Terrace

Welcome Aboard!

Your local transit system runs six days a week. Buses
serve the City of Terrace and the Regional District of

Holiday Service

Service is not available on Sundays and the following
holidays:

Provided by Hazeltons Regional Transit
Visit bctransit.com/Hazeltons
Transit Info 1:855-935-2666

Fares subject to change

Single Ride can now be paid with Cash, Umo Cash
Balance, or contactless payment.
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City of Terrace

Regional District
of Kitimat-Stikine

‘\al\"‘ BCIransrt

Funding for your local transit system is cost shared
between the City of Terrace, the Regional District of
Kitimat-Stikine and BC Transit.

Decisions on fares, routes and service levels are made
by the Terrace City Council based on public feedback
and information provided by BC Transit. Buses are
operated by Keolis Canada.

Operating costs are met by a combination of farebox revenues
and joint local, regional district and provincial funding.

Contact Terrace Transit

Customer Information 250-635-2666

Umo Customer Service 877-380-8181 (toll-free)

7 a.m. -7 p.m., Mon-Fri

8 a.m. - 4 p.m., Sat-Sun
Mon-Fri: 7:30 a.m. to 4:30 p.m.

Sat: 9:00 a.m. to 3:00 p.m.

Lost and Found

handyDART 250-635-2666

handyDART is a door-to-door shared-ride service
for people in Terrace or Thornhill unable to take
conventional transit. All vehicles are accessible.
Customers must first register. Registration is free.

Service Hours
Monday to Friday:

Saturday:

8:45 am - 5:30 pm
9:00 am - 12:00 pm and
1:00 pm - 4:00 pm

Sunday and holidays: No Service

There are two types of service:
e subscription trips once a week or more, for
regular appointments

e one-time trips for other purposes such as
shopping, social visits or recreational activities.

Booking a Trip

Paying Your Fare

Contactless Payment Method

Interac, Visa, Mastercard, and American Express cards
are accepted. Cards linked to mobile wallets are also
accepted.

Go with Umo

If you travel frequently, we recommend purchasing fare
products with Umo app or card to save money. It’s your
choice how to use Umo app or card. Buy passes or load
a Cash Balance through the app, online at ca.umopass.
com, Umo’s customer service line at 877-380-8181, or
at a vendor location.

Cash Fare

Cash is still accepted on board. Please have the exact
fare ready before you board the bus.

*Includes one local transfer within 90 minutes. If paying with cash, request a
paper transfer from the driver at the start of your very first trip.

Transfers

A transfer allows for travel on the next connecting bus
within 90 minutes of trip departure without incurring an
additional fare. A transfer issued is valid on any local
routes in the Kitimat, Terrace, and Skeena transit
systems, but it is not valid on 11 Kitimat-Terrace
Connector and 164 Hazeltons/Terrace.

» If paying with cash, please request a paper transfer
from the bus driver at the time of payment and submit
the transfer to your next driver upon boarding your
second bus.

» An electronic transfer will be automatically applied
to your Umo or contactless payment method.
Please tap or scan the same payment method on
your second bus to continue to travel without incurring

Address: 5130 Park Avenue s Umo Cash Balance an additional charge.
Terrace, BC V8G 557 :Eggriitgg’:gds aﬁﬁ::é di:?ne dj%égqhu()ej:ssgzasg Cash Balance is a fare product for riders using a Umo
handyDART 250-635-2666 ) ’ 9 payment method. A rider's Umo app or reloadable card Terrace Umo Fares and
a machine message. .
Web bctransit.com can be loaded with a set dollar amount to be drawn

If you have comments about service in general or

handyDART Fares

from as additional trips are taken.

Passes Outlets
e Terrace City Hall*

suggestions for improvements, contact: Passengers and companions $2.00 A Cash Balance can be loaded from $5.00 and up. « Coast Mountain College®
Terrace Transit A.ttendants (needed to help you travel) Free Free Transit for Children 12 and Under » Co-Op Gas Station
City of Terrace, Finance Department Tickets (book of 20) $36.00 Children aged 6 to 12 ride conventional and

at www.terrace.ca
or phone 250-638-4700.

Skeena Regional Transit
Regional District of Kitimat-Stikine
300-4545 Lazelle Avenue

Terrace, BC V8G 4E1

Available at City Hall and PWTransit office.

Inter-Regional Transit

Hazeltons Regional Transit
Service between Terrace and Hazeltons. Additional

handyDART buses for free, without requiring
a fare product or identification.

Children 5 and under will need to be accompanied
by an attendant 12 years or older to ride for free.
Children must board and depart at the same stop

*College Semester Pass available.

Subject to change. For an updated list of vendor
locations, visit bctransit.com

Transit Info 250-635-2666
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