Fares Subject to change

Fare products are being updated to support electronic
payment options including the Umo Mobility app and
reloadable Umo card.

Local Fares

Children 12 and under Free
Single Ride (available on-board) 2.00
DayPASS* (available on-board) 4.00°
Tickets (10) 18.00

An electronic DayPASS will be applied to a Umo app or card after
payment on the second trip of the day. A paper DayPASS can be
purchased from the driver with cash or two tickets.

Passes Adult Concession”
30-Day/Monthly Pass 55.00 35.00
30-Day/Monthly Dual Pass™ 60.00 40.00
Semester Pass™ 115.00
Dual Semester Pass™ 130.00

Concession passes valid for youth aged 13-19, persons 65 and over,
and full-time North Island College students with ID.

Dual Passes are accepted by both the Comox Valley and Campbell
River Transit systems. See the Fares and Passes Outlets page or
visit betransit.com for more information.

" Semester Pass is sold at selected vendors only. See the Fares and
Passes Outlets page or visit bctransit.com for more information.

handyDART

Registered user 2.00

Companion 2.00

Attendant Free

Tickets (10) 18.00

Monthly Pass 55.00
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Welcome Aboard

Your local transit system runs seven days a week. Buses
serve the City of Courtenay, the Town of Comox, the
Village of Cumberland and Electoral Areas A, B and C.

Fixed-route service — scheduled service to major
destinations and residential areas. Low-floor buses
make it easy for everyone to get on and off the bus.

On-Request service — curb-to-curb service in specified
areas including Union Bay, Cape Lazo, Point Holmes,
Merville and Huband Road/Seal Bay.

handyDART - door-to-door, shared service for people
who are unable to take the fixed-route service.

About Your Transit System

Funding for your local transit system is cost shared
between the Comox Valley Regional District and
BC Transit.

Decisions on fares, routes and service levels are made
by the regional district board, based on public feedback
and information provided by BC Transit. Buses are
operated by PW Transit Ltd.

Operating costs are met by a combination of farebox
revenues and joint regional district and provincial
funding.

Contact
Customer Information 250-339-5453
877-380-8181 (toll-free)
7am-7 pm,

Monday - Friday

8am -4 pm,

Saturday and Sunday
250-339-5453

250-339-5442

Umo Customer Service

Lost and Found

Community Bus

(see page 12)

handyDART 250-339-5442

Web bctransit.com

Address 1635 Knight Road
Comox, BC VON 4A2

If you have comments about service in general
or suggestions for improvements:

Phone: 250-339-5426

Visit betransit.com, select Comox Valley, and
select Contact.

Holiday Service
No service is provided on the following holidays:

¢ New Year’s Day e Thanksgiving Day
e Family Day e Remembrance Day
e Good Friday e Christmas Day

e Labour Day e Boxing Day

e Truth and Reconciliation Day

Saturday service is provided on Victoria Day, Canada
Day and BC Day. Subject to change. Check bctransit.
com for updated services.

Fares and Passes Outlets

Umo Umo fares and passes are available for purchase.
* Student Semester Pass - for youth aged 13 - 19

* University Semester Pass — for full-time North Island
College students with valid ID.

Comox
e Rexall Pharmacy

e Town of Comox
municipal office [Umo

Courtenay
e City of Courtenay municipal office
(Student Semester Pass available) (Umeo

e Comox Valley Regional District office
(Student Semester Pass available) Umo

e Comox Valley Aquatic Centre (Student
Semester Pass available) Umo

e Comox Valley Sports Centre (Student
Semester Pass available) Umo

¢ Florence Filberg Centre (Student
Semester Pass available) Umo

¢ |Lewis Centre (Student Semester Pass
available) Umo

¢ North Island College campus
(University Semester Pass only) [Ume
¢ Rexall Pharmacy
e School District 71 office
(30-Day Concession Pass only) Umo
e Mark R Isfeld Secondary School
(physical passes for Students only)
e Glacier View Secondary
(30-Day Concession Pass only) Umo
¢ Highland Secondary
(physical passes for Students only)

Cumberland
¢ Village of Cumberland municipal office
Umo

206 Port Augusta St

1809 Beaufort Ave

830 Cliffe Ave

770 Harmston Ave
377 Lerwick Rd
3001 Vanier Drive
411 Anderton Ave
489 Old Island Hwy

2300 Ryan Rd
1604 Cliffe Ave

607 Cumberland Rd
1551 Lerwick Rd
241 Beecher Drive

750 Pritchard Rd

2673 Dunsmuir Rd

Subject to change. For an updated list of vendor
locations, visit bctransit.com



Go with Umo

It’s your choice how to use Umo app or card. Buy
passes or load cash through the app, online at
ca.umopass.com, Umo’s customer service line at
877-380-8181, or at a vendor location.

Cash Balance

Cash Balance is a new fare product for riders using a
Umo payment method. A rider’'s Umo app or reloadable
card can be loaded with a set dollar amount to be
drawn from as additional trips are taken.

A Cash Balance can be loaded from $5.00 and up.

An electronic DayPASS will be applied to a Umo app or
card after payment on the second Cash Balance trip of
the day.

Pass Programs

Fare Free Transit for Children 12 and Under

Children aged 6 to 12 ride conventional and
handyDART buses for free, without requiring
a fare product or identification.

Children 5 and under will need to be accompanied
by an attendant 12 years or older to ride for free.
Children must board and depart at the same stop
as the attendant.

Government of BC Bus Pass Program

The BC Bus Pass Program is offered by the Ministry

of Social Development and Poverty Reduction. The
annual bus pass is valid for the eligible rider on any
fixed-route transit service. The pass is non-transferable.

For information on criteria for eligibility, visit

www.gov.bc.ca/buspassprogram or call 1-866-866-0800.

Student Pass Policy

To purchase a Student (“Concession”) Monthly/30-Day
Pass and Semester Pass, the following criteria must
be met:

a. Student is in full-time attendance, defined as
20 hours per week, for a minimum of 3 months

b. The educational institution is located within the
Comox Valley transit service area

c. The educational institution holds a vendor agreement
with the Comox Valley Regional District and is
responsible for selling passes to eligible students

DayPASS

A DayPASS is valid for unlimited travel within the local
transit system the day of purchase.

» An electronic DayPASS will be applied to a Umo app
or card after payment on the second trip of the day.

» A paper DayPASS can be purchased from the driver
with cash or two tickets.

Riding the Bus

Bike Racks

Most bikes can be accommodated on BC Transit buses
when their wheels fit properly in the bike rack. If you are
considering travelling by bike and transit, instructions
are posted on the bike racks.

Before your bus arrives, make sure that saddlebags,
antennas, helmets, child carriers or any other item that
could interfere with the driver’s vision are removed
from the bike. Electric bikes are only allowed on the
bike rack when they weigh less than 25kg (55 Ibs.), and
the battery (lithium only) is removed from the bike and
brought on board the bus with the customer.

Bike racks on community buses can only be used
during daylight hours. Bikes block the headlights
at night. Visit Rider Info at bctransit.com for an
instructional video.

Pets on Board

Only small fur-bearing and feathered pets contained in
secure, clean, hand-held cages are permitted on the
bus. Cages (hard or soft shell carriers) must be small
enough to fit on the owner’s lap.

Customers must hold on to their cages at all times. If
there is room, the customers may place and hold the
cage beside them on the floor. The cage should not
block the aisle or restrict other customers.

Guide Dogs and Service Dogs

Guide and service dogs that are certified by the
government of British Columbia are allowed on public
transit at all times. This does not include emotional
support or therapy dogs. If you’re using a guide or
service dog while travelling on one of BC Transit’s
services, the animal must wear its harness or leash.
For more information, visit bctransit.com.



Request-a-Stop

Customers who feel that their personal safety is at risk
can ask their driver to stop between regular bus stops.
Ask your transit driver at least one bus stop ahead of
where you wish to get off. You will be let off at a safe
location closest to your request. Please contact your
local transit office for details and any time restrictions.

Flagging the Bus

Some rural community systems do not have physical
bus stops. In these communities, customers “wave”
a bus down on designated roads.

When you want to flag the bus, find a safe location
along the route and wave at the bus. A safe location
is one where visibility is good and where the bus
can easily pull off the road, such as a driveway.

The driver may not be able to safely stop for you

if the posted speed limit exceeds 60 km/hr.

Accessibility

Courtesy Seating

BC Transit serves everyone on a first-to-board basis.

Courtesy seating is the front accessible area of the bus

and is especially vital to:

e customers who use scooters, wheelchairs, pediatric
strollers or other mobility aids

e customers with a disability or mobility issue

e customers with baby strollers

Your mobility aid must not exceed 2 feet by 4 feet
(61 cm by 122 cm). If your mobility aid is larger, please
contact your local transit office for an assessment.

Mobility aids include scooters, wheelchairs, baby
strollers and pediatric strollers.

Baby Strollers

e should be collapsible

e must be kept clear of the aisles

e must be positioned in an unoccupied wheelchair
location with the brakes set

e must be held on to at all times

When wheelchair positions are occupied or required by
another customer or if the bus is not a low floor bus,
please store your folded stroller between seats. Hold on
to your child at all times.

Accessibility

All service offered by Comox Valley Transit is accessible
to people with disabilities. However, not all stops along
each route have been converted to accommodate all
mobility aids. For information about specific bus stops,
or about boarding with a wheelchair, walker or scooter,
call 250-339-5453.

Attendants

Customers using wheelchairs or scooters, registered
handyDART customers or CNIB pass holders may travel
with an attendant. Please let your transit operator know if
the person travelling with you is your attendant. Attendants
travel free and must board and exit at the same stop as
the customer requiring assistance and help to load and
secure mobility aids on the bus. Your driver will ensure that
the securements are properly fastened.

handyDART

handyDART is a door-door, shared transit service for
people unable to take fixed-route transit.

Customers must first register. Registration is free.

Hours of operation:
Monday to Friday: 8:00 a.m.- 4:30 p.m.
Saturday: 8:00 a.m. - 6:30 p.m.
Sundays: 8:00 a.m. - 4:30 p.m.
Holidays: No Service

Office hours: Monday to Friday: 8:00 a.m. - 4:00 p.m.

Booking a Trip:

You can book subscription trips for regular
appointments and programs, or one-time trips, such
as shopping or social visits. If your plans change,
phone as soon as possible so we can schedule a trip
for someone else.

Please book weekend trips 48 hours in advance.

Call 250-339-5442 for more information or visit
bctransit.com, under Comox Valley, handyDART.

handyDART

Registered user 2.00
Companion 2.00
Attendant free
Tickets (10) 18.00
Monthly Pass 55.00
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1 Comox Mall

Monday to Friday

1 Anfield Centre

Monday to Friday
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5:50 5:54 5:59 6:07 6:10 6:13 6:17
6:19 6:23 6:28 6:36 6:39 6:42 6:46
6:38 6:42 6:47 6:55 6:58 7:01 7:05
6:58 7:02 7:.07 7:15 7:18 7:21 7:25
717 7:21 7:26 7:34 7:37 7:40 7:44
7:32 7:37 7:42 7:51 7:54 7:57 8:01
E 7:49 7:54 8:03 — — —
7 47 7:52 7:57 8:06 8:09 8:12 8:16
8:08 8:14 8:21 8:30 8:34 8:37 8:41
8:28 8:34 8:41 8:50 8:54 8:57 9:01
8:49 8:55 9:02 9:11 9:15 9:18 9:22
9:09 9:15 9:22 9:31 9:35 9:38 9:42
9:30 9:36 9:43 9:52 9:56 9:59 10:03

1000 1006 1043 1023 10227 1030  10:34
1030 10:36 1043 1053 10:57  11:00  11:04
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6:22 6:25 6:27 6:30 6:37 — 6:43 6:48
6:52 6:55 6:57 7:00 7:.07 — 713 7:18
710 713 7:15 718 7:25 — 7:31 7:37
7:31 7:34 7:36 7:39 7:46 — 7:52 7:58
H 750 7:53 7:55 7:58 8:06 — 8:13 8:19
8:07 8:10 8:13 8:17 8:25 — 8:32 8:39
8:22 8:25 8:28 8:33 8:41 — 8:48 8:55
8:47 8:50 8:53 8:58 9:06 — 9:13 9:20
9:07 9:10 9:13 9:18 9:26 — 9:33 9:40
9:29 9:32 9:35 9:40 9:48 — 9:55  10:02
9:49 9:52 9:55  10:00  10:08 — 1015  10:22
10:10  10:13  10:16  10:21 10:29 — 10:36 10:43
10:40 1043 10:46  10:51 10:59 — 11:.06 11:13
11:10  11:13 11116 11:21 11:29 — 11:36 11:43
11:45  11:48  11:51 11:56 12:05 — 1212 12:19
1215 1218 1221 1226 12:35 — 1242 12:49
1245 12:48 12:551  12:56 1:.05 — 1:12 1:19
1:17 1:20 1:23 1:28 1:37 — 1:44 1:51
1:51 1:54 1:57 2:02 2:11 — 2:119 2:26
2:25 2:28 2:31 2:35 2:44 — 2:52 2:59
2:56 2:59 3:02 3:06 315 — 3:23 3:30
s — — — — — 3:25 3:31 3:37
3:26 3:29 3:32 3:36 345 — 3:53 4:00
3:46 3:49 3:52 3:56 4:05 — 4:12 4:18
4:06 4:09 4:12 4:16 4:25 — 4:32 4:38
4:26 4:29 4:32 4:36 4:45 — 4:52 4:58
4:47 4:50 4:53 4:57 5:05 — 5:12 5:18
5:07 5:10 5:13 5:17 5:25 — 5:32 5:38
5:30 5:33 5:36 5:40 5:48 — 5:55 6:01
6:00 6:03 6:05 6:08 6:15 — 6:21 6:27
6:35 6:38 6:40 6:43 6:50 — 6:56 7:02
710 713 7:15 7:18 7:25 — 7:31 7:37
7:45 7:48 7:50 7:53 8:00 — 8:05 8:11
8:25 8:28 8:30 8:33 8:40 — 8:45 8:51
9:05 9:08 9:10 9:13 9:20 — 9:25 9:31
10:10  10:13  10:15 10:18  10:25 — 10:30 10:36
F 11:45 11:48 11:50 11:53  12:00 — 12:.05  12:11

11:04 11:10 11:17 11:27 11:31 11:34 11:38
11:34 11:40 11:47 11:57 12:01 12:04 12:08
12:03 12:09 12:16 12:27 12:31 12:34 12:38
12:34 12:40 12:47 12:58 1:02 1:05 1:09

1:08 1:14 1:21 1:32 1:36 1:39 1:43

1:43 1:49 1:56 2:07 21 2:14 2:18
2:13 219 2:26 2:37 241 2:44 2:48
2:44 2:50 2:57 3:08 3:12 3:15 319
3:04 310 317 3:28 3:32 3:35 3:39
3:14 3:20 3:27 3:38 3:42 3:45 3:49

3:24 3:30 3:37 3:48 3:52 3:55 3:59
344 3:50 3:57 4:08 4:12 4:15 4:19
4:05 4:11 417 4:28 4:32 4:35 4:39
4:25 4:31 4:37 4:48 4:52 4:55 4:59
4:50 4:56 5:02 5:12 5:16 5:19 5:23

5:21 5:26 5:32 5:42 5:46 5:49 5:53
5:58 6:03 6:09 6:18 6:21 6:24 6:28
6:33 6:38 6:44 6:53 6:56 6:59 7:03
71 7:16 7:22 7:30 7:33 7:36 7:40
7:51 7:55 8:00 8:08 8:11 8:14 8:18

F  Trip operates Friday ONLY.

H This trip continues from Comox Mall as a 3 School Special,
serving Highland Secondary School and Mark Isfeld School.

s Trip operates September through June.

8:31 8:35 8:40 8:48 8:51 8:54 8:58
9:36 9:40 9:45 9:53 9:56 9:59 10:03
10:45 10:49 10:54 11:02 11:05 11:08 11:12

»mm|m

Trip starts at Noel and Anderton 3 min. earlier.
Trip operates Friday ONLY.
Trip operates September through June.

Choose Your
Payment Method
and Go with Umo

‘t £1—
1. .| L - Umo Customer
! .Umo"t Service Toll-Free
= 877-380-8181
H ._.r.|'!.'|1 bctransit.com/umo

<o BCTransit

A timing point refers to a bus stop
identified within the schedule and
map. Each route has multiple stops;

some are timing points.
OIOIY

Times are approximate.




1 Comox Mall 1 Anfield Centre
Saturday Saturday
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— — — 7:45 7:53 8:00 8:05 7:21 7:25 7:30 7:39 7:43 7:46 7:49
8:35 8:38 8:40 8:44 8:52 8:59 9:04 8:00 8:05 8:10 8:19 8:23 8:26 8:29
9:15 9:18 9:20 9:24 9:32 9:39 9:45 8:40 8:45 8:50 8:59 9:03 9:06 9:09
9:55 9:58 10:00 10:04 10:12 10:19 10:25 9:18 9:23 9:29 9:39 9:43 9:46 9:49
10:35 10:38 10:40 10:44 10:52 10:59 11:05 9:57 10:02 10:08 10:19 10:23 10:26 10:29
11:15 11:18 11:20 11:24 11:32 11:39 11:45 10:36 10:41 10:47 10:58 11:02 11:05 11:09
11:55 11:59 12:01 12:05 12:13 12:20 12:26 11:15 11:20 11:27 11:38 11:42 11:45 11:49
12:35 12:39 12:41 12:45 12:53 1:00 1:.07 11:55 12:00 12:07 12:18 12:22 12:25 12:29
1:05 1:09 1:11 1:15 1:24 1:31 1:38 12:24 12:29 12:36 12:47 12:51 12:54 12:58
1:35 1:39 1:4 1:45 1:54 2:01 2:.08 12:54 12:59 1:06 1:17 1:21 1:24 1:28
2:05 2:09 2:11 2:15 2:24 2:31 2:38 1:25 1:30 1:37 1:47 1:51 1:54 1:58
2:35 2:39 241 2:45 2:54 3:01 3:08 1:55 2:00 2:07 2:17 2:21 2:24 2:28
3:05 3:09 311 3:15 3:24 3:31 3:38 2:25 2:30 2:37 2:47 2:51 2:54 2:58
3:35 3:38 3:40 3:44 3:53 4:00 4:07 2:55 3:00 3:07 3:17 3:21 3:24 3:28
4:05 4:08 4:10 4:14 4:23 4:30 4:37 3:25 3:30 3:37 3:47 3:51 3:54 3:58
4:40 4:43 4:45 4:49 4:58 5:05 5:12 4:00 4:05 412 4:22 4:26 4:29 4:33
5:15 5:18 5:20 5:24 5:33 5:40 5:47 4:35 4:40 4:47 4:57 5:01 5:04 5:08
5:50 5:53 5:55 5:59 6:07 6:14 6:20 5:13 5:18 5:24 5:34 5:37 5:40 5:44
6:25 6:28 6:30 6:33 6:40 6:47 6:53 5:51 5:55 6:01 6:10 6:13 6:16 6:19
7:05 7:08 710 713 7:20 7:27 7:32 6:31 6:35 6:41 6:50 6:53 6:56 6:59
7:45 7:48 7:50 7:53 8:00 8:06 8:11 711 7:15 721 7:30 7:33 7:36 7:39
8:25 8:28 8:30 8:33 8:40 8:46 8:51 7:51 7:55 8:00 8:09 8:12 8:15 8:18
9:05 9:08 9:10 9:13 9:20 9:26 9:31 8:31 8:35 8:40 8:48 8:51 8:54 8:58
10:10 10:13 10:15 10:18 10:25 10:31 10:36 9:36 9:40 9:45 9:53 9:56 9:59 10:03
11:45 11:48 11:50 11:53 12:00 12:06 12:11 10:45 10:49 10:54 11:02 11:05 11:08 11:12
Sunday Sunday
9:15 9:18 9:20 9:24 9:32 9:39 9:45 9:05 9:10 9:16 9:26 9:30 9:33 9:36
10:00 10:03 10:05 10:09 10:17 10:24 10:30 10:05 10:10 10:16 10:26 10:30 10:33 10:36
10:55 10:58 11:00 11:04 11:12 11:19 11:25 11:05 11:10 11:17 11:27 11:31 11:34 11:37
11:45 11:48 11:50 11:54 12:02 12:09 12:15 12:05 12:10 12:17 12:27 12:31 12:34 12:37
12:45 12:48 12:50 12:54 1:02 1:09 1:15 1:05 1:10 1:17 1:28 1:32 1:35 1:38
1:45 1:49 1:51 1:55 2:03 2:10 2:16 1:55 2:00 2:07 2:18 2:21 2:24 2:27
2:35 2:39 2:41 2:45 2:53 3:00 3:06 2:55 3:00 3:07 318 3:21 3:24 3:27
3:35 3:39 34 3:45 3:53 4:00 4:06 3:55 4:00 4:07 4:17 4:20 4:23 4:26
4:35 4:38 4:40 4:44 4:52 4:59 5:04 4:50 4:55 5:01 5:11 5:14 5:17 5:20
5:35 5:38 5:40 5:43 5:51 5:57 6:02 5:40 5:44 5:50 6:00 6:03 6:06 6:09
6:25 6:28 6:30 6:33 6:41 6:47 6:52 6:40 6:44 6:49 6:58 7:01 7:04 7:07
7:25 7:28 7:30 7:33 7:41 7:47 7:51

Jy transit

vide for free!

BC Transit’s endorsed

Do you know about BusReady?
partner app

It's BC Transit's educational program for kids.

Learn more at busready.bctransit.com

B BcTransit




2/20 Cumberland |2 Anfield Centre

Monday to Friday
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920 2 — 931 931 934
10:18 20 10:26 10:36 |{10:36 10:39
11:23 20 11:31 11:41 [11:41 11:44
12:32 20 12:40 12:50 {12:50 12:53

— 139 2 — 150 1:50 1:53
— 232 20 240 2:50| 2:50 2:53
— 339 2 — 350| 350 3:53
D 409 412 20 420 4:30| 4:30 4:33
— 502 20 510 5:20| 5:20 5:23
— 624 2 — 6:35| 6:35 6:38
— 739 2 — T750| 750 7:53
— 919 2 — 930 930 9:33
Fo— 1112 2 — 11:23 [11:23 11:26 11:28 11:39 —

Saturday

— 757 20 805 815| 815 818 820 831 —
— 914 2 — 925|925 928 930 941 —
— 10:22 20 10:30 10:40 [10:40 10:43 10:45 10:56 —
— 11:32 20 11:40 11:50 [11:50 11:53 11:55 12:06 —
— 1239 2 — 12:50 |12:50 12:53 12:55 1:06 —
— 144 2 — 1:55| 1:55 1:58 2:.00 211 —
— 242 20 2:50 3:00| 3:00 303 305 316 —
— 357 20 405 415| 415 418 420 431 —
— 504 2 — 515| 515 518 520 531 —
— 619 2 — 6:30| 6:30 6:33 6:35 6:46 —
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RIDE WITH BCTRANSIT.COM

— 00 0000 OO OO OO OO O O O O

— 929 2 — 940| 940 943 945 956 —
— 1257 20 1:05 1:15| 1:15 1:18 1:20 1:31 —
— 257 20 305 315 315 318 320 331 —
— 501 2 — 512 512 515 517 528 —
— 6585 2 — T7:06| 7:06 7:09 711 7:22 —

F  Trip operates Friday ONLY.

s Trip operates September through June.

p Originates from Comox as a route 4.

Note 1: Many route 2/20 trips originate from downtown Courtenay

as route 8. Refer to route 8 for details.

Note 2: Route 20 operates one direction only providing service to

Royston enroute to Cumberland.

Note 3: Additional service to Royston is provided by route 10.

— 1 0 0 =

Jy transit

BC Transit’s endorsed
partner app




4 Driftwood Mall |4 Comox Mall

Monday to Friday

3 Comox Local

Monday to Friday

[~ [~
= = = %) = = w =
g - - S 3 S s = = £ B
S SE3 g2 5« =3 5« g2 E E 22 S
Ez 585 2g Ez 55 Ez -8 £ S -8 Ez
om ThHD O om =n O m NI (=) [=) NI o m
! 7:31 7:39 7:44 — — S — — — 8:02 8:10 8:14
8:14 8:22 8:27 8:40 — 8:50 8:53 9:02 9:04 9:12 9:17
S 8:20 8:28 — — 8:41 9:50 9:53 10:03 10:05 10:13 10:18
9:28 9:36 9:41 9:54 — 10:55 10:58 11:09 11:11 11:19 11:24
10:28 10:36 10:41 10:54 — 11:55 11:58 12:09 12:11 12:19 12:24
11:28 11:36 11:41 11:54 — 1:02 1:05 1:17 1:20 1:28 1:33
12:28 12:36 12:41 12:54 — 2:02 2:05 2:18 2:20 2:28 2:33
1:30 1:38 1:43 1:56 — 3:51 3:54 4:08 4:10 4:18 4:23
2:45 2:53 2:58 31 — 5:09 5112 5:23 5:25 5:33 5:37
S 3:25 3:33 3:38 3:51 — 6:15 6:18 6:27 6:49 6:57 7:01
3:45 3:53 3:58 4 — Saturday
g :g gg? ggg 2 (1); . 8:45 8:48 8:57 8:59 9:07 9:12
7:07 7415 7:20 7:33 - 10:05 10:08 10:19 10:21 10:29 10:34
11:20 11:23 11:34 11:36 11:44 11:49
Saturday 12:36 12:39 12:50 12:52 1:00 1:05
8:10 8:18 8:23 8:36 — 1:45 1:48 2:00 2:02 2:10 2:15
9:27 9:35 9:40 9:53 — 2:45 2:48 3:00 3:02 310 315
10:43 10:51 10:56 11:09 — — — — 4:05 413 4:18
11:57 12:05 12:10 12:23 — 417 4:20 4:32 — — —
1:13 1:21 1:26 1:39 — — — — 5:28 5:36 5:40
2:13 2:21 2:26 2:39 —_ 5:22 5:25 5:36 — —_ —_
313 321 3:26 3:39 — 6:25 6:28 6:37 6:49 6:57 7:01
4:42 4:50 4:55 5:08 — Sunday
- S R —
- . 5 . 12:25 12:28 12:38 12:40 12:48 12:53
Sunday 3:16 3:19 3:30 3:32 3:40 3:45
8:40 8:48 8:53 9:05 — — — — 7:15 7:23 7:27
10:35 10:43 10:48 11:00 — s Trip operates September through June.
11:35 11:43 11:48 12:00 —
1:20 1:28 1:33 1:45 —
2:25 2:33 2:38 2:50 —
4:10 4:18 4:23 4:35 —
5:10 5:18 5:23 5:35 —_
6:10 6:18 6:23 6:35 —
s Trip operates September through June. Choose Your Payment MethOd
I Trip ends at Noel and Anderton 2 minutes later and continues as o
a route 1 to downtown Courtenay. and Go Wlth Umo

A timing point refers to a bus stop
identified within the schedule and

map. Each route has multiple stops; Umo Customer Service
some are timing points. Toll-Free 877-380-8181

Times are approximate. @ @ <& BCTransit

bctransit.com/umo
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Comox Valley Oyster River WEST camx Vol RS
=EP- Anfi OYSTER | _-Teran Sonnecti g ‘

&P~ Anfield Centre/CF)mox Mall A gm ; ag:.::?:ézl}oéif‘r'oerrn s A o
=~ Cumberland/Anfield Centre Y Yz /| iaCampbell {5
-B- Comox Local Glenmore @ & Separate fares apply. ‘

Saratoga Saratoga See close up
=3~ Driftwood Mall/Comox Mall Beach on page 10
. Catherwood -
-B- Vanier . //”’é}% ) COURTENAY Downtown Exchange
-B- Up|andS ‘ 3% Miracle <
Arden %, g ®
=)= Anfield Centre/Downtown Wi < el |
Beach Puntledge
== Fanny Bay Hamm Park Elem.
. 12] . ’
== Airport/Downtown MLiij‘(leieTgaclIILI .C&ttl;t;l:’y ’:
=P~ Oyster River/Downtown Lake Trail 2 PR
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. Black Creek |
=(D- Union Bay store o i (D)
_@— 258Cé)£ﬁxﬁlgaa‘ljl)/Aquat|c Centre BLACK Lalum A § gv -% 3 m
vi CREEK N S = 2

=@)= Cumberland (via Royston) @ o (ﬁm_A

=EB= VMP Connector AM (see page 17) COURTENAY -
VMP Connector PM (see page 17)

- - I ! Limited Service

=== \ultiple Routes

% \<z§\6 Comox Harbour \
2 D (
On-Request Service Boundary z «F - Driftwood Exchange [l X
(for routes 13 and 14 only) %g Gomox Val®y LG Is iofia
@

South

Anfield Exchange

Maple
Lake

I Sec. W s
=~
\ S
H &
Cumberland ,\& S
vitage - Dup N
Office /710/} ‘

/%U4an “l,
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& \@ & ROYSTON
&

To Union Bay, 2
Buckley Bay Ferry Terminal \*\'b‘!\N
and Fanny Bay
8 \

See inset



From Merville

See inset /

Vanier m

x Valley.
s Centre §
] \§

5.P. Vanier ©
Sec. Sch.

Back

The Views
at St. Joseph

and

McDonald

W Elementary

To Merville,
Black Creek and
Oyster River

To Merville
See inset

4 g

See inset

12 NIC service
Monday-Friday only

8>

EAST Pl

) o

Veterans Memorial

Mission

Queneesh
Elem. u

North Island

Agquatic
Centre

Lerwick

Aspen Park:

cs] Comox Mall
Exchange

\
Seal Bay

Nature Park

BC Ferries
service to
Powell River

q?@ ’ 19 Wing Comox Commuter Trips
S AM Trip From downtown, board 6:55 am

11 Little River arriving at

19 Wing Comox at 7:15 am
19Wing | PM Trip From 19 Wing Comox, board 3:57 pm
Comox 99 VMP Connector, arriving
downtown at 4:13 pm

o )
L Transit Office
& Comox
s Airport
Z,
<,
S 2
&
&
Qk\
|
Brooklyn
Elem.

A timing point refers to a bus stop
identified within the schedule and
map. Each route has multiple stops;
some are timing points.

Times are approximate. @ @ @

9 6528-06072023



Transit Exchanges
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Transit Tip

Downtown Exchange close up,

10

Anfield Centre | [l}

Uplands n
Downtown m Q

Oyster River/Downtown (weekdays only) O

n Comox Mall

u Uplands
| Airport

VMP Connector (PM only) m Merville/Seal Bay
o Aquatic Centre/Comox Mall
North Island [ <.
College ] 6/’)7/
=3 Comox Valley %,
E Aquatic Centre
o
u>
=4
=
o

@ B3| uplands

Oyster River/Downtown (weekdays only)
m Merville/Seal Bay
VMP Connector (PM only)

&

4 4

Pinegrove
Park

Comox
& Centre
£ Mall
>
5
by

G Comox Local
Aquatic Centre/Comox Mall

[EB| Anfield Centre
a

Driftwood Mall

oy,

Q
o, g,

4 4

Choose Your
Payment Method
and Go with Umo

o Umo Customer
Service Toll-Free
= 877-380-8181
E bctransit.com/umo
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5 Vanier

Monday to Friday Monday to Friday

=] =] = <
g z =3 55 & 5 @ 8 - 5 5
S = EES EES =§ 3 u 2 z £ g3
R B =38 =38 EE 85 s s g E 85
gs S 528 528 gs sg g g £ g 2
— 807 318 318 826 6:55 7:00 — — 7:03 7:07
S —_ _ _ 3.23 3:31 9:00 9:05 — — 9:08 9:12
4:20 — 4:27 4:27 4:35 11:15 11:20 — —_— 11:23 11:27
12:20 12:25 — — 12:28 12:32
SLRSE 2:15 2:20 — — 2:23 2:27
3:23 — 3:30 3:30 3:38 3:33 3:38 3:48 3:52 _ _
s Trip operates September through June. 4:15 4:20 4:30 4:34 — —
517 5:22 — — 5:25 29
6:17 6:22 — — 6:25 6:29
8:35 8:40 — — 8:43 8:47
6 Uplands : Saturday
Monday to Friday 8:47 8:52 9:02 9:06 — —
@ @ @ @ @ 11:00 11:05 — — 11:08 11:12
> < ~ 1:.07 1:12 — — 1:15 1:19
Ec g _= Es 3:40 3:45 3:55 3:59 — —
23 @ z g’ g £ g g3 5:05 5:10 — — 5:13 5:17
=5 S =& 29 Ss =5 8:35 8:40 — — 8:43 8:47
og £ g g2 - S
25 2 S5 =8 =5 =5
6:20 6:26 6:29 6:37 6:43 6:52
7:10 7:16 719 7:27 7:33 7:42
8:17 8:23 8:26 8:34 8:40 8:49 Courtesy Counts!
9:20 9:26 9:29 9:37 9:43 9:52 .
10:25 10:31 10:34 10:42 10:48 10:57 Thank you for being courteous and respectful of
11:30 11:36 11:39 11:47 11:53 12:02 your driver and fellow passengers.
12:35 12:41 12:44 12:52 12:58 1:07 )
1:35 1:41 1:44 1:52 1:58 2:07 e Stay home when you are feeling unwell.
ggg gfﬂ gfﬁ ggg §fgg 253; » Enter through the front door and exit by the
4:35 a4 4:44 4:52 4:58 5:07 back door.
5:40 5:46 5:49 5:57 6:03 6:12 .
635 641 6:44 652 658 7:07 e When finding your place on the bus, keep an
7:35 74 7:44 7:52 7:58 8:07 eye out for areas with extra space. Respect your
8:25 8:31 8:34 8:42 8:48 8:57 : ,
Saturday fellow riders’ personal areas as you move about
8:15 821 8:24 8:32 8:38 8:47 the bus.
1358 18}32 18{33 182; 18}32 18}?3 » Do not stand in the doorways. This is for your
11:30 11:36 11:39 11:47 11:53 12:02 safety and so customers can quickly enter and
12:35 12:41 12:44 12:52 12:58 1:07 ;
1:40 1:46 1:49 1:57 2:03 2:12 exit the bus.
2:45 2:51 2:54 3:02 3:08 317 e Seats are for customers, not bags, feet or wet
3;:2 32} j;g: g;gg g;gg g}; umbrellas. Place and hold your bag on your
5:45 5:51 5:54 6:02 6:08 6:17 lap or on the floor where it will not obstruct the
oo o3 ew w1 aisles or other customers,
8:25 8:31 8:34 8:42 8:48 8:57 ¢ Be mindful of your belongings as you walk
through the bus — you may be accidentally
10:00 10:06 10:09 10:17 10:23 10:32 .
12:00 12:06 12:09 12:17 12:23 12:32 bumping into other customers as you pass.
ifgg ﬁfgg ifgg 2}; ﬁgg igg  Please keep your cell phone conversations at
a reasonable sound level.
11




8 Downtown |8 Anfield Centre 10 Fanny Bay via Royston

Monday to Friday Monday to Friday

D D =] =}
s 3 £ |5 55 s L e 28 o8 _. %
5 2 8 £ | &g e B = &5 ° eS = £ X5 5% BE:zE .2
s 8 £ g 8s|8s 8 BEEEE 3 ¢ S8 0§ § o B3 g253 dpfi &%
2 & 87 _Z SIS 2 s S8 = = Se g &= g o2 BEBI 5. £EBE EE
€ £ 52 2 52|82 w2 =288t £ 8§ BE £ £F € EE 2852 £22 882 £8§
< [=) A8 8 O8O0 &8 =& NLto < (&) [=%=) =) o= < O ¥ oI @B s LS
6:22 625 627 634 639 | 6:42 647 654 657 700 2 700 703 707 — 710 716 725 7:32 740
7:37 740 742 749 754 | 8:07 812 819 822 825 2 R 739 742 746 — 749 — 800 807 815
8:52 855 857 9.04 909 | 9:02 907 914 917 920 2 914 917 921 9:24 930 9:39 946 9:54
9:47 950 952 9:59 10:04 [10:00 10:05 10:12 10:15 10:18 20 114 147 121 — 124 1:30 1:39 146 154
10:52 10:55 10:57 11:04 11:09 [11:05 11:10 11:17 11:20 11:23 20 514 517 521 — 524 530 539 546 554
1157 12:00 12:02 12:09 12:14 [12:14 12:19 1226 12:29 12:32 20 850 8 : ;50 9:06  9:15 922
1:06 1:10 1:12 1:19 1:24 | 121 126 1:33 1:36 1:39 2 Saturday
206 210 212 219 224 214 219 226 229 232 20 914 917 921 — 924 930 939 946 954
306 310 312 319 324 | 335 340 347 350 353
: : : : : : 14 147 121 — 124 1:30 1:39 146 154
405 409 411 418 4:23 | 444 449 456 459 502 20
: : : : : 514 517 521 — 524 530 539 546 554
500 503 505 512 517 Uy 850 853 857 859  9:06 915 922  9:30
536 539 541 548 553 | 606 611 618 621 624 2 : : : ' ' ' ' '
6:51 6:54 656 7:03 7:08 | 7:21 7:226 7:33 7:36 7:39 2 Sunday
806 800 811 818 823 | %01 9:06 913 9:16 919 2 A — —  — 1040 — 1047 1056 11:03 11:11
9:46 9:49 9:51 9:58 10:03 | — — A — — — 5:22 — 529 538 545 553
Saturday R In Royston, this trip remains on Hwy 19A, bypassing Marine and
8:31 834 8:36 843 848|856 901 O A1 914 2 Hayward.
9:41 944 946 953 958 [10:04 10:09 10:16 10:19 10:22 20 A__ Originates from downtown Courtenay as a route 1.
10:56 10:59 11:01 11:08 11:13 [11:14 11:19 11:26 11:29 11:32 20
1206 1210 12:12 1219 12:24 1221 12:26 12:33 12:36 12:39 2 i
1:06 110 1:12 119 1:224 [ 1:26 1:31 1:38  1:41 1:44 2 10 Downtown via Royston
211 215 217 2:24 229 | 2:24 229 2:36 2:39 242 20 Monday to Friday
316 320 322 3:20 334 | 3:30 344 351 354 357 20
431 435 437 444 449 | 446 451 458 501 504 2 ® © O ® ©»
5:31 5:34 536 543 548 | 6:01 606 613 6:16 619 2 -
6:46 6:49 6:51 6:58 7:03 | 7:14 719 7:26 729 7:32 20 8 % - = - o
8:06 809 811 818 823 | %:01 9:06 913 9:16 919 2 .2 E28 - 8 =8 = TE -
9:46 9:49 951 958 1003 | — — — — — §¢ $£3 § 4 g2 B E 2 S
>3 2vad c_= f£ox = ® €0 2
Sty ES S5z £83® %8 £s £ € £
9:38 9:41 943 9:50 9:55 [10:37 10:42 10:49 10:52 10:55 LS ®2s SIS @25 oS= o o5 <
11:38 11:42 11:44 11:51 11:56 [12:39 12:44 1251 12:54 12:57 20 — - — I &l &5 &1 —
1:38 1:42 144 151 1:56 | 2:36 241 248 251 254 20 745 TS 757 805 &2 815 &2 —
3:38 342 344 351 356 | 4:37 442 449 452 455 2 ggg 13;(2)2 18;?$ 13;;‘8 13;‘2‘; 13;2‘9) 13;22
6:14 6:17 619 6:26 6:31 | 6:37 6:42 6:49 6:52 655 2 - - : : : : -
150 205 211 219 226 229 235 = —
550 605 611 619 626 629 635 2 —
Safety Tips 9:30  9:36 942 950 957  10:00  10:06  —
. Saturday
* Customers may board only at designated bus 959  10:05 10:11 1019  10:26 1029  10:35  —
stops. Please do not put your safety at risk 159 205 211 219 226 229  2:35 —
: o , , 550 605 611 619 626 629 635 2 —
Tcrylng ’Fo board a bu§ th.at is in mid-traffic. While 930 936 942 950 957 1000  10:06 _
in traffic, your transit driver cannot safely let you Sunday
on or off the bus. 11:16  11:22  11:28  11:36 — — — 1140
6:00 606 612 620  — — — &4

¢ |If you have difficulty boarding, please tell your
transit driver that you need time to get to the
first available seat.

¢ Always use handrails and stanchions.

12



11 Downtown
Monday to Friday

11 Airport

®
®
®

®
, 3

s £ g £ £
§2 8 -c 88 s 8 £3
s £ 22 55 £z : g £S5
2 3 8= S ZE OE 5 g8
oo <C << © o= — (&) <C oo

L 6:55 7:02 7:07 — 7:15 7:20 7:31 7:38
9:24 9:32 9:37 9:40 9:48 9:53  10:04 10:12
10:41 10:49  10:55  10:58  11:.06  11:11 11:22  11:30
1:17 1:26 1:32 1:35 1:43 1:48 1:59 2:09
2:37 2:46 2:52 2:55 3:03 3:08 3:19 3:29
6:40 6:47 6:52 6:55 7:03 7:08 7:19 7:26
10:11 10117 10:22  10:25  10:33  10:38  10:49  10:56

Saturday

9:24 9:32 9:37 9:40 9:48 9:53  10:04 10:13
10:41 10:49  10:55  10:58  11:.06  11:11 11:22  11:30

2:38 2:46 2:52 2:55 3:03 3:08 3:19 3:28
6:40 6:47 6:52 6:55 7:03 7:08 719 7:26
1011 1017 10:22  10:25  10:33  10:38  10:49  10:56

A This trip does not enter the ferry terminal. From Ellenor bus will
turn right onto Wilkinson.

Terrain

Connection
available to/from
Campbell River
via Campbell
River Transit.

Separate fares apply.
Glenmor (@) Sara@: p pply.

Upland
Regent

Eyre Saratoga
@ Beach
Catherwood

uosiepedt

Islang Huy,

Miracle

C Beach
Q@
”“3’0/;

K
%

Miracle Beacp,
Hamm @

™ ‘Ne\%\

Black Creek
Enns m st

Store
Lalum
To Merville

and Courtenay
See main map

4 2

13

12 Oyster River

To Oyster River

Monday to Friday

s zpE - ER. B LB
=i = C © > >c >= [} =1 >
se 2858 EX TEL gz BT &G
85 8553 =5 225 &8 $£5 8w
E  6:06 6:12 6:14 6:22 6:29 6:31 6:40
E 7:36 7:42 7:44 7:52 7:59 8:01 8:10
E 11:37 11:43 11:45 11:53 12:00 12:02 12:11
E  1:30 1:36 1:38 1:46 1:53 1:55 2:04
E  4:36 4:42 4:44 4:52 4:59 5:01 5:10
E  5:36 5:42 5:44 5:52 5:59 6:01 6:10

Saturday

E 11:37 11:43 11:45 11:53 12:00 12:02 12:11
E  5:36 5:42 5:44 5:52 5:59 6:01 6:10

e Transfer at Oyster River for connection to-from Campbell
River. Additional fare applies unless using a Dual Pass. Contact
Campbell River Transit at 250-287-7433 for schedule information.

12 Downtown
To Courtenay

Monday to Friday

= g . S ~ =2 5=] h=] E L. é

25z .2 § 23 2§ E 8 &3

TST 9.8 S 2T 3 s 200 =]

gEE2 E8% fz EES Bz £8% g

Scs H85 =5 2»5 @5 288 &5
E 645 6:51 7:00 7:.07 7:15 7:22 7:30
E 815 8:21 8:30 8:37 8:45 8:52 9:00
E 12:17 12:23 12:32 12:39 12:47 12:54 1:02
E 215 2:21 2:30 2:37 2:45 2:52 3:00
E 515 5:21 5:30 5:37 5:45 5:52 6:00
E :

2. o5 o« e . pEE s
2o8 52 8 2% 25 s&S £
E5f 3UF S5 BIg I8 Z<uo 85
s ET s ~ =ocdh ST S L €
355 S8z 85 &S5 5z Esmg z2£
Sce SaB& =5 =25 o5 S&&HE 35
E 1217 1223 1232  12:39 1247 1251 1259
E 617 6:23 6:32 6:39 6:47 6:51 6:59

E Transfer at Oyster River for connection to-from Campbell
River. Additional fare applies unless using a Dual Pass. Contact
Campbell River Transit at 250-287-7433 for schedule information.

A timing point refers to a bus stop
identified within the schedule and
map. Each route has multiple stops;

some are timing points.
® @ ED

Times are approximate.




13 Seal Bay |13 Merville
Tuesday and Thursday ONLY
® W wo® ®
= > S

= x = L= o2 s
= g ST &3 2E¢ &3
58 24 58 7 sz=5|ses 5% 2B
Se £2 3% T FEZ|EEZ 22 s
= > [~ =
85 28 &5 & 225|225 8&8s 88
9:37 9:44 9:50 9:56 10:04 10:09 10:21 10:29
11:51 11:58 12:04 12:10 12:18 12:23 12:35 12:43
4:37 4:44 4:50 4:56 5:04 5:09 5:21 5:29

NOTE: Times may be impacted by the On-Request service.

14 Union Bay |14 Downtown

Tuesday and Thursday ONLY

= = - - =
E¥ = =8 w8 =0 >3 E;
% % zZpé8zg|82dz=r ., B 2B
Se £ B2 522|582 B2 2= £= ESg
SE = SSE =SB ES2 388 £S =S SE
[=}=) [=) CTLS SLI|SLS LS IO (= ==}
8:30 8:36 8:43 8:52 9:00 9:08 9:12 9:15 9:24
10:44 10:50 10:57 11:06 | 11:14 11:22 11:26  11:29 11:38
3:30 3:36 3:43 3:52 4:00 4:08 412 416 425

NOTE: Times may be impacted by the On-Request service.

On Request Service
13 Seal Bay/Merville
14 Union Bay/Downtown

250-339-5442

On request service is pick-up and drop-off service
for areas not served by regular routes. Any location
within the designated area shown on the map on
page 15 qualifies. Examples of locations are: a
house, childcare centre, or employment site. All
customers are eligible to use this service.

On request service is limited to two per trip. Priority
is given to the first-to-call and people with mobility
challenges.

Pick-up: Call ahead to arrange your trip. Call

24 hours ahead to book. Bookings received less
than 24 hours ahead will be attempted to be
accommodated but are subject to availability.

Drop-off: Ask the driver when you board.

14
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15 Aquatic Centre 15 Comox Mall

via Back Road via Back Road
Wednesday and Friday

®
@
®
A —
®
®
@
®

tpoos Road
ack Road and
tpoos Road

a

McDonald Road
a

o|Back Road and
o(Back Road and
Aquatic Centre
o|Back Road and
McDonald Road

= o o m

RIDE WITH BCTRANSIT.COM

Jy transit

BC Transit’s endorsed
partner app

15

15 Comox Mall/Aquatic Centre via Back Road
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| >
'\@ Aqua,],-c 0A0YED
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Ryan
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e
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Aspen Park
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On Request Service
21 Cape Lazo/Point Holmes
22 Huband Road/Seal Bay

250-339-5442

On request service is pick-up and drop-off service
for areas not served by regular routes. Any location
within the designated area shown on the map on
page 16 qualifies. Examples of locations are: a
house, childcare centre, or employment site. All
customers are eligible to use this service.

Passengers using these services will have an
opportunity to transfer for and from the conventional
Comox Valley Transit System.

Pick-up: Call ahead to arrange your trip. Call

48 hours ahead to book. Two types of bookings

are accepted:

¢ One-time trips: trips for purposes such as
shopping, social visits or recreation activities.

¢ Regular trips: for trips once a week or more
often such as for therapy appointments or to
and from work.

Service operates excluding Statutory holidays,
at the following times:

Monday through Friday

21 Cape Lazo/ 22 Huband Road/

Point Holmes Seal Bay
9:00-10:00 a.m. 8:00-9:00 a.m.
1:00-2:00 p.m. 12:00-1:00 p.m.
4:00-5:00 p.m. 4:00-5:00 p.m.

When you book your trip, the dispatcher will provide
you with an estimate of your pick up and drop off
time.
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Special Information for Students

In addition to the 99 VMP Connector, Comox Valley
Transit provides special express trips for school
students. Call 250-339-5453 for more information.

Choose Your
Payment Method
and Go with Umo
El;t" 1_'_:.-
i
H

Umo Customer
Service Toll-Free
877-380-8181
bctransit.com/umo 23D BCT7anslt
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Get Your Bus Pass

It’s economical, convenient & green

- Save money on bus travel, gas
and parking.
- Convenient, reliable and secure.

« A green initiative that reduces
traffic congestion and air pollution.

Monthly Pass/30-Day Pass
These passes are available to adult, youth, post-secondary
students and seniors for travel throughout the month.

Monthly Dual Pass/30-Day Dual Pass
Travel throughout the Comox Valley and Campbell River
transit system on one pass.

For more information, visit bctransit.com.
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Do you know
about BusReady?

It's BC Transit's educational
program for kids.

Learn more at:
busready.bctransit.com
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