle 62% 60% 60% 57% 61% 60% 69% 64% 65% 60% 65% 60%
Takes too long to get where | need to go 53% 51% 55% 50% 59% 61% 63% 59% 55% 52% 61% 57%
Bus frequency does not meet my needs 49% 46% 46% 45% 49% 51% 58% 52% 49% 47% 61% 52%
Prefer to cycle or walk 44% 42% 49% 46% 44% 39% 39% 43% 35% 37% 38% 36%
No reason to travel 31% 32% 34% 35% 31% 32% 34% 33% 27% 36% 35% 29%
Concern for personal safety 30% 30% 28% 28% 34% 40% 37% 37% 31% 36% 36% 32%

Concern for personal health related to respiratory

§ 9 9 33% 27% 37% 40% 31% 9 9 9 9 9
viruses (e.g., COMD, Influenza (Flu), etc.) =20 A ° ° 0 ° ° 35% 27% 28% 37% 32%

Negative perception(s) of public transportation 24% 21% 22% 18% 28% 23% 26% 30% 25% 28% 28% 23%

Prefer ridesharing (Uber, Lyft, etc.) 19% 19% 16% 16% 31% 31% 23% 23% 20% 24% 22% 22%
Prefer using a taxi 17% 17% 17% 13% 21% 15% 20% 24% 17% 22% 22% 20%
Other 12% 13% 12% 13% 14% 20% 12% 12% 10% 9% 13% 15%

Q6bbb.Below is a list of possible reasons why some may choose not to use public transportation within their community. Using afstab 5 where
1 is Strongly Disagree and 5 is Strongly Agree, please indicate your level of agreement with each of the reasons listed.

Significantly higher at the 95% level.

Significantly lower at the 95% level.




Barriers to Using Public Transportation

REASONS NOT TO USE PUBLIC TRANSPORTATION

[ Chl"lwaCk Campbe" River Comox va"ey
Attributes

4 or §Positive Statements) | 2324 | 24/25 | 23124 | 24/25 23/24 24/25 24/25
L n=] 3831] 3556

Prefer to use personal vehicle 62% 60% 61% 58% 64% 70% 52% 59% 62% 62% 61% 58%
Takes too long to get where | need to go 53% 51% 51% 43% 52% 48% 52% 52% 37% 41% 47% 61%
Bus frequency does not meet my needs 49% 46% 37% 38% 57% 44% 54% 46% 45% 35% 50% 61%
Prefer to cycle or walk 44% 42% 45% 39% 55% 55% 37% 40% 44% 43% 41% 37%
No reason to travel 31% 32% 29% 25% 19% 28% 30% 26% 26% 33% 28% 28%
Concern for personal safety 30% 30% 34% 25% 17% 24% 30% 32% 27% 24% 22% 21%

Concern for personal health related to respirato

0 0 0 9 9 ) 9 9 0 9 9 9
viruses (e.g., COD, Influenza (Flu), etc.) 32% 28% 29% 22% 17% 20% 35% 31% 28% 31% 26% 22%

Negative perception(s) of public transportation 24% 21% 28% 25% 20% 24% 30% 19% 27% 23% 22% 25%

Prefer ridesharing (Uber, Lyft, etc.) 19% 19% 23% 14% 21% 30% 20% 22% 21% 20% 11% 5%
Prefer using a taxi 17% 17% 19% 13% 15% 31% 20% 20% 19% 16% 12% 13%
Other 12% 13% 11% 8% 17% 13% 17% 14% 17% 23% 16% 12%

*In 2023/24, the scale was revised to an agreement scale to promote reader comprehension. As such, no data is provil 802242 time period.

Q6bbb.Below is a list of possible reasons why some may choose not to use public transportation within their community. Using afstab 5 where
1 is Strongly Disagree and 5 is Strongly Agree, please indicate your level of agreement with each of the reasons listed.

Significantly higher at the 95% level.

Significantly lower at the 95% level.




Barriers to Using Public Transportation

REASONS NOT TO USE PUBLIC TRANSPORTATION

23/24 24125 23/24 24/25 24/25 23/24
3831 | 3556 | 118 | 96 | 124 [ 145 [ 137 | 126 | 108 [ 210 |

Attributes

Prefer to use personal vehicle 62% 60% 63% 62% 70% 70% 63% 67% 63% 62%
Takes too long to get where | need to go 53% 51% 47% 45% 39% 38% 56% 48% 45% 41%
Bus frequency does not meet my needs 49% 46% 59% 52% 38% 32% 45% 40% 48% 46%
Prefer to cycle or walk 44% 42% 29% 30% 46% 42% 42% 51% 40% 37%
No reason to travel 31% 32% 22% 27% 40% 39% 32% 38% 28% 23%
Concern for personal safety 30% 30% 33% 22% 29% 28% 36% 36% 28% 24%

Concern for personal health related to respiratory virus

(e.g., COVINY, Influenza (Flu), etc.) 32% 28% 33% 23% 29% 23% 33% 32% 36% 23%
Negative perception(s) of public transportation 24% 21% 26% 17% 18% 15% 24% 16% 22% 14%
Prefer ridesharing (Uber, Lyft, etc.) 19% 19% 11% 17% 12% 10% 19% 20% 21% 18%
Prefer using a taxi 17% 17% 6% 10% 14% 18% 15% 18% 14% 15%
Other 12% 13% 13% 14% 5% 12% 9% 13% 10% 9%

Q6bbb. Below is a list of possible reasons why some may choose not to use public transportation within their community.dsialg of 1 to 5 where
1 is Strongly Disagree and 5 is Strongly Agree, please indicate your level of agreement with each of the reasons listed.

Significantly higher at the 95% level.

Significantly lower at the 95% level.




Factors Encouraging Increased Transit Ridership

REASONS FOR MORE FREQUENT USE

** small sample size Central Frase
Victoria Kamloops Kelowna INEQETT0) i d Whis
OVERALL TOTAL m 2024/2025 (n=1054 Valley :

tler
= 202312024 (n=1000
(575 [ 570 | 74 | 102 | 52 | 76 | oo [ oo | aa | a0 | 5 | o6 | oo | w0 ]

Convenient for me/close to bu 62%
routes 64%

70% 67% 70% 65% 66% 47% 55% 59% 53% 66% 71% 68% 53% 51%

Inexpensive compared to othe

0,
transportation modes 24% 57% 51% 61% 60% 44% 49% 56% 49% 48% 50% 61% 65% 39% 32%

56%

1 0,
Be“eri%Ogégfoing;{rﬂg?;egﬁgﬁzz- 33783 42% 40% 44% 40% 24% 29% 33% 22% 38% 24% 44% 4T% 37% 48%
0
Lack of alternate transportation- 31% 26% 32% 29% 20% 36% 29% 38% 43% 17% 29% 15% 34% 12% 28%
27%
Helps rEducectgﬂfr'ﬁdﬂi{y- 22% 26% 24% 19% 25% 17% 16% 21% 12% 22% 12% 23% 21% 14% 18%
22%
'mpgﬂt&’i‘é {?a%%ﬂtg‘#gﬁglgpfﬂﬁg% 21% 23% 21% 22% 22% 16% 11% 12% 14% 20% 16% 14% 18% 12% 27%
20%
Support health goals- 14% 17% 16% 12% 19% 5%  16% 13% 17% 15% 9% 14% 7% 8% 2%
14%
Other ' 8% 7% 9% 7% 5% 12% 7% 9% 6% 14% 3% 3% 6% 8% 4%
7%
52y Qi 10902 4 0% 0% 0% 0% 5% 0% 0% 0% 2% 0% 0% 0% 0% 0%

| 1%

Significantly higher at the 95% level.

Q6d. Why are you using local transit more often? Significantly lower at the 95% level.




Factors Encouraging Increased Transit Ridership

REASONS FOR MORE FREQUENT USE

el Sl e size Chilliwack Cowichan Vernon
OVERALL TOTAL m 2024/2025 (n—105 Regional CampbellRiver] Comox Valle Valley Penticton Regional Tier 3

m 2023/2024 (n=10008 24125 23124 | 24725
27

: ' 9
Convenient for me/‘:'osreohc;et,’su‘ _22(;" 75% 43% 59% 45% 63% 92% 520 59% 42% 67% 63% 76% 59% 56%
0

54%

Inexpensive compared to othe 62% 46% 52% 55% 57% 78% 54% 62% 68% 48% 61% 70% 56% 66%

transportation modes 56%
i 0,
Betteriraogggfo‘fq“é’;{r%g’tgegﬁéﬁsgsé- 337830 34% 24% 66% 46% 25% 50% 27% 25% 23% 31% 28% 38% 35% 38%
. [0)
Lack of alternate transportation -273;/0 33% 36% 28% 19% 34% 40% 33% 24% 47% 34% 42% 27% 26% 32%
0
TR 0,
Helps reduce traffic in m) 22% 33% 20% 17% 29% 17% 38% 8% 12% 7% 31% 30% 27% 16% 25%
Communlty 2204
Important to continue supporting 21%
TS et el e e oo 20% 13% 37% 26% 30% 46% 4% 15% 10% 24% 26% 30% 17% 39%
[0)
Support health goals 14% 14% 11% 6% 12% 12% 17% 8% 14% 6% 23% 19% 5% 19% 5%
14%
0,
Other ' 78(;’ 5% 20% 0% 4% 2% 0% 18% 10% 14% 24% 3% 0% 4% 3%
0
7 0, z
52y Qi |1(i)§2ﬂ 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 3% 0% 0% 0%
0
H ; ) . Significantly higher at the 95% level.
Q6d Why are you using local transit more often ** small sample Size Significantly lower at the 95% level.




Key Findings: Perceptions of Transit Service

Perception of Past Year Change

U Overall, half of respondents (51%) feel that the local bus system has remained the same over the past year. Notably,
more respondents believe the system has improved (32%) than those who feel it has worsened (17%).

U The proportion of respondents who felt the transit system had imprawese significantly increasing from 29% to 32%.

U  Perceptions of transit improvement were strongest in Whistler and Campbell River (both at 44%), followed by Penticton
at 35%.

U  The highest levels of dissatisfaction with the transit system were reported in Kamloops (23%), followed by Central Frase
Valley (20%), Cowichan Valley (19%), Comox Valley (19%), Chilliwack (19%), and Victoria (19%).

U Significant increasem perceived transit improvement were observed in several communities from 2023/24 to
2024/25: Central Fraser Valley (35%, up from 21%), Kamloops (33% from 26%), Whistler (44% from 32%), Chilliwack
(32% from 22%), and Tier 3 regions overall (27% from 21%).




Key Findings: Perceptions of Transit Service

Perception of Service Attributes

U  Respondents in BC Transit service areas were asked to rate 14 specific attributes of their local transit system, as well a
the overall system, using a scale from 1 tovBhere 1 indicates ‘extremely poor' and 5 indicates 'excellent'.

U Provincewide, just over half of respondents (52%) rated their local transit system 4 or 5 out of 5, with an average score
of 3.46. This reflects &point increase from 2023/24

a Overall satisfaction with local transit was highest in Penticton (71%, average rating of 3.85), Whistler (70%, average of
3.67), and Campbell River (64%, average of 3.75).

0 Across the system, the most positively rated aspects of local transit were courteous drivers (65%, average rating of
3.82), clean and wethaintained buses (59%, 3.64), convenience and ease of fare payment (56%, 3.60), and reasonable
fares (53%, 3.54).

u Provincewide, the attributes identified as most in need of improvement include bus stops with sufficient amenities
(35%, average rating of 2.99), buses with good connections and reasonable wait times (39%, 3.18), and the frequency
scheduled service (40%, 3.18).

U  Several service attributes saw notable improvements from 2023/24 to 2024/2luding: convenience and ease of
fare payment (56%, up from 51%), reasonable fares (53% from 51%), availability and accuracy of schedule informati
(53% from 50%), buses running on time (52% from 49%), frequency of scheduled service (40% from 38%), and goo
connections with reasonable wait times (39% from 37%).

U Among Victoria respondents, the highested transit attributes aligned with provinegide trends. Areas identified for
improvement include overcrowded buses (38%, average rating of 3.12) and bus stops lacking sufficient amenities
average of 3.19).




Key Findings: Perceptions of Transit Service

Net Promoter Score (NPS)

U  The Net Promoter Score (NPS), a measure of client loyalty, was introduced in the 2023/24 survey. Respondents were
asked to rate their likelihood of recommending BC Transit to a friend or family member on a scale from 0 (not at all
likely) to 10 (extremely likely). The NPS is calculated by subtracting the percentage of detractors (sagBefainthe
percentage of promoters (scores of ).

U In 2024/25, BC Transit received a Net Promoter Score (NPH), sépresenting a-point improvement from the
LINS OA2dza &86.NDa aO2NB 27

U The highest Net Promoter Scores were observed in Whistler (21), followed by Penticton (10), and Victoria, which
recorded a neutral score of 0.

U Conversely, the lowest Net Promoter Scores were observed in Cowichan Vleyhilliwack-29), and Comox
Valley {28), indicating lower levels of satisfaction and loyalty in these regions.

U  The Net Promoter Score (NPS) improved in several regions, including Victoria, Central Fraser Valley, Kamloops, Kelo
Nanaimo, Whistler, Chilliwack, Campbell River, Penticton, Vernon, and the Tier 3 Region.

U  The Net Promoter Score (NPS) declined in the following regions: Prince George, Comox Valley, and Cowichan Valle




Key Findings: Perceptions of Transit Service

Safety

U  Nearly threequarters (74%) of riders felt safe during their most recentttrgssignificant increasef 3 percentage points
compared to 2023/24.

u Perceptions of safety were lower in Campbell River (61%), Kamloops (65%), and Central Fraser Valley (66%), indicating
heightened concerns in these regions.

a Among those who expressed safety concerns, the most common points of concern were while waiting to board the first transit
vehicle (11%) and while riding on board (8%).

U  Safety and security received a positive rating from approximately half of respondents (49%), with an average score of 3.41
out of 5. This marks statistically significanimprovement from the 2023/24 results.

i  Inthe Campbell River region, the proportion of riders feeling unsafe while waiting to board trensésed significantly
from 10% in 2023/24 to 19% in 2024/25. In contrast, Chilliwack saw a notable improvement, with reported feelings of
insecurity during boardindropping significantlyfrom 15% to 8%.

Importance of Potential Transit Improvements

U When asked what improvements would encourage more frequent transit use, respondestcommonly citedhe
ability to pay fares via mobile app or credit card (52%), increasing bus frequency etehigihd routes (52%), and
expanding bus route coverage to underserved areas (51%).

U There was comparatively less interest in some potential transit enhancements, with only 27% of respondents expres
support for ondemand transit services. Similarly, just under @hied were interested in fare payment options at both
front and rear entrances (31%), and slightly more (36%) wefi@viurof limiting stops or introducing more express
routes.

U Victoria respondents expressationgerthan-average interesin transit enhancements, with 60% supporting increased
frequency on busier routes and 55&vouringthe introduction of mobile app or credit card fare payment options.




Perceptions of Change in Transit Service

PAST YEAR CHANGE IN LOCAL BUS SYSTEM
09EOft dzRS&a 52y Qi YYy26kt NEBFSNI b2d ¢2 ! yasSN w

16%

51% 47% 48% 45% 56%

51% 44% 0 m Become worse
47% S8%

Stayed the same

41%
m Improved

23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25

Total Victoria Central Fraser Valley Kamloops Kelowna

Q7. Compared to a year ago, would you say that the local bus system has improved, stayed the same or become worse?

Annual Base 2023/2024: Total=7,426; Victoria=2,191; Central Fraser Valley=542; Kamloops=524; Kelowna=510.
Annual Base 2024/2025: Total=7,522; Victoria=2,169; Central Fraser Valley=546; Kamloops=568; Kelowna=535.




Perceptions of Change in Transit Service

PAST YEAR CHANGE IN LOCAL BUS SYSTEM
69EOt dzZRSa 52y Qi YYy26kt NBFSNI b2d ¢2 ! yasSN w

229

47%

39%

56% 9 9%
() 46% 39% m Become worse

Stayed the same

m Improved

Nanaimo Prince George Whistler Chilliwack Regional Campbell River

Q7. Compared to a year ago, would you say that the local bus system has improved, stayed the same or become worse?

Annual Base 2023/2024: Total=7,426; Nanaimo=505; Prince George=541; Whistler=266; Chilliwack=328; Campbell River=234.
Annual Base 2024/2025: Total=7,522; Nanaimo=534; Prince George=543; Whistler=218; Chilliwack=373; Campbell River=178.




Perceptions of Change in Transit Service

PAST YEAR CHANGE IN LOCAL BUS SYSTEM
69EOf dzRSa 52y Qi Yy26kt NBFSNI b2 ¢2 | yasSN w

0 6%
19% 17%

59%
64% 56%
58% 56% 59%
52% 58% 58% 62% m Become worse

Stayed the same

m Improved

23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25

Comox Valley Cowichan Valley Penticton Vernon Regional Tier 3

Q7. Compared to a year ago, would you say that the local bus system has improved, stayed the same or become worse?

Annual Base 2023/2024: Total=7,426; Comox Valley=324; Cowichan Valley=326; Penticton=320; Vernon=318; Tier 3=498.
Annual Base 2024/2025: Total=7,522; Comox Valley=312; Cowichan Valley=300; Penticton=327; Vernon=329; Tier 3=591.




Perceptions of Transit Service

Atributes

% Rating 4 or § Positive Statements 23/24 | 24/25
L n=] 8645 8745] 2429 | 2406 | 607 | 620 | 600 | 640 | 620 | 625 | 500 | 622 |

Bus drivers are courteous 66% 65% 69% 70% 61% 64% 62% 56% 52% 58% 67% 64%
Buses are clean and wallaintained 57% 59% 61% 62% 51% 54% 55% 55% 47% 51% 58% 54%
E)ujsf:re payment options are convenient and €asy g1, 5gos 5w 620 520  54%  51%  56%  45%  51%  48%  53%
Fare prices are reasonable 51% 53% 50% 52% 47% 50% 51% 52% 47% 49% 52% 50%

Availability and accuracy of schedule information 50% 53% 53% 56% 44% 50% 48% 47% 45% 47% 48% 52%

Buses run on time/on schedule 49% 52% 48% 50% 41% 49% 42% 43% 38% 47% 52% 53%
Buses not being overcrowded 49% 50% 37% 38% 47% 50% 44% 46% 41% 42% 48% 47%
Sense of safety and security 48% 49% 50% 51% 40% 46% 42% 45% 37% 39% 41% 40%

Trip duration, that is the time from when you

. 9 9 48% 48% 38% 43% 43% 44% % 9 9 0
boarded to the time you got off the bus i e ° e B £ 0 0 = A L Hg%

Buses have a direct route 42% 43% 44% 44% 39% 44% 37% 41% 34% 38% 37% 37%
Bus stops are clean and well maintained 43% 43% 48% 46% 37% 42% 38% 42% 34% 41% 38% 35%
Frequency of scheduled service 38% 40% 42% 46% 33% 39% 36% 39% 30% 35% 33% 32%

Buses have good connections with reasonable wait

s 37% 39% 40% 43% 30% 36% 33% 37% 30% 32% 34% 32%

Bus stops have enough amenities such as shelters
benches, information and trash cans
OVERALL 49% 52% 55% 57% 41% 48% 45% 50% 36% 44% 43% 45%

" 34% 35% 39% 41% 31% 35% 29% 31% 32% 34% 27% 27%

Q12. Based on your own experience or what you may have seen or heard, | would like you to rate the local transit systenet ageas.
O09EOf dzRSa 52y Qi Yy26kt NBTFSNI b20 ¢2 ! yagSNI wSalLlRyaSao

Significantly higher at the 95% level.
Significantly lower at the 95% level.




Perceptions of Transit Service

% Rating 4 or § Positive Statements 23/24 | 24/25 | 23/24 | 24125 | 23/24 | 24125 | 23124 | 24/25 | 23/24 | 24/25 | 2324 | 24/25
8,645 | 8,745 635
Bus drivers are courteous 66% 65% 65% 58% 65% 64% 58% 58% 66% 65% 69% 65%
Buses are clean and wflaintained 57% 59% 59% 53% 70% 65% 43% 49% 58% 64% 59% 62%
S:: fare payment options are convenientand €asy 1o, 5eo, 3%  479%  40% | 53%  47%  52%  51%  60%  50%  59%
Fare prices are reasonable 51% 53% 56% 52% 45% 59% 45% 53% 50% 51% 53% 57%

Availability and accuracy of schedule information 50% 53% 59% 55% 44% 59% 39% 42% 52% 61% 47% 48%

Buses run on time/on schedule 49% 52% 61% 58% 43% 49% 40% 43% 48% 54% 54% 47%
Buses not being overcrowded 49% 50% 62% 61% 42% 48% 46% 47% 62% 62% 62% 63%
Sense of safety and security 48% 49% 50% 45% 70% 65% 36% 39% 48% 60% 54% 53%

Trip duration, that is the time from when you

¢ 0 0 49% 42% 539 9 9 0 9 9 9 9
boarded to the time you got off the bus 46% 46% ( ( 3% 56% 41% 40% 52% 54% 43% 39%

Buses have a direct route 42% 43% 45% 40% 48% 53% 39% 42% 46% 53% 39% 38%
Bus stops are clean and well maintained 43% 43% 36% 33% 59% 59% 30% 34% 49% 54% 47% 38%
Frequency of scheduled service 38% 40% 48% 41% 38% 46% 31% 34% 39% 46% 30% 30%

Buses have good connections with reasonable wait

T 37% 39% 47% 40% 33% 47% 29% 31% 38% 49% 33% 28%

Bus stops have enough amenities such as shelters,
benches, information and trash cans

OVERALL 49% 52% 52% 46% 57% 70% 37% 43% 54% 64% 43% 43%

34% 35% 33% 28% 45% 48% 26% 25% 46% 48% 33% 27%

Q12.“B§sed on your own experience or what you may haye seen or heard, | would like you to rate the local transit systeve@h aeas.
O09EOf dzRSa 52y Qi Yy26kt NBTFSNI b2i ¢2 ! yagSNI wSaLlRyasSao

Significantly higher at the 95% level.

Significantly lower at the 95% level.




Perceptions of Transit Service

Total

Attributes

% Rating 4 or § Positive Statements 23/24 24125 23/24 24/25 23/24 24/25 23124 24/25 23124 24/25
L n=] 8645 | 8745

Bus drivers are courteous 66% 65% 66% 67% 79% 75% 69% 70% 68% 69%
Buses are clean and watlaintained 57% 59% 55% 56% 71% 72% 59% 63% 55% 62%
5::‘ fare payment options are convenient and easy 51% 56% 46% 510 565 64% 49% 58% 49% ==
Fare prices are reasonable 51% 53% 46% 48% 64% 66% 51% 55% 52% 61%
Availability and accuracy of schedule information 50% 53% 46% 49% 63% 67% 50% 54% 51% 52%
Buses run on time/on schedule 49% 52% 52% 53% 66% 72% 56% 55% 51% 59%
Buses not being overcrowded 49% 50% 59% 61% 74% 73% 65% 64% 55% 61%
Sense of safety and security 48% 49% 47% 50% 60% 61% 48% 52% 53% 59%
;gzrggga:f?ﬁﬂﬁfigﬁ gg"teom;?evmz” you 46% 46% 42% 41% 59% 61% 46% 49% 49% 53%
Buses have a direct route 42% 43% 35% 36% 58% 58% 43% 47% 49% 49%
Bus stops are clean and well maintained 43% 43% 39% 37% 57% 57% 44% 43% 44% 50%
Frequency of scheduled service 38% 40% 26% 28% 49% 52% 39% 43% 36% 40%
Emseis have good connections with reasonable wait 37% 39% 30% 30% 49% 56% 37% 42% 36% 44%
Egﬁcﬁggsim\fnZ{;gg%hngngg'izs:m HEMEIER o 35% 21% 21% 43% 41% 32% 35% 29% 30%
OVERALL 49% 52% 41% 41% 63% 71% 51% 56% 47% 52%

Q12. Based on your own experience or what you may have seen or heard, | would like you to rate the local transit systeneh aeeas.
G69EOf dzRSA 52y Qi Yy26kt NEBTFSNI b2d ¢2 ! yagSNI wSalLRyaSao

Significantly higher at the 95% level.
Significantly lower at the 95% level.




Perceptions of Transit Service

Attributes

23/24 | 24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25

. n=]8645] 8745 ] 2429 | 2406 [ 607 [ 620 | 600 | 640 [ 620 | 625 | 500 [ 622 |

Bus drivers are courteous 3.82 3.82 3.89 3.92 3.71 3.73 3.70 3.60 3.58 3.59 3.77 3.76
Buses are clean and weflaintained 3.61 3.64 3.67 3.71 3.48 3.58 3.53 3.57 3.40 3.46 3.55 3.50
S:: fare payment options are convenientand €asy 5 43 369 354 = 367 349 354 345 360 337 351 340 349
Fare prices are reasonable 3.47 3.54 3.45 3.50 3.40 3.46 3.45 3.52 3.42 3.46 3.47 3.47

Availability and accuracy of schedule information 3.43 3.50 3.50 3.56 3.28 3.41 3.33 3.34 3.34 3.38 3.39 3.47

Buses run on time/on schedule 3.38 3.46 3.35 3.43 3.22 3.34 3.14 3.16 3.19 3.31 3.44 3.47
Buses not being overcrowded 3.42 3.44 3.09 3.12 3.39 3.40 3.29 331 3.23 3.24 3.38 3.37
Sense of safety and security 3.36 3.41 3.43 3.45 3.20 3.33 3.14 3.24 3.09 3.18 3.16 3.19

Trip duration, that is the time from when you

boarded to the time you got off the bus 3.36 3.36 3.42 3.41 3.19 3.31 3.22 3.27 3.22 3.24 3.22 3.13

Buses have a direct route 3.24 3.28 3.30 3.30 3.11 3.30 3.06 3.19 3.10 3.17 3.09 3.07
Bus stops are clean and well maintained 3.24 3.25 3.37 3.34 3.11 3.27 3.08 3.23 3.06 3.19 3.04 2.97
Frequency of scheduled service 3.12 3.18 3.27 3.33 2.95 3.08 3.02 3.11 2.95 3.04 2.95 2.94

Buses have good connections with reasonable wait
times

Bus stops have enough amenities such as shelters,
benches, information and trash cans

OVERALL 3.40 3.46 3.55 3.58 3.18 3.38 3.27 3.38 3.16 3.31 3.25 3.30

2.97 2.99 3.16 3.19 2.89 2.99 2.78 2.89 2.97 3.02 2.72 2.68

Q12. Based on your own experience or what you may have seen or heard, | would like you to rate the local transit systeve geeas.
G69EOf dzRSA 52y Qi Yy26kt NEBTFSNI b2d ¢2 ! yagSNI wSalLRyaSao

Significantly higher at the 95% level.
Significantly lower at the 95% level.




Perceptions of Transit Service

Whistler Chilliwack Campbell River Comox Valley

Attribute_s

23/24 | 24/25 | 23/24 | 24125 23124 | 24125
- n=] 8645] 8745

Bus drivers are courteous 3.82 3.82 3.87 3.70 3.80 3.76 3.62 3.63 3.81 3.86 3.91 3.84

Buses are clean and weflaintained 3.61 3.64 3.62 3.49 3.87 3.77 3.30 3.36 3.73 3.79 3.70 3.71

BUS fare paymenkopiians areiconvenientiand easyto ., o I I 3.40 3.02 3.44 3.37 355 3.56 374 349 3.64

use
Fare prices are reasonable 3.47 3.54 3.59 3.50 3.27 3.57 3.28 3.43 3.56 3.63 3.63 3.67
Availability and accuracy of schedule information 3.43 3.50 3.65 3.50 3.25 3.61 3.19 3.21 3.47 3.66 3.39 3.44
Buses run on time/on schedule 3.38 3.46 3.73 3.60 3.19 3.49 3.11 3.24 3.32 3.56 3.46 3.27
Buses not being overcrowded 3.42 3.44 3.78 3.74 3.25 3.43 3.35 3.37 3.76 3.76 3.74 3.74
Sense of safety and security 3.36 3.41 3.40 3.33 3.85 3.77 3.12 3.13 3.40 3.71 3.51 3.52
tToritﬁ’]gl:irri?;éahggtiso;fhglgrgﬁsfrom whenyouboarded ;.o 535 340 324 346 361 325 327 348 360 331 320
Buses have a direct route 3.24 3.28 3.28 3.19 3.33 3.51 3.11 3.24 3.35 3.57 3.17 3.10
Bus stops are clean and well maintained 3.24 3.25 3.04 2.93 3.62 3.63 2.95 2.92 3.40 3.59 3.32 3.04
Frequency of scheduled service 3.12 3.18 3.33 3.18 3.05 3.29 2.95 3.06 3.12 3.43 2.94 2.96

Buses have good connections with reasonable wait

e 3.12 3.18 3.37 3.18 3.08 3.36 2.90 3.00 3.12 3.48 3.06 2.95

Bus stops have enough amenities such as shelters,
benches, information and trash cans

OVERALL 3.40 3.46 3.48 3.36 3.51 3.67 3.13 3.28 3.46 3.75 3.32 3.32

2.97 2.99 291 2.74 3.26 3.30 2.73 2.72 3.22 3.36 2.93 2.70

Q12. Based on your own experience or what you may have seen or heard, | would like you to rate the local transit systeveat aeeas.
O9EQOf dzRSa 52y Qi Yy26kt NBFSNI b2i ¢2 ! yAsSNI wSalLlRryasSao

Significantly higher at the 95% level.
Significantly lower at the 95% level.




Perceptions of Transit Service

23/24 | 24/25 | 23/24
8,645 | 8745

Bus drivers are courteous 3.82 3.82 3.82 3.93 4.16 4.06 3.88 3.95 3.87 3.95
Buses are clean and weflaintained 3.61 3.64 3.59 3.59 3.91 3.97 3.64 3.78 3.62 3.75
Es: fare payment options are convenient and easy 3.48 3.60 3.45 358 3.62 3.80 3.50 371 3.48 3.66
Fare prices are reasonable 3.47 3.54 3.44 3.48 3.77 3.85 3.49 3.62 3.52 3.71
Availability and accuracy of schedule information 3.43 3.50 3.37 3.45 3.77 3.83 3.48 3.61 3.43 3.51
Buses run on time/on schedule 3.38 3.46 3.48 3.54 3.84 3.97 3.57 3.60 3.50 3.69
Buses not being overcrowded 3.42 3.44 3.74 3.77 4.12 4.03 3.85 3.84 3.62 3.73
Sense of safety and security 3.36 3.41 3.36 3.36 3.69 3.69 3.34 3.47 3.50 3.69
gggrggaa:??ﬁgﬁf;gﬁ gg‘teo';;othmev‘t’)tzn you 3.36 3.36 331 3.30 3.66 3.75 3.40 351 3.47 3.52
Buses have a direct route 3.24 3.28 3.14 3.11 3.63 3.66 3.28 3.34 3.39 3.43
Bus stops are clean and well maintained 3.24 3.25 3.05 3.04 3.60 3.65 3.28 3.33 3.30 3.46
Frequency of scheduled service 3.12 3.18 2.86 2.89 3.43 3.50 3.15 3.31 3.07 3.16
Erer]séis have good connections with reasonable wait 312 318 3.01 298 3.47 363 318 334 311 3.28
E::;‘]tggsiz%fnzzgﬁgahngrprzggiﬁz:fh FOEEER 5o 2.99 2.54 2.42 3.21 3.24 2.95 2.99 2.86 3.10
OVERALL 3.40 3.46 3.21 3.25 3.73 3.85 3.44 3.52 3.39 3.47

Q12. Based on your own experience or what you may have seen or heard, | would like you to rate the local transit systeneat aeeas.
O9EQOf dzRSa 52y Qi Yy26kt NBFSNI b2i ¢2 ! yaAsSNI wSalLlRyasSao

Significantly higher at the 95% level.
Significantly lower at the 95% level.




NPS Score of Transit Service

NPS SCORE OF BUS SYSTEM (Proma@tetsactors)
69EQOft dzRSa 52y Qi Yy2s6kt NBTFSNI b2d ¢2 ! yasgSNI w

16% 11%* 0% 306+ 35% 15%* 22% 18%* 36% 2406+ NPS Score

(Promotorsg
Detractors)

m Detractors
Passive

m Promotors

Total Victoria Central Fraser Kamloops Kelowna
Valley

Q16. How likely are you to recommend BC Transit to a friend or family member using a scale of 0 to 10 where 0 is "nbkelyaldnd 10 is
"extremely likely"?

Annual Base 2023/2024: Total=8,645; Victoria=2,429; Central Fraser Valley=607; Kamloops=600; Kelowna=620.

Annual Base 2023/2025: Total=8,745; Victoria=2,406; Central Fraser Valley=620; Kamloops=640; Kelowna=625.




NPS Score of Transit Service

NPS SCORE OF BUS SYSTEM (Proma@tetsactors)
69EQOft dzRSa 52y Qi Yy2s6kt NBTFSNI b2d ¢2 ! yasgSNI w

27% -20%* -12%* 22% 14% 21%* -33% -29%* -17% -1%*  NPS Score
(Promotorsg
Detractors)

m Detractors
Passive

m Promotors

Nanaimo Prince George Whistler Chilliwack Campbell River
Regional

Q16. How likely are you to recommend BC Transit to a friend or family member using a scale of 0 to 10 where 0 is "nbkelyaland 10 is "extremely
likely"?

Annual Base 2023/2024: Nanaimo=590; Prince George=612; Whistler=285; Chilliwack=395; Campbell River=291.
Annual Base 2024/2025: Nanaimo=622; Prince George=635; Whistler=239; Chilliwack=439; Campbell River=212.




NPS Score of Transit Service

NPS SCORE OF BUS SYSTEM (Proma@tetsactors)
69EQOft dzRSa 52y Qi Yy2s6kt NBTFSNI b2d ¢2 ! yasgSNI w

-34%* 41% 2% 10%* -19% -1%* -25% -11%* NPS Score

(Promotorsg

Detractors)
13%
12%

-18%* 28%

m Detractors
Passive
m Promotors

Comox Valley Cowichan Valley Penticton Vernon Regional Tier 3

Q16. How likely are you to recommend BC Transit to a friend or family member using a scale of 0 to 10 where 0 is "nbkelyaland 10 is

"extremely likely"?
Annual Base 2023/2024: Comox Valley=404; Cowichan Valley=420; Penticton=399; Vernon=396; Tier 3=597.

Annual Base 2024/2025: Comox Valley=395; Cowichan Valley=400; Penticton=391; Vernon=398; Tier 3=720.




Experience with Safety

(% Rating 4 or & Positive y

. n=]4829]500 332 | 382 [ 305 311 | 362 | 314 | 330 [ 361 260 [ 188

No, | felt safe throughout the trip 71% = 74% < 73% T7% 66% 66% 65% 69% 67% 68% 67% 66% 75% 76%  84%  88%

Yes, | felt unsafe while waiting to board my 12%
0

X . . 11% 9% 9% 17% 14% 15% 15% 12% 15% 18% 14% 11% 11% 5% 3%
first transit vehicle

Yes, | felt unsafe while eoard 8% 8% 8% 7%  10% 9%  12% 9%  11% 8%  13% 12% 5% 6% 6% 8%
Yes, | felt unsafe while travelling to my first
. gtomy 6% 50 6% 5% 7% 6% 5% 5% 8% 8% 8% 7% 5% 5% 4% 2%
Yes, | felt unsafe during a transfer 5% 4% 4% 4% 7% 5% 9% 7% 6% 3% 6% 6% 2% 3% 3% 1%
Yes, | felt unsafe when exiting 4% 4% 3% 5% 4% 5% 6% 7% 5% 3% 7% 7% 5% 2% 2% 2%
Yes, | felt unsafe while travelling to my fin

T 4% 4% 3% 4% 5% 6% 5% 4% 6% 5% 5% 7% 4% 3% 3% 2%
destination
S2yQu 1y2e6xky2Ui adiNB 40 40 4% 4% 5% 6% 5% 4% 6% 6% 4% 6% 3% 5% 3% 2%

Attributes
(% Rating 4 or § Positive

23124 | 24/25 | 23724
L n=]4829] 5002 221 110 | 183 | 160 [ 142

No, | felt safe throughout the trip 71%  74% 64% 71% 64% 61% 70%  76% 71% 75% 77% 81% 71% 72% 73%  75%

Yes, | felt unsafe while waiting to board my 129
0

. R . 11% 15% 8% 10% 19% 12% 8% 19% 15% 10% 9% 14% 15% 13% 11%
first transit vehicle

Yes, | felt unsafe while empard 8% 8% 9% 11% 8% 7% 7% 7% 5% 5% 5% 4% 10% 7% 6% 8%
:ti? felt unsafe while travelling tomy first oo 5o, g0 6% 1%  10% 3% 5% 5% 4% 5% 3% 3% 3% 7% 6%
Yes, | felt unsafe during a transfer 5% 4% 4% 4% 8% 5% 4% 4% 1% 2% 4% 1% 7% 4% 4% 3%
Yes, | felt unsafe when exiting 4% 4% 3% 7% 4% 1% 0% 2% 3% 4% 3% 1% 7% 4% 1% 2%

Yes, | felt unsafe while travelling to my fin
destination
S2yQu l1y2eky2Uu adiNb 4 40 8% 5% 5% 3% 5% 6% 5% 4% 5% 4% 5% 5% 3% 3%

4% 4% 4% 5% 3% 4% 3% 2% 5% 1% 3% 1% 5% 4% 2% 2%

Q13. During your most recent trip, were there parts of the trip where you felt unsafe? [Select all that ap="~ Significantly higher at the 95% level.

Significantly lower at the 95% level.




Improvements that Encourage more Frequent Transit Use

NOT IMPORTANT

12% 715%
1200 NEX

9% V7R

76 Mk

9% ETIT

80 [FE

13% 0
129 EZH

12% 1B

12% EEZER

%1.0%
694 | 9%

694 | 14% |

16%7 L=
i 7961969

27%
25%

21%
18%

25%
24%

28%
26%

[l 2024/2025
M 2023/2024

IMPORTANT

Introducing the ability to pay fares via mobile app or credit ¢

when boarding 25%

13%

52%

28% 14% ISP 56%
Increasing bus frequency on busier routes 24% 13% 52%
26%* 14% 16% EEERG
Expanding bus route coverage to new areas 24% 12% 51%
28%* 12% 16% RS
New fare packages such as buying three adult monthly pass
the price of two, or discount passes for using transit during off A7 KL 43%
peak hours 18%  11%* 16% [
Continuous cleaning and sanitizing of the buses that is visib 21% 9% 43%
riders 18%* 12%* 16%* LA
Using more hybrid diesel electric powered buses to reduce 17% [ 9% 38%
carbon footprint 20%* ORI 43%
(V) 0, 0,
Free WiFi LD e 37%
15%* 1X 11% gtz
N 14% | 9% 36%
Limiting stops
9 P 15% 10%* 11%* EREEN)
. 12% [ 8% 31%
Provide a way to pay fares at both back and front entrances
ylopay A A 33%
- . 10% 7% 27%
Providing transit ordemand
g 11% 8%* 10% [IRsel

Q14. BC Transit is interested in understanding what key improvements they could make to encourage people to use transitegasstly. The following is

a list of actions they are considering taking. Please rate how important each item would be in terms of encouraging ydtetinaasit more often.
Annual Base 2024/2025: Total=8,745; 2023/2024: Total=8,645




Improvements that Encourage more Frequent Transit Use 8

Improvements

(% Rating 8, 9 or 1pPositive Statements)
[ eom [ sras | 2w [ ams | sor | ow | oo | o0 | 20 | e | s | o |

Introducing the ability to pay fares via mobile app of geor 550, s9%  s5%  55%  55%  59%  57%  57%  53%  60%  52%
credit card when boarding

Increasing bus frequency on busier routes 55% 52% 61% 60% 56% 51% 60% 57% 54% 53% 56% 51%

Expanding bus route coverage to new areas 54% 51% 55% 51% 57% 53% 58% 54% 56% 49% 57% 50%

New fare packages or discount passes for using tre

. 46% 43% 51% 46% 41% 47% 47% 47% 45% 43% 45% 38%
during offpeak hours

Continuous cleaning and sanitizing of the buses th.

.. . 45% 43% 45% 43% 47% 47% 49% 49% 43% 42% 44% 43%
visible to riders

Using more low carbon/electric powered buses to

- 43% 38% 50% 44% 44% 35% 43% 42% 38% 38% 40% 38%
reduce carbon footprint

Free WiFi 40% 37% 41% 38% 45% 42% 42% 41% 41% 40% 38% 39%

Limiting stops (or introducing more express routes) 38% 36% 42% 39% 38% 34% 40% 37% 35% 35% 43% 38%

Provide a way to pay fares at both back and front

33% 31% 34% 30% 38% 38% 33% 34% 33% 31% 36% 35%
entrances

Providing transit ordemand (request transit pickup

. 29% 27% 30% 24% 32% 33% 29% 29% 29% 28% 27% 27%
via app or phone)

Q14. BC Transit is interested in understanding what key improvements they could make to encourage people to use transitagaently. The
following is a list of actions they are considering taking. Please rate how important each item would be in terms of endogiyag to take transit

more often. Significantly higher at the 95% level.
Annual Base 2022/2023: Total=8,039; 2023/2024: Total=8,645 Significantly lower at the 95% level.




Improvements that Encourage more Frequent Transit Use 9

Improvements

9% Rafing 8, 8 or ipPosive Statements
o [ | o | e | om | 2w [ e | s |z | 2 | sos | o

Introducing the ability to pay fares via mobile app of goor 550 5706 4796 62%  71%  55%  50%  42%  42%  58%  47%
credit card when boarding

Increasing bus frequency on busier routes 55% 52% 54% 44% 60% 63% 56% 50% 49% 50% 59% 56%

Expanding bus route coverage to new areas 54% 51% 51% 49% 54% 55% 54% 53% 50% 55% 57% 56%

New fare packages or discount passes for using tre

. 46% 43% 46% 39% 57% 59% 44% 44% 41% 44% 45% 34%
during offpeak hours

Continuous cleaning and sanitizing of the buses th:

e : 45% 43% 55% 47% 32% 48% 46% 46% 41% 38% 42% 41%
visible to riders

Using more low carbon/electric powered buses to

- 43% 38% 42% 31% 53% 52% 33% 35% 32% 35% 42% 38%
reduce carbon footprint

Free WiFi 40% 37% 41% 32% 38% 41% 43% 37% 36% 32% 39% 39%

Limiting stops (or introducing more express routes) 38% 36% 39% 30% 41% 45% 37% 37% 32% 40% 39% 35%

Provide a way to pay fares at both back and front

33% 31% 35% 30% 36% 44% 32% 35% 28% 32% 32% 27%
entrances

Providing transit ordemand (request transit pickup

. 29% 27% 33% 24% 29% 41% 26% 28% 26% 28% 31% 29%
via app or phone)

Q14. BC Transit is interested in understanding what key improvements they could make to encourage people to use transitagasstly. The
following is a list of actions they are considering taking. Please rate how important each item would be in terms of endogiyag to take transit

more often.
Annual Base 2022/2023: Total=8,039; 2023/2024: Total=8,645 Significantly higher at the 95% level.

Significantly lower at the 95% level.




Improvements that Encourage more Frequent Transit Use

% Rating 8, 9 or IQPositive Statements 23/24
. n=] 8645 [ 8745 ]| 4p | 400 | 39 [ 391 ] 39 | 720

Introducing the ability to pay fares via mobile app or

credit card when boarding 56% 52% 46% 47% 51% 46% 60% 60% 49% 49%
Increasing bus frequency on busier routes 55% 52% 48% 43% 42% 39% 51% 49% 43% 45%
Expanding bus route coverage to new areas 54% 51% 54% 46% 51% 45% 54% 54% 47% 51%
yfm;agigzgkkaﬁjjgr discount passes for using trans . 43% 36% 31% 44% 38% 47% 41% 39% 34%
\(l,‘igir;tIZLtjgt:;sd glrianing and sanitizing of the buses that is 45% 43% 21% 37% 45% 40% 48% 42% 44% 40%
(I;J;riggnn;gcrsplﬁr\:\; carbon/electric powered buses to redi 43% 38% 35% 26% 39% 31% 40% 41% 35% 29%
Free WiFi 40% 37% 29% 26% 38% 33% 45% 43% 37% 32%
Limiting stops (or introducing more express routes) 38% 36% 35% 36% 31% 30% 39% 33% 26% 29%
:;?gggezway TS il LT T Tl 33% 31% 28% 28% 31% 25% 37% 37% 20% 26%
Providing transit ordemand (request transit pickup via 29% 27% 23% 2206 26% 28% 28% 20% 26% 29%

app or phone)

Q13. BC Transit is interested in understanding what key improvements they could make to encourage people to use transiteqaestly. The followi

is a list of actions they are considering taking. Please rate how important each item would be in terms of encouraging take twansit more often.
Annual Base 2022/2023: Total=8,039; 2023/2024: Total=8,645

Significantly higher at the 95% level.
Significantly lower at the 95% level.




Key Findings: Transit Information Sources

/

CNI YyAAGQA LYF2NNIGA2Y hytAyS

Overall, 62% of respondents reported using the BC Transit website to access information about their local transit
system. Usage was highest in Vernon (66%), Whistler (65%), Penticton (64%), Central Fraser Valley (64%), and Nanai
(64%).

V' Access to the BC Transit websitereased significantly in Pentictoffrom 57% to 64%), Whistler (from 54% to 65%), and
Kelowna (from 55% to 61%).

After the BC Transit website, nearly etierd of respondents (31%) accessed local transit information at the bus stop.
Google (26%) antransitApp(20%) were the next most commonly used sources.

The Umo App is used by 7% of respondents to access information about BC Transit. Usage of the app is notably highe!
Whistler (15%) and Victoria (14%), indicating stronger adoption in these regions.

Respondents were least likely to access transit information through-fiarty apps (2%), Twitter (3%), telephone (3%),
the NextRideapp (3%), television (3%), radio (4%), or newspapers (4%).




Transit Information Sources

TYPICAL SOURCES OF LOCAL TRANSIT SYSTEM INFORMATION

/

61% 62% 65% 63% 66% 64% 56% 61% 55% 61% 64% 64% 57% 57% 54% < 65%

BC Transit website (bctransit.com)

At the bus stop 30% 31% 35% 35% 26% 32% 30% 27% 32% 32% 31% 35% 29% 29% 32% 34%

Google 26% 26% 28% 27% 30% 30% 24% 26% 29% 27% 28% 25% 25% 26% 36% 25%

TransitApp 18% 20% 22% 25% 18% 27% 27% 27% 19% 21% 17% 17% @ 22% 20% 25% @ 32%

Word of mouth 15% 15% 12% 13% 16% 16% 18% 13% 14% 13% 16% 16% 17% 18% 13% 16%

Printed bus schedule 16% 15% 12% 11% 13% 14% 18% 15% 16% 12% 15% 16%  22% 16% 13% 12%

Facebook 11% 11% 11% 10% 16% 13% 10% 12% 8% 9% 9% 12% 11% 11% 18% 13%

Online/Internet (Norspecified) 11% 10% 10% 8% 13% 14% 12% 11% 12% 10% 13% 12% 9% 9% 9% 9%

N/A 7% N/A 14% N/A 6% N/A 9% N/A 5% N/A 5% N/A 3% N/A 15%

UmoApp

Zg_c)’ugh thecity (e.g., city website, city b 5o, 500 59 206 B 6% 7% 8% 4% 5% 5% 5% 8% 7% 6% 6%
Radio 4% 4% 5% 5% 6% 5% 5% 3% 3% 3% 4% 3% 3% 3% 4% 4%
Newspaper 4% 4% 4% 4% | 1% 5% = 4% 2% 2% 2% 5% 6% 2% 1% 3% 3%
NextRideapp 5% 3% 9% 6% 3% 2% 7% 5% 3% 2% 5% 3% 2% 1% = 10% 3%
Telephone 3% 3% 3% 3% 3% 3% 2% 2% 2% 2% 6% 3% 3% 2% 1% 1%
Television 4% 3% 4% 4% 8% 3% 6% 3% 3% 2% 2% 3% 3% 1% 1% 1%
Twitter 4% 3% 6% 3% 7% 3% 2% 2% 3% 2% 3% 3% 3% 1% 11% 5%
S(‘)r:]h;;;fl;nic:geparty transit app on 3% 2% 4% 3% 4% 3% 3% 2% = 5% 2% 4% 2% 3% 1% 4% 1%

Q15. Where do you typically get information about your local transit system? Select all that apply. Significantly higher at the 95% level.

Significantly lower at the 95% level.




Transit Information Sources

TYPICAL SOURCES OF LOCAL TRANSIT SYSTEM INFORMATION

Chilliwack q g ] Tier 3
Regional Campb Some Va"ey COWIChan va"e

elRiver
23/24 23124 24125 24125

61% 62% 59% 62% 54% 59% 63% 62% 60% 63% 57% 64% 64% 66% 54% 55%

BC Transit website (bctransit.com)

At the bus stop 30% 31% 25% 28% 22% 29% 25% 25% 23% 24% 31% 38% 28% 25% 30% 28%

Google 26% 26% 32% 27% 19% 20% 17% 19% 19% 19% 19% 24% 25% 26% 25% 24%

TransitApp 18% 20% 19% 20% 12% 10% 13% 16% 8% 10% 8% 10% 13% 17% 13% 12%

Word of mouth 15% 15% 20% 18% 16% 14% 12% 14% 13% 11% 12% 17% 14% 15% 15% 17%

Printed bus schedule 16% 15% 17% 15% 14% 9% 20 21% 18% 16% 17% 20% 20% 18% 16% 17%

Facebook 11% 11% 14% 13% 20% 15% 11% 11% 7% 7% 7% 12% 7% 10% 11% 12%

Online/Internet (Norspecified) 11% 10% 13% 13% 11% 11% 12% 9% 8% 8% 12% 9% 14% 13% 10% 10%

N/A 7% N/A 3% N/A 3% N/A 3% N/A 2% N/A 1% N/A 4% N/A 3%

UmoApp

Ztr(':r.c)’ugh thecity (e.g., city website, City I gor 500 gy 6% 6% 3% 5% 5% 1% 2% 9% 8% 1% 7% 8% 9%
Radio 4% A% 5% 4% 7% 6% 4% 6% 2% 2% 3% 2% 2% 3% 4% 4%
Newspaper 4% 4% 3% 3% 4% 3% 8% 6% 3% 3% 6% 5% 3% 2% 3% 4%
NextRideapp 5% 3% 1% 2% 2% 3% 3% 4% 0% 0% 1% 2% 2% 2% 1% 1%
Telephone 3% 3% 3% 2% 5% 4% 2% 2% 1% 2% 3% 4% 2% 2% 3% 3%
Television 4% 3% 3% 2% 3% 4% 2% 2% 3% 1% 1% 3% 3% 3% 2% 2%
otz 4% 3% 5% 1% 9% 6% 3% 2% 1% 1% 2% 3% 2% 1% 3% 2%
S;,E;;Eggepa”y transit app on 3% 2% 2% 1% 2% 1% 3% 1% 1% 1% 2% 2% 2% 3% 2% 2%

Q15. Where do you typically get information about your local transit system? Select all that apply. Significantly higher at the 95% level.

Significantly lower at the 95% level.




Key Findings: Electronic Fare Payment

Electronic Fare Payment

U Fewer than one in five respondents (17%) reported using the Electronic Fare Collection System (Umo). Usage was
highest in Victoria (30%) and Whistler (22%), and lowest in Cowichan Valley (6%) and Penticton (7%).

U Just over twethirds of respondents (69%) were satisfied with the new Electronic Fare Collection System. Satisfaction
was highest in Whistler (87%) and Penticton (81%), and lowest in Cowichan Valley (52%).




Usage of Electronic Fare Collection System

Usage of Electronic Fare Collection System (Umo)

Prince -
S Central q Whistler
Total Victoria Fraser Valle Kamloops | Kelowna Nanaimo George

239

17% 30% 21% 17% 15% 11% 10% 22%

No 75% 67% 72% 76% 78% 82% 79% 70%
b2 AdQa y20 [ @GFLAtIo0tS Ay Y& (6 yaiwaeaidsy 6% 5% 6% 10% 6%
2% 2% 2% 2% 1%

Prefer not to answer 2% 1% 2%

. n=| 875 | 43 | 212 | 305 [ 400 [ 391 [ 398 | 720
Yes 17% 9% 20% 13% 6% 7% 11% 7%
No 75% 81% 72% 80% 83% 84% 81% 76%
b2z AGQa y20 F@FAtF0ES Ay Y& Gpghyanidgyadalpy 5% 8% 8% 6% 14%

2% 3% 1% 2% 3% 1% 2% 2%

Prefer not to answer

Q17. Have you used the new electronic fare system (Umo)?

*This question was asked from April 2024




Satisfaction with Electronic Fare Impact

ElectronicFarelmpact

19% 16% 23% 21% 16% 18%
24%
87%
68% 69% 69% 3% 70%
60%
Total Victoria CMA Central Fraser Kamloops Kelowna Nanaimo Prince George Whistler
Valley

m Satisfied Neutral m Dissatisfied

Q18. On a scale of 1 to 5 where 1 is Very dissatisfied and 5 is Very satisfied, how satisfied are you with the new eléatecsystem?

Annual Base 2023/2024: Total=1,512; Victoria= 720; Central Fraser Valley=128; Kamloops=109; Kelowna=93; Nanaimo=e&g&+Bite\histler=53
*This question was asked from April 2024




Satisfaction with Electronic Fare Impact

ElectronicFarelmpact

1200 s Bl 6% | 6% ety

19%
22% 22% 21% 0
19% ’ 21%
28%
25%
74% 72% 73% 68%
60%
Total Chilliwack Campbell Rive€omox Vallegowichan ValleyPenticton Vernon Tier 3

m Satisfied m Neutral m Dissatisfied

Q18. On a scale of 1 to 5 where 1 is Very dissatisfied and 5 is Very satisfied, how satisfied are you with the new elémteaistem?

Annual Base 2023/2024: Total= 1,512; Chilliwack=38; Campbell River=42; Comox Valley=50; Cowichan Valley=24; Penticton457 Tiar3=53
*This question was asked from April 2024




Key Findings: Free Transit for Children Program

A Free Transit for ChildreRrogram Impact
U As noted in the demographics, just 19% of respondents reported having children under the age of 12 in their care.

U Overall, half (50%) of parents or caregivers report that children under their care, aged 12 and younger, used public
transit in 2023/24. Just over one in ten say their children use transit either 3 or more days a week ¢238g)ysla
week (9%), or a few times a month (11%).

d Transit use among children aged 12 and under is lowest in Cowichan Valley (21%) and Vernon (36%), while the highest
levels are seen in Victoria (62%) and Central Fraser Valley (58%).

U Just over onguarter (27%) of parents and caregivers report that the Free Transit for Children Program has led to
increased transit use among their children.

d The Free Transit for Children Program has leddigaificant increase in usag@articularly in Whistler (rising from 39%
to 58%) and Chilliwack (from 13% to 26%).

U  Seven in ten parents and caregivers (70%) consider the Free Transit for Children Program to be fairly or very
important to their community significantly down from 74% in 2023/24

U !o2dzi KIFIfF ondi>0 2F LINBydGa IyR OFNBIADSNER ¢K2aS OKA
experience. Nearly one in five (22%) were unsure or unable to provide a response.




89

Frequency of drens3s Tr

FREQUENCY OF TRANSIT USAGE AMONG CHILDREN 12 AND UNDER

g
3

USED ANY FREQUENCY 51% 50% 61% 62% 48% 58% 54% 54% 39% 43% 44% 46% 55% 47% @ T7% @ 48%
3+ days a week 12% 13% 13% 16% 8% 20% 10%  15% 8% 10% 6% 13% 12% 12%  33% 10%
1-2 days a week 11% 9% 17% 13% 11% 9% 12% 9% 7% 11% 2% 12%  13% 8% 14% 7%
A few times a month 12% 11% 11% 12% 17% 11% 10% 17% 16% 10% = 14% 5% 14% 9% 11%  19%
A few times a year 15% 17% 20% 21% 13% 18% 21% 13% 8% 11% 22% 16% 16% 18% 19% 13%
They do not use transit 46% 48% 37% 35% 50% 40% 44% 44% 59% 55%  52% 52% 42% 51% 21% @ 49%

52y Qi 1y26kwSTdzaSR 3% 2% 3% 3% 2% 2% 2% 2% 2% 3% 3% 2% 3% 2% 1% 3%

Chilliwack . . . ; Tier 3
Regional CampbellRiver | Comox Valley | Cowichan Valle Communities

23124

1750] 1.600] 101 | 110 | 53 | 31 | 89 [ 62 | 66 | 67 [ 46 | 46 | 69 | 66 | 132 ] 130
USED ANY FREQUENCY 51% 50% 36% 40% 72% 54% 45% 44% 22% 21% 52% 51% 34% 36% 44% 42%
3+ days a week 12% 13% 13% 10% 30% 19% 9% 5% 1% 2% 12%  13%  10% 9% 11% 7%
1-2 days a week 11% 9% 6% 6% 27%  13% 8% 5% 5% 0% 7% 2% 6% 3% 6% 9%
A few times a month 12% 11% 9% 11%  12% 7% 13% 6% 7% 8% 15% 18% 10% 12%  14% 8%
A few times a year 15% 17% 9% 13% 2% 15% 15% 28% 9% 11% 17% 18% 9% 13% 14% 19%
They do not use transit 46% 48% 62% 59%  20% @ 44% 54% 56% 76% 77% 48% 47% 56% 59% 54%  55%

52y Qi 1y26kwSTdzaSR 3% 2% 2% 1% 8% 3% 1% 0% 2% 1% 0% 2% 10% 4% 2% = 3%

X3. How frequently [does your child/do your children], 12 and under, ride the bus with or without you?

Significantly higher at the 95% level.
Significantly lower at the 95% level.




Free Transit for Children Program Impact

IMPACT OF FREE TRANSIT FOR CHILDREN 12 AND UNDER PROGRAM

7 E . v O I 0 R

67% 66% 0 64%
70% 68% 2104 67% 58% 71%
0

75%

m Decreased
Neutral

B Increased

Total Victoria Central Fraser Valley Kamloops Kelowna

X4. To what extent has the implementation of the Free Transit program impadhedfrequency with which your child/children uses public transit?

Annual Base 2023/2024: Total=1,750; Victoria=460; Central Fraser Valley=158; Kamloops=112; Kelowna=122
Annual Base 2024/2025: Total=1,690; Victoria=415; Central Fraser Valley=169; Kamloops=135; Kelowna=120




Free Transit for Children Program Impact

IMPACT OF FREE TRANSIT FOR CHILDREN 12 AND UNDER PROGRAM

e il o ]

12%

36%

59%*

70%
67% 6 s — s 706 64%

67%

81%* m Decreased
Neutral

m Increased

23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25

Nanaimo Prince George Whistler Chilliwack Regional Campbell River

X4.To what extent has the implementation of the Free Transit program impactied frequency with whichyour child/children uses public trans

Annual Base 2023/2024: Total=1,78&naimo= 113; Prince George=162; Whistler=67; Chilliwack=101; Campbell River=53
Annual Base 2024/2025: Total=1,68&naimo= 104; Prince George=164; Whistler=70; Chilliwack=110; Campbell River=31




Free Transit for Children Program Impact

IMPACT OF FREE TRANSIT FOR CHILDREN 12 AND UNDER PROGRAM

0% _***_*_

69% 74% 76%
72% 6 0 b
° 86%%* 2 77% 76%

89% Sl m Decsreased

Neutral

m Increased

23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25 23/24 24/25

Comox Valley Cowichan Valley Penticton Vernon Regional Tier 4

X4.To what extent has the implementation of the Free Transit program impacted frequency with whichyour child/children uses public transi

Annual Base 2023/2024: Total=1,78@mox Valley=89; Cowichan Valley=66; Penticton=46; Vernon=69; Tier 3=132.
Annual Base 2024/2025: Total=1,6@@mox Valley=62; Cowichan Valley=67; Penticton=46; Vernon=66; Tier 3=130.




Free Transit for Children Program Importance

IMPORTANCE OF FREE TRANSIT FOR CHILDREN PROGRAM FOR THE COMMUN

D N

Not at all important 3% 3% 2% 3% 2% 3% 4% 3% 3% 3% 1% 4% 4% 6% 1% 3%
Slightly important 7% 7% 6% 7% 9% 9% 7% 5% 7% 8% 4% 5% 7% 3% 4% 7%
Important 14% 17% 14% 13% 16% 20% 8% 20% 17%  19% 8% 22% 16% 18%  15%  20%
Fairly important 16% 16% 15% 16% 21% 14% 13% 11% 16% 18%  22% 15% 15% 15% 10%  29%
Very important 57% 54% 62% 59% 50% 53% 63% 57% 55% 49% 63% 50% 57% 54% @ 67% 40%
Don't know 2% 2% 1% 2% 2% 1% 4% 4% 3% 2% 2% 3% 1% 3% 3% 0%

TOTAL IMPORTANT (Very Important +

. 4% 70% 77% 76% 72% 67% 7% 68% 71% 68% 86% 65% 72% 70% 7% 70%
Fairly Important)

Chilliwack ; : ; ; Tier 3
Regional CampbellRiver | Comox Valley | Cowichan Valle Communities

[0)
23124 [ 24125 24125 24125 24125 24125
| n=]1750]1690] 101 | 10 ] 53 | 31 | 89 | 62 ] 66 ] 67 ] 46 ] 46 | 69 | 66 | 132 130

Not at all important 3% 3% 3% 2% 8% 9% 3% 1% 1% 6% 0% 2% 4% 2% 4% 3%
Slightly important 7% 7% 8% 9% 14%  16% 8% 11% 9% 11% 7% 9% 6% 3% 10% 7%
Important 14%  17% 15% 22% 20% 21% 16% 17% 20% 8% 16% 14% 10% 11% 15% 21%
Fairly important 16% 16% 18% 13% 16% 21% 21% 17% 8% 16%  24% 17% 19% 11% 14% 18%
Very important 57% 54% 50% 50% 37% 33% 50% 52% 60% 57% 53% 55% 56% 69% 55% @ 47%
Don't know 2% 2% 6% 4% 4% 0% 2% 3% 2% 1% 0% 2% 5% 4% 3% 4%

TOTAL IMPORTANT (Very Important +

. 74% 70% 68% 64% 53% 54% 71% 68% 68% 73% 77% 72% 75% 80% 68% 65%
Fairly Important)

X5. How important do you think the Free Transit for Children 12 and Under program is to your community? Significantly higher at the 95% level,
Significantly lower at the 95% level.




Satisfaction with Service Experience of Children

SATISFACTION WITH SERVICE EXPERIENCE OF YOUR CHILD/CHILDREN

Dissatisfied 5% 5% 4% 5% 4% 7% 8% 9% 3% 5% 6% 6% 5% 3% 8% 4%
Neutral 22% 23% 16% 19% 27% 29% 27% 29% 25% 32% 23% 22% 26% 23% 18% 12%
Satisfied 49% 49% 60% 56% 43% 50% 41% 47% 36% 40% 47% 47% 47% 48% T71% @ 70%
52y Q 1] 1ly26 25% 22% 19% 19% @ 25% 15% 24% 15% @ 35% 23% 24% 25% 23% 27% 3% 14%

Tier 3
Communities

Comox Valley | Cowichan Valle Vernon

Regiona
24125 | 23/24 23/24
690] 101 53 | a1 | e | 62 | 66 | 67 | 46 | a6 | e | 66 | 132 | 130

Dissatisfied 5% 5% 5% 5% 13% 9% 2% 2% 2% 4% 2% 3% 5% 5% 2% 6%

Neutral 22% 23% 31% 31% 19% 23% 14% 13% 11% 21% 21% 12% 18% 22% 31% = 29%

Satisfied 49% 49% 37% 44% 57% 52% 58% 54% 31% 26% 48% 61% 41%  42% 39% = 41%

52y Qi 1y29¢ 25% 22% 28% 20% 11% 16% 26% 32% 55% 48%  28%  25% 36% 31% 28% = 24%
X6. How satisfied were you with the service your child/children experienced while taking transit? Significantly higher at the 95% level,

Significantly lower at the 95% level.
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BC Transit CSAT and Rider Experience Questionnaire
Monthly Tracking Survey

Single Mention Question

[SINGLE MENTION]
[LIST ORDER: In order]

D1
Do you or any person in your household work for the local transit system or local, municipal or regional
council?
Label Value Notes
Yes i 5 PHONE: THANK AND TERMINATE
WEB: TERMINATE
No 2

Single Mention Question

[SINGLE MENTION]
[LIST ORDER: In order]

D2
Are you under 45 or are you 45 or older? — Telephone only

In which of the following age categories do you fall? - Web

[ RESPONDENT/INTERVIEWER INSTRUCTION: l Please select one response
Label Value Notes
Less than 19 years of age 0 Terminate

Single Mention Question

Pivotal Research Inc. | Survey Instrument — Proposed Changes V2 | April 24, 2023.

(<) PIVOTAL RESEARCH i~

[SINGLE MENTION]
[LIST ORDER: In order]
D3

PHONE: Record gender (do not ask)

WEB: Please indicate your gender identity.

Label Value Notes

Female

Male

Nonbinary

slwln|e

Two-spirit

Another gender not listed 95 THIS OPTION IS ONLY FOR THE WEB VERSION
above

Prefer not to answer 99 THIS OPTION IS ONLY FOR THE WEB VERSION

Text Answer Question

D4

What are the first 3 digits of your postal code? Please begin typing to display your FSA. If your FSA is not
found, please select None of the above.

s ‘None of the above’ they

A's are not included on the drop down list. If respondent sel

Vancou

will be terminated from the survey

Single Mention Question

[SINGLE MENTION]
[LIST ORDER: In order]
D5

PHONE: Can you confirm that you live in (import municipality from file) CHECK AGAINST QUOTAS
If no: record community using list from sample frame and re-classify quota group if necessary.

WEB: Which municipality/city/region do you live in? [Select an answer or begin typing]

Label Value Notes

Victoria 1

Pivotal Research Inc. | Survey Instrument — Proposed Changes V2 | April 24, 2023.




Appendi®uestionnaire

(. PIVOTAL RESEARCH ™
Oak Bay 2
Esquimalt 3
Saanich 4
Central Saanich 5
North Saanich 6
Sidney 7
View Royal 8
Colwood 9
Langford 10
Highlands 1
Metchosin 12
Sooke 13
Central Fraser Valley 15
Kamloops 16
Kelowna 17
Nanaimo 18
Prince George 19
Whistler 20
Campbell River 21
Chilliwack 22
Comox Valley 23
Cowichan Valley 24
Penticton 25
Vernon 26
Cranbrook 27
Dawson Creek 28
Fort St. John 29
Kitimat 30
Kootenay Boundary 31
Nelson 32
Port Alberni 33
Powell River 34
Prince Rupert 35
Squamish 36
Sunshine Coast 37
Terrace 38
Other: Please specify. 39

Pivotal Research Inc. | Survey Instrument — Proposed Changes V2 | April 24, 2023. 3
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Single Mention Question

[SINGLE MENTION]
[LIST ORDER: In order]

Q1

Who do you think is responsible for your local transit system?

RESPONDENT/INTERVIEWER INSTRUCTION: PHONE: PROBE. DO NOT READ LIST. CAN BE
MULTIPLE RESPONSES.
WEB: Please select all that apply

Label Value Notes

This survey is about your experience with, and perceptions about, BC Transit. This survey will take
approximately 7-10 minutes to complete.

Your participation is voluntary and any information you provide will remain strictly confidential and
used for statistical purposes only. We will be asking questions about you to make sure that we are
getting opinions from a variety of people living in British C the V. Region).

Personal information is collected for the purpose of assessment and will assist BC Transit in providing
excellent services for its residents. Collection is authorized under section 26(c) and (e) of the Freedom of
Information and Protection of Privacy (FOIP) Act and is managed and protected in accordance with the
Act. For any questions about the collection, please contact Voice of the Rider, BC Transit, by phone at
250-812-6545, via email at voiceoftherider@bctransit.com or by mail at 520 Gorge Rd East, PO Box
9861, Victoria BC, VBW 9T5. You may also contact Pivotal Research at 1-877-421-1199 for any
questions.

Single Mention Question

[SINGLE MENTION]
[LIST ORDER: In order]

Q3

Have you used the local public bus system within the last year?

Pivotal Research Inc. | Survey Instrument — Proposed Changes V2 | April 24, 2023. 4
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Label

Value

Notes

Go to Q4

Go to Q3a

GO TO Q7

GO TO Q7

Multiple Mention Question

[SINGLE MENTION]
[LIST ORDER: In order]

Q3a

Why have you not used the local public bus system within the last year?

RESPONDENT/INTERVIEWER INSTRUCTION:

PHONE: PROBE. DO NOT READ LIST. CAN BE

MULTIPLE RESPONSES.
WEB: Please select all that apply

Label

Value

Notes

GO TO Q7

GO TO Q7

GOTOQ7

GO TO Q7

related to respiratory viruses
(e.g. COVID-19, Influenza (Flu),
etc.)

GO TO Q7

GO TO Q7

GO TO Q7

GOTO Q7

GOTOQ7

GO TO Q7

GO TO Q7

GOTO Q7

GO TO Q7

GOTOQ7

Pivotal Research Inc. | Survey Instrument — Proposed Changes V2 | April 24, 2023.

GOTO Q7
GO TO Q7
GOTO Q7

Single Mention Question

[SINGLE MENTION]

[LIST ORDER: In order]

Q4

When did you last use the public bus system? Was it...

[ RESPONDENT/INTERVIEWER INSTRUCTION: [ Read

Label Value Notes

GO TO Q5a
GO TO Q5a
GO TO Q5a
GO TO Q5a

Numeric Question

[NUMERIC RANGE= 1
[DECIMALS: 0]

Qs

How many one-way trips did you make on public transit in the past seven days? Please count going to
and from a destination as 2 one-way trips. If you don’t know, please slide the scale to the far right to

select the ‘Don’t know’ option.

[ RESPONDENT/INTERVIEWER INSTRUCTION: [

Label Value

Notes

Single Mention Question
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[SINGLE MENTION]
[LIST ORDER: In order]

Q5a

What was the main purpose of your trip, the last time you used the local public bus system?

RESPONDENT/INTERVIEWER INSTRUCTION: PHONE: DO NOT READ LIST.
WEB: Please select one response

Label Value Notes

Single Mention Question

[SINGLE MENTION]
[LIST ORDER: In order]

Q6a

Compared to a year ago, would you say that you use the local bus system more often now, less often or
about the same?

RESPONDENT/INTERVIEWER INSTRUCTION: PHONE: IF MORE OR LESS: Would that be much
(more/less) often or somewhat (more/less)
often?

WEB: Please select one response

Label Value Notes

GO TO Q6b

GO TO Q6b

GO TO Q6bbb

GO TO Q6¢

GO TO Q6¢c

Pivotal Research Inc. | Survey Instrument — Proposed Changes V2 | April 24, 2023.
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[ [ [ PHONE — GO TO Qbbb

[ | | WEB - GO TO Q6bbb

Multiple Mention Question

[MULTIPLE MENTIONS]
[LIST ORDER: In order]

Qéb

Now that you are using the local bus system less often, what mode(s) of transportation are you using
more?

RESPONDENT/INTERVIEWER INSTRUCTION: PHONE: DO NOT READ. PROBE. CAN BE MULTIPLE
RESPONSES. FOR ALL RESPONSES GO TO Q7.

WEB: Please select all that apply. FOR ALL
RESPONSES GO TO Q7.

Label Value Notes

Single Mention Grid Question

[ MENTION GRID]

[LIST ORDER: In order]

[STATEMENT LIST ORDER: Randomize]
Q6bbb

Below is a list of possible reasons why some may choose not to use public transportation within their
community. Using a scale of 1 to 5 where 1 is Strongly Disagree and 5 is Strongly Agree, please indicate
your level of agreement with each of the reasons listed.

[ RESPONDENT INSTRUCTION: |

Pivotal Research Inc. | Survey Instrument — Proposed Changes V2 | April 24, 2023.
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RANDOMIZE List Strongly Disagree Neither Agree Strongly | Prefer Now that you are using the local bus system more often, what mode(s) of transportation are you using
Disagree Agree nor Agree not to less?

Disagree answer
Value 1 2 3 4 5 99 Label Value Notes

Prefer to use a o o o o o o
personal vehicle
Prefer ride- b o o o o o o
sharing (Uber,
Lyft, etc.)
Prefer to cycle c o o o o ] o
or walk
No reason to e o o o o o o
travel
Negative F o o ] o o o
perception(s) of
public
transportation Multiple Mention Question
Concern for g o o o o o o
personal safety [MULTIPLE MENTIONS]
Concern for h o o o o o o [LIST ORDER: In order]
personal health Q6d

related to
respiratory Why are you using local transit more often?

viruses (e.g.
COVID-19, RESPONDENT/INTERVIEWER INSTRUCTION: PHONE: DO NOT READ. PROBE. CAN BE MULTIPLE

RESPONSES.

Influenza (Flu),
etc.)

Bus frequency i o o o o o o
does not meet
my needs
Takes too long j o o o o o o
to get where |
need to go
Prefer using a k o o o o o o
taxi

Other - please
specify

WEB: Please select all that apply.

Label - RANDOMIZE Value Notes

Multiple Mention Question

ANCHOR
ANCHOR, EXCLUSIVE

[MULTIPLE MENTIONS]
[LIST ORDER: In order]

Q6c

Single Mention Question
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List Extremely 2 3 4 Excellent (5) Prefer
[SINGLE MENTION] poor (1) not to
[LIST ORDER: In order] answer
Q7 Statements Value 1 2 3 4 5 99
Fare prices are a o o o o o )
Compared to a year ago, would you say that the local bus system has improved, stayed the same or reasonable
become worse? Bus drivers are b o o o o o o
courteous
If you haven'’t taken public transit in the past year, that’s fine—we just want your impression based on Frequency of < ° ° ° ° ° °
what you may have heard. scheduled service
RESPONDENT/INTERVIEWER INSTRUCTION: PHONE: IF IMPROVED/WORSE: Would that be :“ms:;;::c‘:‘: i d ° ° ° © ° °
much or somewhat (improved/worse)? Butacara P 5 5 5 7 > PR
WEB: Please select one
clean/well-
maintained
Label - RANDOMIZE Value Notes Availability and | h o ° o ° ° o
accuracy of
schedule
information
Buses not being i o o ] o o o
overcrowded
Buses have a j ) o o o o o
direct route
Bus fare payment | k o o o o o o
Single Mention Grid Question options are
convenient and
[SIMPLE MENTION GRID: ONE ANSWER PER EACH ROW] easy loise
Buses have good I o o o o o o
[LIST ORDER: In order] ¢ 3
connections with
[STATEMENT LIST ORDER: Rotated] reasoriablewart
[PROGRAMMER NOTES: MAR 29, 2016 CHANGED FRO POINT SCALE TO FIVE POINT] times
Qi1 Bus stops have m o o o o o o
enough amenities
Based on your own experience or what you may have seen or heard, we would like you to rate the local such as shelters,
transit system on several areas. Using a scale of 1 to 5 where 1 means extremely poor and 5 means benches,
excellent, please indicate your level of agreement with each of the following statements. information and
trash cans
Bus stops are n o o o o o o
RESPONDENT/INTERVIEWER INSTRUCTION: PHONE: READ STATEMENTS. REPEAT SCALE IF clean and well
NEEDED. IF A RESPONDENT DOESN'T HAVE AN intained
ANSWER, SELECT DK OPTION. IF A RESPONDENT Trip duration, that | o o ° o ° °o °
STILL HESITATING TO ANSWER, ADD “THE is the time from
OVERALL IMPRESSION” WORDING TO THE when you
STATEMENT boarded to the
WEB: Please select one response per row. time you got off
the bus
Pivotal Research Inc. | Survey Instrument — Proposed Changes V2 | April 24, 2023. 11 Pivotal Research Inc. | Survey Instrument — Proposed Changes V2 | April 24, 2023. 12
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(. PIVOTAL RESEARCH ™

Sense of safety
and security

Single Mention Question

[SINGLE MENTION]
[LIST ORDER: In order]

Q12

Using the following scale where 1 is extremely poor and 5 is excellent, how would you rate the local
transit system overall?

| RESPONDENT/INTERVIEWER INSTRUCTION: |

Label Value Notes
Extremely Poor (1) 1
(2) 2
3) 3
(4) 4
Excellent (5) 5
Don’t know/Refused 99

Multiple Mention Question

[SINGLE MENTION]
[LIST ORDER: In order]

Qi3

During your most recent trip, were there parts of the trip where you felt unsafe? [Select all that apply]

| RESPONDENT/INTERVIEWER INSTRUCTION:

Label Value Notes
No, | felt safe throughout the 1 exclusive
trip
Yes, | felt unsafe while travelling 2
to my first stop
Yes, | felt unsafe while waiting 3
to board my first transit vehicle
Yes, | felt unsafe while on-board 4
Pivotal Research Inc. | Survey Instrument — Proposed Changes V2 | April 24, 2023. 13
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Yes, | felt unsafe during a 5

transfer

Yes, | felt unsafe when exiting 6

Yes, | felt unsafe while travelling 7

to my final destination

Don’t know/not sure 8 exclusive

Single Mention Grid Question

[SIMPLE MENTION GRID: ONE ANSWER PER EACH ROW]
[LIST ORDER: In order]
[STATEMENT LIST ORDER: Randomized]

Q14

BC Transit is interested in understanding what key improvements they could make to encourage people
to use transit more frequently. The following is a list of actions they are considering taking. On a scale of
1to 10 where 1 is not at all important and 10 is extremely important, please rate how important each
item would be in terms of encouraging you to take transit more often.

RESPONDENT/INTERVIEWER INSTRUCTION: PHONE: READ STATEMENTS. REPEAT SCALE IF
NEEDED. IF A RESPONDENT DOESN’'T HAVE AN
ANSWER, SELECT DK OPTION. IF A RESPONDENT
STILL HESITATING TO ANSWER, ADD “THE
OVERALL IMPRESSION” WORDING TO THE

STATEMENT
WEB: Please select one r per row.
Label Value
1234567 89 10
Not at all important Extremely important

Prefer not to answer
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% Q16

a How likely are you to recommend BC Transit to a friend or family member using a scale of 0 to 10 where
- 0is "not at all likely" and 10 is "extremely likely"?

RESPONDENT/INTERVIEWER INSTRUCTION:

Multiple Mention Question

Label Value Notes
0- Il likel
[MULTIPLE MENTIONS] Notatalllkely L
[LIST ORDER: In order] 1 2
2 3
15

Q 3 4
Where do you typically get information about your local transit system? Select all that apply. 4 5
5 6
| RESPONDENT/INTERVIEWER INSTRUCTION: | 3 7
7 8
Label Value Notes 8 9
Facebook 1 9 10
:gi]t‘ter T : 10 - Extremely likely 11
ransit weosite Don't know/not sure 12

(bctransit.com)

At the bus stop 4
;ailttl)?‘d 2 Single Mention Question
extRide app
TransitApp 7 .
Other third party transitappon | 8 [SINGLE MENTION]
smartphone [LIST ORDER: In order]
Google 9 Q17
Newspaper 10 . . . 3
Word of mouth 11 Are you aware that BC Transit is implementing an Electronic Fare Collection System?

[ RESPONDENT/INTERVIEWER INSTRUCTION: [

Online/Internet (Non-specified) | 12

Through the city (e.g. city 13

website, city hall etc.) Label Value Notes
Printed bus schedule 14 Yes 1

Telephone 15 No 2

Television 16 Prefer not to answer 99

Other 95 ANCHOR

None of the above 99 EXCLUSIVE

Single Mention Question
Single Mention Question [SINGLE MENTION]
[LIST ORDER: In order]

SINGLE MENTION
[ I Qis

[LIST ORDER: In order]
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The electronic fare payment system is called Umo. It is in its implementation phase, and soon you will be
able to pay your fare with a new mobile app, credit card, debit card, reloadable smart card, and mobile

Label Value Notes
wallet.
** For more information on Umo and the communities where it will be introduced, please visit
https://www.bctransit.com/umo.
On a scale of 1 to 5 where 1 is Very Unlikely and 5 is Very Likely, how likely is it that the new electronic
fare payment system will increase your future usage of public transport?
[ RESPONDENT/INTERVIEWER INSTRUCTION: [
Label Value Notes Single Mention Question
Very unlikely 1
Unlikely 2 [SINGLE MENTION]
Somewhat likely 3 [LIST ORDER: In order]
Likely 4
Very likely 5 X3
Don’t know/unsure 99 How frequently does/do your child/children, 12 and under, ride the bus with or without you?
RESPONDENT/INTERVIEWER INSTRUCTION: PHONE: DO NOT READ. SINGLE RESPONSE.
Single Mention Question WEB: Please select one response
(SINGLE MENTION] Label Value Notes

[LIST ORDER: In order]
X1

Are you taking care of children aged 12 and under (including anyone responsible for childcare e.g.
parent, guardian, childcare provider, etc.)?

RESPONDENT/INTERVIEWER INSTRUCTION: PHONE: DO NOT READ. SINGLE RESPONSE.
WEB: Please select one

Single Mention Question

Label Value Notes

Yes 1 [SINGLE MENTION]

No 2 [LIST ORDER: In order]
X4

Numeric Question To what extent has the implementation of the Free Transit for Children 12 and Under program, impacted

the frequency with which your child/children uses public transit?
[DROPDOWN LIST]

[DECIMALS: 0] Label Value | Notes
Decreased 1
X2 Neither decreased nor increased 2
How many children, age 12 and under, are in your care? Increased 3
[ RESPONDENT/INTERVIEWER INSTRUCTION: | |
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Single Mention Question

[SINGLE MENTION]
[LIST ORDER: In order]
X5

How important do you think the Free Transit for Children 12 and Under program is to
your community?

Label Value Notes
Not at all important 1

Slightly important 2

Important 3

Fairly important 3

Very important 4

Don’t know 99

Single Mention Question

[SINGLE MENTION]
[LIST ORDER: In order]
X6

How satisfied were you with the service your child/children experienced while taking transit?

Label Value | Notes
Very dissatisfied 1
Dissatisfied 2

Neutral 3

Satisfied 4

Very Satisfied S

Don’t know 99
DEMOGRAPHICS

And just a few questions for classification purposes only.

Single Mention Question

Pivotal Research Inc. | Survey Instrument — Proposed Changes V2 | April 24, 2023.
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[SINGLE MENTION]
[LIST ORDER: In order]

D6

In terms of employment (including self-employment), how would you describe yourself?

RESPONDENT/INTERVIEWER INSTRUCTION: l Please select one response

Label Value Notes

Employed full time (30 hours or
more per week)

Employed part time (less than
30 hours per week)

Unable to work

Unemployed

Stay at home parent

Retired

Prefer not to answer

Single Mention Question

[SINGLE MENTION]
[LIST ORDER: In order]

D7

Are you currently attending school?

| RESPONDENT/INTERVIEWER INSTRUCTION: Please select one response

Label Value Notes

Not currently a student

Yes, High school student

Yes, Full time postsecondary
student

Yes, Part time postsecondary
student

Yes, Student in vocational
college

Prefer not to answer

Pivotal Research Inc. | Survey Instrument — Proposed Changes V2 | April 24, 2023.
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Multiple Mention Question

[SINGLE MENTION]
[LIST ORDER: In order]

D8

Do you identify as any of the following? [Select all that apply]

| RESPONDENT/INTERVIEWER INSTRUCTION: | Please select one response

Label Value Notes
Racialized minority

Persons with disabilities
(including physical and/or
mental health disability)
Indigenous (as defined in
Canada as First Nations, Métis
or Inuit)

New to Canada (less than 1
year)

LGBTQ2S+

None of the above [EXCLUSIVE]
Prefer not to answer
[EXCLUSIVE]

Single Mention Question

[SINGLE MENTION]
[LIST ORDER: In order]
D9

Lastly, is your total annual household income before taxes under $45,000 or $45,000 or more? —
Telephone only; then provide categories as below.

Please indicate which of the following represents your total household income per year before taxes. -

I RESPONDENT/INTERVIEWER INSTRUCTION: I Please select one response
Label Value Notes
Pivotal Research Inc. | Survey Instrument — Proposed Changes V2 | April 24, 2023. 21
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Web: Thank you for participating in this survey! Have a great day!
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BC Transit CSAT and Rider Experience Questionnaire
Monthly Tracking Survey

Single Mention Question

[SINGLE MENTION]
[LIST ORDER: In order]
D1

Do you or any person in your household work for the local transit system or local, municipal or regional
council?

Label Value Notes
Yes 1 PHONE: THANK AND TERMINATE
WEB: TERMINATE

No 2

Single Mention Question

[SINGLE MENTION]
[LIST ORDER: In order]

D2
Are you under 45 or are you 45 or older? — Telephone only

In which of the following age categories do you fall? - Web

[ RESPONDENT/INTERVIEWER INSTRUCTION: ] Please select one response
Label Value Notes
Less than 19 years of age 0 Terminate

Single Mention Question

[SINGLE MENTION]
[LIST ORDER: In order]

Pivotal Research Inc. | Survey Instrument — Proposed Changes V2 | April 24, 2023 1

Q12023

D3
PHONE: Record gender (do not ask)

WEB: Please indicate your gender identity.

Label Value Notes
Female
Male
Nonbinary
Two-spirit
Another gender not listed 95
above
Prefer not to answer 99

slw|n|m

THIS OPTION IS ONLY FOR THE WEB VERSION

THIS OPTION IS ONLY FOR THE WEB VERSION

Text Answer Question

D4

What are the first 3 digits of your postal code?

If FSA is outside of the defined region (e.g., Vancouver) the respondent will te:
Single Mention Question

[SINGLE MENTION]
[LIST ORDER: In order]

D5
PHONE: Can you confirm that you live in (import municipality from file) CHECK AGAINST QUOTAS
If no: record community using list from sample frame and re-classify quota group if necessary.

WEB: Which municipality/city/region do you live in? [Select an answer or begin typing]

Label Value Notes

Victoria

Oak Bay

Esquimalt

Saanich

LIS R N

Central Saanich
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North Saanich 6
Sidney 7
View Royal 8
Colwood 9
Langford 10
Highlands 11
Metchosin 12
Sooke 13
Other (including Juan de Fuca 14
EA)

Central Fraser Valley 15
Kamloops 16
Kelowna 17
Nanaimo 18
Prince George 19
Whistler 20
Campbell River 21
Chilliwack 22
Comox Valley 23
Cowichan Valley 24
Penticton 25
Vernon 26
Cranbrook 27
Dawson Creek 28
Fort St. John 29
Kitimat 30
Kootenay Boundary 31
Nelson 32
Port Alberni 33
Powell River 34
Prince Rupert 35
Squamish 36
Sunshine Coast 37
Terrace 38
Other: Please specify. 39
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This survey is about your experience with, and perceptions about, BC Transit. This survey will take
approximately 7-10 minutes to complete.

Your participation is voluntary and any information you provide will remain strictly confidential and
used for statistical purposes only. We will be asking questions about you to make sure that we are
getting opinions from a variety of people living in British Columbia (excluding the Vancouver Region).

Personal information is collected for the purpose of assessment and will assist BC Transit in providing
excellent services for its residents. Collection is authorized under section 26(c) and (e) of the Freedom of
Information and Protection of Privacy (FOIP) Act and is managed and protected in accordance with the
Act. For any questions about the collection, please contact Voice of the Rider, BC Transit, by phone at
250-812-6545, via email at voiceoftherider@bctransit.com or by mail at 520 Gorge Rd East, PO Box
9861, Victoria BC, VBW 9T5. You may also contact Pivotal Research at 1-877-421-1199 for any
questions.

Single Mention Question

[SINGLE MENTION]
[LIST ORDER: In order]

Q1

Who do you think is responsible for your local transit system?

RESPONDENT/INTERVIEWER INSTRUCTION: PHONE: PROBE. DO NOT READ LIST. CAN BE
MULTIPLE RESPONSES.
WEB: Please select all that apply

Label Value Notes

Single Mention Question

[SINGLE MENTION]
[LIST ORDER: In order]

Q3

Have you used the local public bus system within the last year?
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Q12023 Q12023
Label Value Notes GOTOQ11
Go to Q4
Go to Q3a
GOTO Q11 GOTOQ11
GOTO Q11
GO TOQll
Multiple Mention Question
Single Mention Question
[SINGLE MENTION]
[LIST ORDER: In order] [SINGLE MENTION]
Q3a [LIST ORDER: In order]

Qs

When did you last use the public bus system? Was it...

Why have you not used the local public bus system within the last year?

RESPONDENT/INTERVIEWER INSTRUCTION: PHONE: PROBE. DO NOT READ LIST. CAN BE
MULTIPLE RESPONSES. [ RESPONDENT/INTERVIEWER INSTRUCTION: | Read
WEB: Please select all that apply
Label Value Notes
Label Value Notes
GOTO Q11
GOTO Q11 GO TO Q5a
GOTOQ11 GO TO Q5a
GO TO Q5a
GOTOQl11
GOTOQ11
Numeric Question
[NUMERIC RANGE= ]
GOTO Q11 [DECIMALS: 0]
GOTO Q11 Qs
GOTO Q11
GoTOQ11 How many one-way trips did you make on public transit in the past seven days? Please count going to
and from a destination as 2 one-way trips.
GOTOQ11
[ RESPONDENT/INTERVIEWER INSTRUCTION: [ ]
GOTOQl1
GoToQll Label Value Notes
GOTOQl1
GOTOQ11
Single Mention Question
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