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Youth Pass with > UMO.

BC Transit’s electonic fare system, Umo, is here to
improve your transit experience and support your
Kitimat Youth Pass!

It's your choice how to use Umo - app or card.

Redeeming your provided benefit code for your pass
is easy in the app or at ca.umopass.com.

Umo Does More!

The Umo app offers additional travel tools to help
you plan your trip, access real-time information, find
the closest bus stop, and more.

Get Started

Students can load their Kitimat Youth Pass on their
choice of Umo payment methods - app or card.

Option 1:
Download the Umo Mobility App

Option 2:

Pick up a reloadable Umo card from:
* District of Kitimat City Center Office
* Riverlodge Recreation Centre

¢ Tamitik Arena

Learn more at bctransit.com/umo

or call 877-380-8181 toll-free for *I:I"I'EE
support. The Umo Call Centre 1-_,
can assist with redeeming

of benefit codes, creating - ,. ] x
account and for general -I" ‘* E

Umo support.



Using Umo - Redeeming Your Youth Pass
Umo App Set Up:

1.

Create an account.

2. Select Redeem Benefit Code from the top menu.
3.
4. Enter the provided benefit code to link your pass

Tap Change Agency to select your transit system

to your account.

As the bus nears, open the app and select Code to
display your dynamic QR code for validation aboard
the bus.

Umo Card Set Up:

1.

Visit ca.umopass.com to create an account and
register your card.

Once inside your account, click on the left menu,
select Change Agency and select your transit system.
Next, select My Wallet, Redeem Benefit Code, and
enter the provided benefit code.

As the bus nears, get your card ready to tap at the
validator as you board.

You'll know your fare was accepted when you see and
hear the validation signals on the Umo validator. A
green checkmark signals your fare was accepted and a
yellow checkmark signals your fare was accepted but
your pass will expire within three days.
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Call 877-380-8181 toll-free for support.
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