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Overall Report



Responsibility for Local Transit System

Q1. Who do you think is responsible for your local transit system?
Green highlighted cells indicates significantly higher results compared to 

other regions.

Red highlighted cells indicates significantly lower results compared to 

other regions.



Past Year Local Transit Use

Q3: Have you used the local public bus system in the past year? indicates significantly higher results compared to other regions;

indicates significantly lower results compared to other regions.



Reasons Not to Use the Local Public Bus System

Q3A. Why have you not used the local public bus system in the past year?

base n= 1525

indicates significantly higher results compared to other regions;

indicates significantly lower results compared to other regions.



Most Recent Local Transit Use

Q4: When did you last use the local public bus system? 
indicates significantly higher results compared to other regions;

indicates significantly lower results compared to other regions.



Average Number of One-way Trips in the Past Seven Days

Q5: How many one-way trips did you make on public transit in the past 

seven days? 

indicates significantly higher results compared to other regions;

indicates significantly lower results compared to other regions.



Rider Usage Group

indicates significantly higher results compared to other regions;

indicates significantly lower results compared to other regions.

Q5. How many one-way trips did you make on public transit in the past 

seven days? 



Past Year Change in Local Bus System Use

indicates significantly higher results compared to other regions;

indicates significantly lower results compared to other regions.

Q6A: Compared to a year ago, would you say that you use the local bus system more often now, less 

often or about the same?



Modes of Transportation Now Used 

(More often)

Q6b Now that you are using the local bus system less often, what mode(s) of 

transportation are you using more?

Green highlighted cells indicates significantly higher results compared to 

other regions.

Red highlighted cells indicates significantly lower results compared to 

other regions.

Caution: Small sample sizes



Modes of Transportation Now Used 

(Less often)

Q6c Now that you are using the local bus system more often, what mode(s) of 

transportation are you using less?

Green highlighted cells indicates significantly higher results compared to 

other regions.

Red highlighted cells indicates significantly lower results compared to 

other regions.

Caution: Small sample sizes



Q6BBB. How likely are each of the following possible reasons to you for NOT 

using public transportation for travelling within your community?

base n= 428

indicates significantly higher results compared to other regions;

indicates significantly lower results compared to other regions.

Likelihood of Reasons to not use Public Transportation



Q6BBC. Are there any other reasons for you to NOT be using public transportation 

for travelling within your community?

base n= 428

indicates significantly higher results compared to other regions;

indicates significantly lower results compared to other regions.

Reasons to not use Public Transportation for Travelling 

within Community



Q6D. Why are you using local transit more often?

base n= 74

indicates significantly higher results compared to other regions;

indicates significantly lower results compared to other regions.

Reasons to use Local Transit More Often



Past Year Change in Local Bus System

indicates significantly higher results compared to other regions;

indicates significantly lower results compared to other regions.

Q11: Compared to a year ago, would you say that the local bus system has improved, stayed the 

same or become worse?

Don't know/Refused



Perceptions of Transit Service

(% Rating 4 or 5)

Q12 and Q13 Based on your own experience or what you may have seen or heard, we would like you to rate the local transit system on several areas. Using a scale of 1 to 5 where 1 means extremely poor and 5 means excellent. 

Green highlighted cells indicates significantly higher results compared to other regions; Red highlighted cells indicates significantly lower results compared to other regions.



Perceptions of Transit Service

(Mean Scores)

Q12 and Q13 Based on your own experience or what you may have seen or heard, we would like you to rate the local transit system on several areas. Using a scale of 1 to 5 where 1 means extremely poor and 5 means excellent. 

Green highlighted cells indicates significantly higher results compared to other regions; Red highlighted cells indicates significantly lower results compared to other regions.



Q13AB. On a scale of 1 to 10 where 1 is not at all important and 10 is extremely important, please rate how 

important each item would be in terms of encouraging you to take transit more often

base n= 2032

indicates significantly higher results compared to other regions;

indicates significantly lower results compared to other regions.

Key Improvements to Encourage use of Transit



Q14A. Where do you typically get information about your local transit system?

base n= 2032

indicates significantly higher results compared to other regions;

indicates significantly lower results compared to other regions.

Source of Information on Local Transit 



Taking Care of Children Aged 12 and Under

X1: Are you taking care of children, age 12 and under (including anyone responsible for 

childcare e.g. parent, guardian, childcare provide etc.)?

indicates significantly higher results compared to other regions;

indicates significantly lower results compared to other regions.



X2: How many children, age 12 and under, are in your care?

Average Number of Children Aged 12 and Under

indicates significantly higher results compared to other regions;

indicates significantly lower results compared to other regions.



Frequency of Riding the Bus by Children 12 and Under

X3: How frequently does/do your child/children, 12 and under, ride the bus with or 

without you?

indicates significantly higher results compared to other regions;

indicates significantly lower results compared to other regions.



Impact of Free Transit on Transit Usage for 

Children 12 and Under

indicates significantly higher results compared to other regions;

indicates significantly lower results compared to other regions.

X4. To what extent has the implementation of the Free Transit for 

Children 12 and Under program, impacted the frequency with which 

your child/children uses public transit?



Importance of Free Transit for Children 12 and Under

indicates significantly higher results compared to other regions;

indicates significantly lower results compared to other regions.

X5. How important do you think the Free Transit for Children 12 and 

Under program is to your community?



X6. Do you have any additional comments about the Free Transit for Children 12 

and Under program, and its impact to your community?

base n= 252

indicates significantly higher results compared to other regions;

indicates significantly lower results compared to other regions.

Comments on Impact of Free Transit for Children 12 

and Under Program

Approve
initiative

Transit
Concerns

Affordable

Families

Safety
Children

Never
Pay

Schedule

Routes

Infrastructure

Incentive

use

Improve

Communication



D3: How many insured motor vehicles, including motorcycles, do you and the other 

members of your household own or lease?

Average Number of Vehicles In Household

indicates significantly higher results compared to other regions;

indicates significantly lower results compared to other regions.



Age Groups %

15-17 1%

18-24 6%

25-34 11%

35-44 19%

45-54 13%

55-64 23%

65-74 17%

75 and older 10%

%

Male 46%

Female 53%

Other 0%

D5A/D5B: Would that be... %

Less than $20,000 5%

$20,000 to less than $25,000 7%

$25,000 to less than $35,000 6%

$35,000 to less than $45,000 7%

$45,000 to less than $55,000 10%

$55,000 to less than $65,000 10%

$65,000 to less than $75,000 10%

$75,000 or more 40%

Demographics

Age

Gender

Income



Bi-Monthly Reporting Regions
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Quarterly Reporting Regions
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