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Service to Saltery Bay available on the Route 12
on select trips. See Schedule for trip times.

and Drop-off zone

Saltery Bay

Thunder Bay

N

On Request Service

Ferry Terminal

14211-08042026

604-483-2008

On request service is pick-up and drop-off service
which is an extension of a fixed-route. Any safe
location within the designated area shown on the

map qualifies. Examples of locations are: a house,
childcare centre or employment site. All customers are
eligible to use this service.

On request service is limited to two per trip.
Priority is given to the first-to-call and people
with mobility challenges.

Pick-up: Call 24 hours ahead to book. Bookings
received less than 24 hours ahead will be attempted
to be accommodated but are subject to availability.

Drop-off: Ask the driver when you board.

*On request service only available on 12 Stillwater
trips that do not travel to Saltery Bay.
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