
BC Transit’s electronic fare system, Umo, is here to 
improve your transit experience! Umo allows you to 
select the best payment method for your lifestyle and 
travel habits.

Flexible:  
It’s your choice how to use Umo – app or card.

Convenient:   
Say goodbye to waiting in line to authorize your U-Pass 
every term.

Easy:  
Redeeming your institution provided benefit code for 
your U-Pass is easy in the app or at ca.umopass.com.

Umo Does More!
The Umo app offers additional travel tools to help you 
plan your trip, access real-time information, find the 
closest bus stop, and more. 

Get Started
Every rider must carry their own payment method and 
may choose between:

Downloading the  
Umo Mobility app  

from the Apple App or 
Google Play stores

or

Picking up a reloadable  
Umo card for  

free from a  
BC Transit vendor or a 
provider on campus

U-Pass with

Scan to visit  
bctransit.com/umo for  
more information and to get 
started or call 877-380-8181  
toll-free for support. 



Using Umo – U-Pass
In the app, create an account, select Redeem Benefit 
Code from the top menu, tap Change Agency to select 
your transit system, and enter the benefit code your 
institution provided you to link your U-Pass to your 
account. As the bus nears, open the app and select 
Code to display your dynamic QR code for validation 
aboard the bus.

If using a Umo card, visit ca.umopass.com to create 
an account and register your card. Once inside your 
account, click on the left menu, select Change Agency 
and select your transit system. Next, select My Wallet, 
Redeem Benefit Code, and enter the benefit code your 
institution provided you. As the bus nears, get your 
card ready to tap at the validator as you board.

You’ll know your fare was accepted when you see and 
hear the validation signals on the Umo validator. A 
green checkmark signals your fare was accepted and a 
yellow checkmark signals your fare was accepted but 
your pass will expire within three days.

Call 877-380-8181 toll-free for support.  


