Prince Rupert and
Port Edward Transit

RIDER’S GUIDE

Effective May 1, 2019
Updated February 2023

City of Prince Rupert —y— -
District of Port Edward ~=—> BCTransrt

Holiday Service

Prince Rupert/Port Edward service will not operate on
Sundays or holidays.

¢ Victoria Day e Christmas Day

e (Canada Day e Boxing Day

e B.C. Day e New Year’s Day
e Labour Day e Family Day

e Thanksgiving Day e Good Friday

e Remembrance Day e Easter Monday

Check bctransit.com for the start dates of the summer
and winter schedules.

Pass Programs

Government of BC Bus Pass Program

The BC Bus Pass Program is offered by the Ministry of
Social Development and Poverty Reduction. The annual
bus pass is valid for the eligible rider on any fixed-route
transit service. The pass is non-transferable.

For information on criteria for eligibility, visit
www.buspass.gov.bc.ca or call 1-866-866-0800.

Prince Rupert and Port Edward
Transfer Policies

Often passengers need to use two or more buses to
reach their destination. Transfers are free, however,
please remember the following transfer policies:

e A transfer is valid on the date of issue and
until the time indicated by the cutoff.

¢ On route 60 Port Edward, transfers will only be
distributed upon request when travelling northbound
towards Prince Rupert, for those wishing to transfer
onto a Prince Rupert route.

e Transfers are not accepted on route 60 Port Edward

when travelling south from Prince Rupert routes.
Instead, the route 60 Port Edward fare must be paid.

Welcome Aboard

Funding for Prince Rupert and Port Edward Transit
is cost shared between the City of Prince Rupert,
the District of Port Edward and BC Transit.

Decisions on fares, routes and service levels are made
by the Prince Rupert and Port Edward Councils based
on information and planning provided by BC Transit.
Buses are operated by PWTransit Canada.

About Your Transit System
Two kinds of transit service are provided: fixed-route
with schedules and door-to-door handyDART.

The Prince Rupert transit system operates with one fare
structure while the route 60 Port Edward operates with a
separate fare structure.

Contact
Transit Information 250-624-3343
Office Hours Monday to Friday

8:00 a.m. - 4:00 p.m.

Lost and Found 250-624-3343

handyDART 250-627-1201

Address 990 Saskatoon Avenue
Prince Rupert, BC V8J 4J2

Comments?

If you have suggestions or comments, contact:

e City Administrator, City of Prince Rupert
424 Third Ave. West
Prince Rupert, BC V8J 1L7

e Chief Administrative Officer, District of Port Edward
770 Pacific Avenue
Port Edward, BC VOV 1G0

Lost & Found

If you find something on the bus, give it to a
transit driver. Articles will be kept up to 14 days.

?é“, LBCTronsrst

Transit Info 250:624-3343
bctransit.com
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Riding the Bus

Priority Seating

Although BC Transit serves everyone on a first-to-board

basis, priority seating is considered to be the front

accessible area of the bus. Priority seating meets the

needs of all transit customers, and is especially vital to:

e customers who use scooters, wheelchairs, pediatric
strollers or other mobility aids,

e customers with a disability or mobility issue, and

e customers with baby strollers.

Please be courteous and offer your seat.

Baby Strollers

As a parent or guardian you must hold on to the stroller
at all times. Position the stroller with the brakes set.
Keep your stroller clear of the aisles. The aisle is the
width of the distance between the normal seats, not
the width of the accessible area.

Strollers should be collapsible. When wheelchair
positions are occupied or required by another
passenger using a wheelchair or scooter, you may
fold the stroller and move to another available seat,
storing the stroller between the seats.

Bike Racks

Bike racks are designed to assist longer commutes.
Instructions are posted on the bike racks.

Pets on Board

Only small fur-bearing and feathered pets contained in
secure, clean, hand-held cages are permitted on the bus.
Cages (hard or soft shell) must be small enough to fit on
the owner’s lap. Customers must hold on to their cages
at all times. If there is room, the customers may place
and hold the cage beside them on the floor. The cage
should not block the aisle or restrict other customers.

Guide Dogs and Service Dogs

Guide and service dogs that are certified by the
government of British Columbia are allowed on public
transit at all times. This does not include emotional
support or therapy dogs. If you’re using a guide or
service dog while travelling on one of BC Transit’s
services, the animal must wear its harness or leash.
You may be asked to produce your BC Guide Dog and
Service Dog Certificate. For more information, visit
bctransit.com.

Fares: Prince Rupert subject to change

Cash

Adult/College $2.00
Student/Senior*> ** 1.50
Child, 12 and under Free
Tickets (10)

Adult/College 18.00
Student/Senior* 13.50
DayPASS

Adult/College 4.00
Student/Senior* 3.75

Monthly Pass

Adult 48.00
Student/Senior* 40.00
College Semester (4 months) 136.00

Annual Pass
Senior 24.00

* Reduced fare with valid I.D. for persons 65 or over, students in full-time
attendance to Grade 12 and full-time Coast Mountain College students.

** Students attending full time at SD52 schools are eligible for an
additional $10 subsidy from the School District at point of sale.

Ticket and Pass Outlets

(Prince Rupert Fare Products Only)

Prince Rupert: Civic Centre, City Hall, Swimming Pool,
Coast Mountain College (semester passes only).

Free Transit for Children 12 and Under

Children aged 6 to 12 ride conventional and
handyDART buses for free, without requiring
a fare product or identification.

Children aged 5 and under will need to be accompanied
by an attendant 12 years or older to ride for free.
Children must board and depart at the same stop

as the attendant.

Face Covering Policy

For updated information about face coverings
and other COVID-19 policies, please visit
bctransit.com/covid19.

handyDART 250-627-1201

handyDART is convenient, shared accessible
transportation for people unable to use regular
scheduled service. Customers must first register —
there is no fee for registration.

To register, contact 250-627-1201. Registrants will be
asked to provide their name, address, phone number,
date of birth, an emergency contact and any medical
facts handyDART should be aware of, including the
use of any special equipment (walker, wheelchair, cane,
scooter). This information is kept confidential. Medical
confirmation of your disability may also be required.

Hours of Operation
Monday to Friday 8:45 a.m.-4:00 p.m.

Office Hours 8:00 a.m. - 4:00 p.m.
Booking and Cancelling Your Trip

You can book subscription trips for regular
appointments and programs, or one-time trips,
such as shopping and social visits.

Please note, handyDART service is only provided
within the municipal boundaries of Prince Rupert.

If your plans change, phone as soon as possible
so we can schedule a trip for someone else.

When booking be ready with the following
information: day of travel, pick-up and drop-off
location, preferred time of arrival, return trip time and
location, whether accompanied by an attendant.

Guidelines

Be ready to travel a few minutes ahead of your
scheduled pickup time. The driver can only wait a
few minutes past your pickup time.

If you are using a wheelchair, be sure it is equipped
with a lap belt.

handyDART Fare $1.50

BE PART OF THE SOLUTION...

REUSE YOUR RIDER'’S GUIDE.

Fares: 60 Port Edward subject to change

Cash

Adult/College $3.00
Student/Senior* 2.50
Child, 12 and under Free
Tickets (10)

Adult/College 27.00
Student/Senior* 22.50

Monthly Pass

Adult/College 72.00
Student/Senior* 60.00

Annual Pass
Senior 30.00

* Reduced fare with valid I.D. for persons 65 or over, students in full-time
attendance to Grade 12 and full-time Coast Mountain College students.

Ticket and Pass Outlets

(route 60 Port Edward Fare Products Only)

Port Edward: District office, Maverick Mart
(bus passes only).

RIDE WITH BCTRANSIT.COM
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Accessible Transit

All buses in Prince Rupert and Port Edward are
accessible.

Attendants

Customers using wheelchairs or scooters, registered
handyDART customers or CNIB passholders may
travel with an attendant. Please let your transit driver
know if the person travelling with you is your attendant.
Attendants travel free and must board and exit at the
same stop as the customer requiring assistance and
help to load and secure mobility aids on the bus. Your
driver will need to ensure that the securements are
properly fastened.



Prince Rupert Transit Service
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Monday to Saturday Monday to Saturday Monday to Saturday Monday to Saturday

c §. = c §3 2 o = = 3 @ =
: 3 g |3 5o S s - 2 s s 28 & 3 % e o5 § s £ 2 s
£ Lz 2 8|2 4z &z & g L E_ BT |E. 8. = £ g 38 S 2= g5 |53 £ & g £ 5z § E £
= =8 £ = £ 28 =z = = = ES B8 88 £8 = = = 2% 2 2sS == 2o S22 = = = 88 S< £c > =
S E=] == @© I=F = = 252 3 <3 £5 50 o= ==} =L £s <) o =] = =] == =2 égb <) o cc o= S =L S c )
a e =3 @ =8 ©¢ 958 o e ©E Lmn EE | T= g 92 2 2 =3 < s == | I .2 2 2 Vo g S= <= 2R e
e I 3w e Fg  3F H8s & | 32 38 3w | Zw  ZIE A3 = | e ] 238 A8 | v 288 & ] 28 g g g g <
M- 7:15 7:18 7:21 7:25 7:28 7:31 7:33 7:37 c 719 7:21 7:23 7:26 — — — — mM-F 7:13 — 7:16 7:20 7:24 7:27 7:32 7:37 M-F — — 7:26 7:32 7:33 7:35 7:40
mM-F  7:40 — — — — —_ —_ 7:53 c — — — 7:45 7:48 7:50 7:52 7:56 P 7:56 — 7:59 8:03 8:07 8:10 8:15 8:20 M-F 7:43 7:45 — 7:47 7:48 7:50 7:55
M-F 7:55 800 803 807 | &10 8&13 815 819 m-F 805 807 809 &12 | 815 &17  8&19 823 8:25 — 828 832 836 | 839 844 849 mM-F 825 8:27 — 8:29 8:30 8:32 8:37
825 830 833 837 | 840 843 845 849 mM-F 837 839 841 844 | 847 849 851 8:55 8:55 — 858 902 906 | 909 914 919 8:55 8:57 — 8:59 9:00 9:02 9:07
M-F 855 9:00 903 907 | 910 913 915 919 9:07 909 911 914 | 917 919 921 9:25 9:30 — 933 937 941 944 949  9:54 11:00 11:02 — 11:04 11:05 11:07 11:12
930 935 938 942 | 945 948 950 954 M-F 942 944 946 949 | 952 954 956 10:00 10:00 — 10:03 10:07 10:11 | 10:14  10:19  10:24 SAT  12:00 12:02 — 12:04 12:05 12:07 1212
m-F 10:00 10:05 10:08 10:12 |[10:15 10:18 10:20 10:24 1012 10:14  10:16 10:19 | 10:22  10:24  10:26  10:30 10:30 — 10:33  10:37  10:41 | 10:44 10:49 10:54 1:00 1:02 — 1:04 1:05 1:07 1:12
10:30  10:35 10:38  10:42 |10:45 10:48 10:50 10:54 11:12 1114 11116 11:19 | 11:22 11:24 11:26 11:30 11:00 — 11:03  11:07 1111 | 11:14 11119 11:24 2:00 2:02 — 2:04 2:05 2:07 2112
11:.00 11:05 11:08 11:12 |11:15 11:18 11:20 11:24 11:42  11:44  11:46  11:49 | 11:52  11:54  11:56  12:00 11:30 — 11:33  11:37  11:41 | 11:44  11:49  11:54 — — — 2:47 2:48 2:50 2:55
11:30  11:35  11:38  11:42 |11:45 11:48 11:50 11:54 1212 12114 12:16  12:19 | 12:22  12:24  12:26  12:30 12:00 — 12:03  12:07 1211 | 12114 12:19  12:24 3:53 3:55 — 3:57 3:58 4:00 4:05
12:00 12:05 12:08 12112 [12:15 12118 12:20 12:24 12:42  12:44 1246 12:49 | 1252 1254 12:56  1:00 12:30 — 1233 12:37 1241 | 1244 12:49 12:54 4:23 4:25 — 4:27 4:28 4:30 4:35
12:30 1235 12:38 1242 |12:45 12:48 1250 12:54 112 1:14 1:16 1:19 1:22 1:24 1:26 1:30 1:00 — 1:03 1:07 111 1:14 1:19 1:24 5:03 5:05 — 5:07 5:08 5:10 5:15
1:00 1:05 1:08 1:12 | 1:15 118 1:220 1:24 1:42 1:44 146 1:49 | 1:52 1:54 1:56  2:00 1:30 — 1:33  1:37 141 1:44 1149  1:54 6:03 6:05 — 6:07 6:08 6:10 6:15
130 1:35 1:38 142 | 1145 1:48 1:550  1:54 212 214 216 219 | 222 224 226  2:30 2:00 — 203 207 211 214 219 224 — — — 6:28 6:29 6:31 6:36
200 205 2:08 212 | 215 2118  2:20  2:24 230 232 2:34  2:37 — — — — 2:30 — 233 237 241 244 249 254 FRI__ 7:03 7:05 — 7:07 7:08 7:10 7:15
2:30 2:35 2:38 2:42 2:45 2:48 2:50 2:54 m-F  3:00 3:02 3:04 3:07 3110 312 314 318 SAT  3:05 — 3:08 312 3:16 319 3:24 3:29 FRI 9:03 9:05 — 9:07 9:08 9:10 9:15
saT  3:05 3:10 313 317 3:20 3:23 3:25 3:29 saT  3:05 3:07 3:09 3:12 3:15 3:17 3:19 3:23 S 3:07 312 313 3:17 3:21 3:24 3:29 3:34 FRI — — 9:52 9:58 9:59 10:01 10:05
s — — — 327 | 331 334 336 340 335 337 339 342 | 345 347 349 353 3:35 — 338 342 346 | 349 354 359 m-F Trip operates Monday to Friday only.
335 340 343 347 | 350 353 355 359 4:05 407 409 412 | 415 417 419 423 4:05 — 4:08 412 416 | 419 424 429 FRI Trip operates Friday only.
4:05 410 413 417 | 420 423 425 429 445 447 449 452 | 455 457 459  5:03 4:45 — 448 452 456 | 459 504  5:09 saT Trip operates Saturday only
mM-F  4:30 — — — — — — 4:43 5:15 5:17 5:19 5:22 5:25 5:27 5:29 5:33 5:15 — 5:18 5:22 5:26 5:29 5:34 5:39 .
445 450 453 457 | 500 503 505  5:09 545 547 549 552 | 555 557 559  6:03 5:45 — 548 552 556 | 559  6:04  6:09 F — B
515 520 523 527 | 530 533 535 539 6:15 6:17 6119  6:22 — — — — 6:15 — 6:18 6222 6:26 | 6:29 6:34  6:39
5:45 5:50 5:53 5:57 6:00 6:03 6:05 6:09 FRI  6:45 6:47 6:49 6:52 6:55 6:57 6:59 7:03 FRI  6:45 — 6:48 6:52 6:56 6:59 7:04 7:09 55 airview ay
6:15 6:20 6:23 6:27 6:30 6:33 6:35 6:39 FRI 7:45 7:47 7:49 7:52 7:55 7:57 7:59 8:03 FRI 7:15 — 7:18 7:22 7:26 7:29 7:34 7:39 Monday to Saturday
FRI  7:15 7:20 7:23 7:27 7:30 7:33 7:35 7:39 FRI  8:45 8:47 8:49 8:52 8:55 8:57 8:59 9:03 FRI  7:45 — 7:48 7:52 7:56 7:59 8:04 8:09
FR 815 820 823 827 | 830 833 835 839 PRI 945 947 949 952 | — — — — R 815 — 818 822 826 | 829 834 839 @ @ @ @ @
FRI 9:15 9:20 9:23 9:27 9:30 9:33 9:35 9:39 M-F Tnp operates Monday to Fnday On|y FRI 8:45 —_ 8:48 8:52 8:56 8:59 9:04 9:09 %
m-F Trip operates Monday to Friday only. FRI Trip operates Friday only. FRL__915 — 918 922 9:26 | 9:29 9:34 9:39 S s 2 S
FRI Trip operates Friday only. saT Trip operates Saturday only. Mm-F Trip operates Monday to Friday only. £ E= g § 2
saT Trip operates Saturday only. ¢ Combo: Continues as 54 Westview. Trip operates Monday to P Trip serves Prince Rupert Middle School on request. Trip § Sg = gE H
s Special: See 99 Special schedule. On non school days trip Friday only. operates Monday to Friday only. = =3 pe == 2
is a regular 51 Seal Cove departing Downtown at 3:05 p.m. saT Trip operates Saturday and Non School Days. =38 =1 =13 S =
s Special. On non school days trip is a regular 53 Crestview M-F 12:30 12:34 12:37 12_42 B
departing Downtown at 3:05 p.m. - - 2:42 Y 2__47
FRI Trip operates Friday only. 4:30 434 437 4:42 o
— — 6:23 — 6:28
m-F Trip operates Monday-Friday only.
Visitors Centre Prince Rupert Harbour
( &M‘SELIM
v
= ) 57 Park
_n \Ve. >
% s lE‘:T =ﬁ-= e ad N s Monday to Saturday
) ) D) £ e i =i u @ @ @ @ @ @
s College ; ——— -
AT -y\ 5th Ave. o S © -
92/54 " 7 A 6th Ave. pupic othAve. S 6th Ave. E. s S - g 2 S
Combined e = % (B) <) " = & S =z E] Z
Vol Routing_ @3-~ 3 & i Lorsy S Thae ™ 7ih Ave, £ 5eal O = =z = P = £
~~0’/V/76’a - o0 % - 'I?IEgm',t’all e Lax-Kxeen @ e i ; = 2 2s © B
”Jﬁ/ et Vo Pineridge % ospita [ A 8th Ave. ~ Elementary x 3 =] Ss S D =5 = 2
See timetable— == Elementary > Summ“ 1 . 2 s D . & = 8 n_ ] © =
for service to ) [ ] LEEED LT < : £ = a8 Iz 32 3 <
Falrviéw Bay A 5 il g ; B I seaplane 10:00 1002 1004  10:08 | 10:10  10:12
P soroo. @ \ 11th Ave. E. semeriry o B TARE () MF o 1200 1202 1204 1208 | 1210 1212
S By P & Z S 3:23 3:25 3:27 3:31 3:33 3:35
and Pool \a‘%’i\ 4 V" = % ndia g %] 5:33 5:35 5:37 5:41 5:43 5:45
Wy & Chares Hays (\%\“ﬁé,é ;g @ - E FRI 8:03 8:05 8:07 811 8:13 8:15
Sac. Segool W m-F Trip operates Monday to Friday only.
FRI Trip operates Friday only.
=@)= Seal Cove == Fairview Bay (limited)
Summit =@@)= Park
Crestview =)= Port Edward
-m- WestVleW mEme=m lelted Seerce Transit maps show transit routes, exchanges and relevant landmarks
to help riders use the transit system. They are not complete street maps. To Port Edward‘ 6374-03012023
Port Edward Transit Service 60 Port Edward To Port Edward Safety Tips .F
Port Edward Transit offers scheduled service between Monday to Saturday .
Prince Rupert and Port Edward. e Customers may board only at designated bus Thi S i S
The Port Edward bus is full il d @ @ @ @ @ stops. Please do not put your safety at risk
et ;3 ward bus is u y acr:]celssrl1 g and can farryt - trying to board a bus that is in mid-traffic. While \ your
u;:. o two passengers using wheelchairs or scooters a §§ e B o _ in traffic, your transit driver cannot safely let you )
= f =4 = k=] =]
atime. gg 3 e g8 B on or off the bus. time.
SO o e o253 £S53 . .
8§ 3 £5 S =L ¢ If you have difficulty boarding, please tell your
a8 2 2% ZEE RS transit driver that you need time to get to the
M-F 7:10 713 715 7:32 7:35 : R
9:10 9:13 9:15 9:27 9:30 first available seat. .
12:10 12:13 12:15 12:27 12:30 ¢ Always use handrails and stanchions.
4 4:10 4:13 4:15 4:27 4:30
To Prince Rupert 5:10 5:13 5:15 5:27 5:30
n
N m-F Trip operates Monday to Friday only.

60 Port Edward To Prince Rupert _ ;
Monday to Saturday R I der S I nfO
O ) L ® bctransit.com
D
- 2 Visit Rider’s Info and learn more about:
© (=<l o =
55 8 8g 5 e Transit travel tips
P
Ssg g5 53 = .
£38 S S So 8 * Safety guidelines RIDE WITH BCTRANSIT.COM
Morse 3 c% i 3 k= 3 S E ° H —to-ri 1 i
faein M-F 7:35 7:37 7:52 7:55 ow-to-ride videos
9:30 9:32 9:47 9:50
12:30 12:32 12:47 12:50 _ )
4:30 4:32 4:47 4:50 ~& FCTranslt
5:30 5:32 5:47 5:50
P m-F Trip operates Monday to Friday only.

Basin

o <o BCTransit

Transit Info 250:-624-3343
bctransit.com

A
N

6374-03012023




