Campbell River
Transit
RIDER’S GUIDE

Welcome Aboard

Your local transit system runs seven days a week.
Buses serve the City of Campbell River and Strathcona
Regional District (Area D) along the Island Highway
between Ocean Grove and Oyster River.

Fixed-route service — scheduled service to major
destinations and residential areas. Low-floor buses
make it easy for everyone to get on and off the bus.

Fares and Passes Outlets

Umo Umo fares and passes are available for purchase.
e Community Centre Umo 401 11th Avenue

e London Drugs Umo 1400 Dogwood Street
e Municipal Hall Umo 301 St Ann’s Road

e Sportsplex Umo 1800 Alder Street

e Strathcona Gardens Umo 225 S Dogwood Street
Recreation Complex

Government of BC Bus Pass Program

The BC Bus Pass Program is offered by the Ministry of
Social Development and Poverty Reduction. The annual
bus pass is valid for the eligible rider on any fixed-route
transit service. The pass is non-transferable.

For information on criteria for eligibility, visit
www.gov.bc.ca/buspassprogram or call 1-866-866-0800.

How to Ride

could interfere with the driver’s vision are removed

Fares Subject to change

Fare products are being updated to support electronic
payment options including the Umo Mobility app and
reloadable Umo card. Cash and paper tickets and
passes will continue to be accepted on board. Umo is
currently not applicable to handyDART.

Local Fares

Effective September 2, 2024 hindyDARTbT dtootr-"c(o-?t?o;,. sh;red tservicg for people « Principal’s office in each school Bike Rack Children 12 and under Free
Updated October 1, 2025 Who are unable 1o take the tixed-route service. (physical Student Pass only) MI ?b'kac S b dated on BC Transit b Single Ride (Available on-board) $ 2.00
About Your Transit System  North Island College Umo 1685 S Dogwood Street OSt bikes can be accommodated on ransit buses DayPASS (Available on-board) 4.00°
Funding for vour local transit svstem is cost shared campus (College Student Pass only) when their wheels fit properly in the bike rack. If you are ]
g foryot ys . considering travelling by bike and transit, instructions Tickets (10) 18.00
/ . between the City of Campbell River and BC Transit. Paper tickets and passes only available at select retail are posted on the bike racks. Monthly Pass; 30-Day Pass 55.00/35.00
Decisions on fares, routes and service levels are vendors. Electronic tickets and passes available via Before vour bus arrives. make sure that saddiebags Monthly Dual Pass; 30-Day Dual Pass™  60.00/40.00"
made by the city council based on public feedback Umo and at Umo vendors. Subject to change. For an Y . ) °bags, Semester Pass™ 115.00"
f . . . . dated list of vendor locations. visit betransit.com antennas, helmets, child carriers or any other item that Dual Semester Pass™ 130.00"
'F';ﬂ;/ and information provided by BC Transit. Buses are updated list of vendor locations, visit bctransit.co .

operated by Keolis Canada.

Operating costs are met by a combination of
farebox revenues and joint local government and
provincial funding.

Contact

Customer Information 250-287-7433

Umo Customer Service 877-380-8181 (toll-free)
7 am - 7 pm, Mon. - Fri.

Paying Your Fare

Go with Umo

It’s your choice how to use Umo app or card. Buy
passes or load cash through the app, online at
ca.umopass.com, Umo’s customer service line at
877-380-8181, or at a vendor location.

from the bike. Electric bikes are only allowed on the
bike rack when they weigh less than 25kg (55 Ibs.), and
the battery (lithium only) is removed from the bike and
brought on board the bus with the customer.

Bike racks on community buses can only be used
during daylight hours. Bikes block the headlights
at night. Visit Rider Info at bctransit.com for an
instructional video.

An electronic DayPASS will be applied to a Umo app or card after
payment on the second trip of the day. A paper DayPASS can be
purchased from the driver with cash or two tickets.

Concession fare valid for youth aged 13-18, persons 65 and over,
and full-time students at North Island College with ID.

* Semester Pass is sold at selected vendors only. See the Fares and
Passes Outlet page or visit bctransit.com for more information.

* Dual Pass is accepted by both the Comox Valley and Campbell River
transit systems. Sold at selected vendors only. See the Fares and
Passes Outlet page or visit bctransit.com for more information.

Cash Fare

8 am - 4 pm, Sat. and Sun. . .
Lost and Found 250-287-;)433 Cash is still accepted on board. Please have the exact Fare Free Transit for Children 12 and Under handyDART
handvDART 050.086.3078 fare ready before you board the bus. Children aged 6 to 12 ride conventional and Single, one-way $ 2.00

y i handyDART buses for free, without requiring Tickets (5) 10.00

Web bctransit.com CaSh Balance a fare product or identification. Attendant Free
Address 1235 Evergreen Road Cash Balance is a new fare product for riders using a Children 5 and under will need to be accompanied by an

Campbell River, BC VOW 352 Um(;) payr::erlﬁ rge:wqt'hA rid(ir: lIJlmo app otrtrelgadable attendant 12 years or older to ride for free. Children must
If you have comments about service in general or card can be loaded with a set dollar amount 1o be board and depart at the same stop as the attendant Ch

- oose Your

suggestions for improvements, contact:

City of Campbell River, 301 St. Ann’s Road,
Campbell River, BC VOW 4C7

Holiday Service
Service is not available on the following holidays:

drawn from as additional trips are taken.

A Cash Balance can be loaded from $5.00 and up. An
electronic DayPASS will be applied to a Umo app or
card after payment on the second Cash Balance trip
of the day.

Pets on Board

Only small fur-bearing and feathered pets contained in
secure, clean, hand-held cages are permitted on the bus.
Cages (hard or soft shell) must be small enough to fit on
the owner’s lap. Customers must hold on to their cages

Payment Method
and Go with Umo

Of- =10

o '1.'_l1-

' * New Year’s Day ¢ National Day for Truth DayPASS at all times. If there is room, the customers may place B30 =N Umo customer
- s e Family Da and Reconciliation i i imi ithi and hold the cage beside them on the floor. The cage T um % service Toll-F
yay o A DayPASS is valid for unlimited travel within the local 9 ! _ : g :H-UMO ffuy ServiceToll Free
» Good Friday e Thanksgiving Day transit system the day of purchase. should not block the aisle or restrict other customers. - _:'i.- 877-380-8181
i i ° Ao S A L) bctransit.com/umo <o BCT7Fansit
E el ‘ B> BCTFansit ¢ Victoria Day Remembrance Day » An electronic DayPASS will be applied to a Umo app g J O =
River = » B.C. Day ¢ Christmas Day or card after payment on the second trip of the day.

. L?bour Day ° . Bowag Day ' » Alpaper DayPASS. can be purchased from the driver Transit Info 250-287-7433
Serv!c?e level on Car)ada Day is prgwded asa spemal with cash or two tickets. betransit.com
modified event service. Check online at bctransit.com
for special event service. Subject to change. This guide is printed on environmentally responsible paper. 12568 - 5K
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Guide Dogs and Service Dogs
BC Transit welcomes guide and service dogs on our
buses for persons with disabilities in accordance to
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a seat. Emotional Support or Therapy dogs are not 6:35 644 653 703 | 710 714 724 732 655  7.00 7.2 723 | 655 701 742 747 — — — — 6:12 6:25 ggg ggg ggg ggg g?g :’,
7:05 714 7:23 7:33 7:40 7:44 7:54 8:02 7:25 7:30 7:42 7:53 7:25 7:31 7:42 7:47 — — — — 7:00 7:13 : : : : :
covered under the GDSDA, therefore, they are not 725 734 743 753 | 800 804 14 822 755 800 812 823 | 755 801  &12 817 7:30 7:45 7:52 7:57 8:00 8:13 9:10 %15 9119 9:25 30
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505 514 523 533 | 500 504 514 522 - — — — | 800 806 817 822 1:00 1:15 1:22 1:27 1:30 1:43 6:20 6:25 6:29 6:35 640 7
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Ask your transit driver at least one bus stop ahead of 1435 144 153 2:00 210 214 2:94 2:39 3:30 3:45 3:52 3:57 4:00 413
where vou wish to get off. You will be let off at a safe 2:35 2:44 2:53 3:03 310 314 3:24 3:32 8:30 8:35 8:47 8:58 9:00 9:06 9:17 9:22 4:30 4:45 4:52 4:57 5:00 5:13
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Access|b|||ty 735 7:44 753 803 | 810 814 824 832 1:30 135 147 158 | 200 206 217 222 € odre. no n. e Customers may board only at designated
835 844 853 900 [ 910 914 924 932 230 235 247 258 | 300 306 317 322
Courtesy Seating 9:35  9:44 953  10:03 | 10:10  10:14  10:224  10:32 330 335 347 358 | 400 406 417 422 When the bus is in motion pus stops. Please do not put your Sa.f ety at
50 Transi sore 6 on a first-to-board basi 0 a3 e ase | sw s s s punen e bus i isk trying to board a bus that is in mid-traffic.
ansit serves everyone on a first-to-board basis. - — — — | 810 814 824 832 old on and keep your children While in traffic, your transit driver cannot safely
Courtesy seating is the front accessible area of the bus 835 844 853 903 | 910 914 924 932 : 7 and parcels secure. let you on or off the bus
and is especially vital to: 9:35 944 953 1000 [ 10:10 10:14  10:24  10:32 :
' _ o 1035 1044 1053 11:03 | 11:10  11:14  11:24  11:32 ® L Use the online If you are unsteady, . K have difficulty boardi | tell
» customers who use scooters, wheelchairs, pediatric 11:35  11:44  11:53  12:03 | 1210  12:14 1224 12:32 S . take the first available seat. you have difficulty boarding, please tell your
strollers or other mobility aids 1235 1244 1253  1:03 | 1:10  1:14 124 1:32 el s Transit Trip Planner _ transit driver that you need time to get to the
1:35 1:44 1:53 2:03 2:10 2:14 2:24 2:32 PN — Be a Partner in Safety. : ;
e customers with a disability or mobility issue 235 244 253 303 | 310 314 324 332 L T o 0w . first available seat.
. : . . ; . . . . [ v o e orores [ To help plan your trip
e customers with baby strollers 335 344 353 400 | 410 414 424 432 : . : P ¢ Always use handrails and stanchions
435 444 453 503 | 510 514 524 532 . visit betransit.com <& BCTransit ysS u .
Your mobility aid must not exceed 2 feet by 4 feet 5:35 544 553 6:00 | — — — — o Sl % -~

(61 cm by 122 cm). If your mobility aid is larger, please
contact your local transit office for an assessment.

Mobility aids include scooters, wheelchairs, baby
strollers and pediatric strollers.
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undays & Holidays: No Service i .339- i i : : : : ' : : : :
. y y . Comox Valley Transit at 250-339-5453 for schedule information. i; g i; g z% 2?13 g gg g gg : 223 230 230 287 Courtesy Counts!
Office hours: Monday to Friday: 8:00 a.m. - 4:00 p.m. 520 sa 557 508 o7 oo 4:30 4:37 4:37 4:44 Thank you for being courteous and respectful of
; o 6:40 6:45 6:57 7:08 717 7:25 4 i
Booking a Trip: Attendants ot B oo s mr il your driver and fellow passengers.
You can book subscription trips for regular Customers using wheelchairs or scooters, registered Saturday » When the bus is full, please move to the
appointments and programs, or one-time trips, handyDART customers or CNIB pass holders may 1%5?3 1%?2 ;g; ;f;g ;Z ;gg . Ch oose Your Pavment M eth Od back of the bus to accommodate as many
such as shopping or social visits. If your plans travel with an attendant. Please let your transit operator 420 425 437 448 457 505 4 y passengers as possible.
change, phone as soon as possible so we can know if the person travelling with you is your attendant. 5:30 5:35 5:47 5:58 6:07 615 4 and Go with Umo , o
schedule a trip for someone else : 6:40 6:45 6:57 7:08 717 795 4 ¢ Do not stand in the doorways. This is for your
p . Attendants travel free and must board and exit at the -y y y : : y .
. . : , . : :50 7:55 8:07 8:18 8:27 8:35 4 safety and so customers can quickly enter and
When booking trips outside of normal office hours, same stop as the customer requiring assistance and exit the bus
please book 48 hours in advance. help to load and secure mobility aids on the bus. 12:50 12:55 1:07 1:18 1:27 135 4 '
. . L Your driver will ensure that the securements are 3:10 3:15 3:27 3:38 3:47 355 o o Seats are for customers, not bags, feet or wet
Call 250-286-3278 for more information or visit properly fastened oo o aas o . B umbrellas. Place and hold your ga on your
bctransit.com, under Campbell River, handyDART. y ) 5:36 5:41 5:53 6:04 6:13 6:21 ) . y . gony
Accessible Stops lap or on the floor where it will not obstruct
handyDART Fares the aisles or other customers
. The accessible features on a bus can only be safel : ’
Single, one-way $ 2.00 i - Y betransit.com/umo « Be mindful of your belongings as you walk
Tickets (5 10.00 used at designated bus stops. Customers using Umo Customer Service uloryou ging you
Alt(’ierewdsa(nt) f;'ee wheelchairs and scooters may board and exit from Toll-Free 877-380-8181 through the bus - you may be accidentally
the bus only at accessible bus stops. To check if a bumping into other customers as you pass.
. . . . — 73 .
stop is accessible, call 250-287-7433. &> BCTransit « Please keep your cell phone conversations at
a reasonable sound level.




