100 Mile House
Transit
RIDER’S GUIDE

Effective August 6, 2024
Updated January 2026

District of 100 Mile House 2™ TSt
Cariboo Regional District ~=—

Welcome Aboard
There are different kinds of transit service:
¢ Fixed-Route provides scheduled service to major

destinations and residential areas in 100 Mile House,
103 Mile House and 108 Ranch.

¢ Rural Transit provides service by request only on
Thursdays from Lac La Hache to 100 Mile House.

¢ On-Request offers curb-to-curb pickup and drop-off
service.

¢ Health Connections provides service to Williams Lake.

About Your Transit System

Funding for 100 Mile Transit is a cost shared between
the District of 100 Mile House, Cariboo Regional District,
and BC Transit along with support and contributions
from Interior Health.

Decisions on fares, routes and service levels are
made by the District Boards based on information
and planning provided by BC Transit. Buses are
operated by Phoebe Transportation Ltd.

Contact

Transit Information 250-395-2834

Web bctransit.com

Lost & Found 250-395-2834

On-Request 250-395-2834

Office Hours 9:00 a.m. — 4:30 p.m.
Monday to Friday

Address #222-475 Birch Avenue

PO Box 115
100 Mile House, BC VOK 2EO

If you have suggestions or comments, contact
the District of 100 Mile House, #1-385 Birch Ave.,
100 Mile House, BC VOK 2EOQ, phone: 250-395-2434

Pass Programs

Government of BC Bus Pass Program

The BC Bus Pass Program is offered by the Ministry of
Social Development and Poverty Reduction. The annual
bus pass is valid for the eligible rider on any fixed-route
transit service. The pass is non-transferable.

For information on criteria for eligibility, visit
www.gov.bc.ca/buspassprogram or call 1-866-866-0800.

Riding the Bus

Courtesy Seating

Although BC Transit serves everyone on a first-to-board

basis, courtesy seating is considered to be the front

accessible area of the bus. Courtesy seating meets the

needs of all transit customers, and is especially vital to:

e customers who use scooters, wheelchairs, pediatric
strollers or other mobility aids,

e customers with a disability or mobility issue, and

e customers with baby strollers.

Bikes and Scooters

Most bikes can be accommodated on BC Transit
buses when its wheels fit properly in the rack. If you are
considering travelling by bike and transit, instructions
are posted on the bike racks or found at bctransit.com/
100-mile-house/riderinfo.

Before your bus arrives, make sure that saddlebags,
antennas, helmets, child carriers or any other item that
could interfere with the operator’s vision are removed
from the bike. Electric bikes are only allowed on the
bike rack when they weigh less than 25kg (55 Ibs.), and
the battery (lithium only) is removed from the bike and
brought on board the bus with the customer.

Bus Stops in Rural Areas

In rural areas where there are no designated bus stops,
the bus can be flagged down. When you want to catch
the bus, find a safe location where the bus can easily

pull off the road, such as a driveway or postal box area.

Make sure you are visible, especially when it is dark.
Carry a flashlight or stand in a well-lit area.

To get off the bus, let the driver know ahead of time
where you want off, and the driver will stop at a safe
place, as close to your request as possible.

Request-a-Stop

After dark, customers who feel that their personal
safety is at risk or who have a mobility challenge can
ask their driver to stop between regular bus stops. Ask
at least one bus stop ahead of where you wish to get
off. You will be let off as close to your request as safely
possible. For safety reasons, leave by the front doors
and customers using wheelchairs must use designated
wheelchair-accessible bus stops.

Fares subject to change

Cash Zone1 Zone?2
Children 12 and under Free Free
Adult $1.50 $2.00
Senior/Student* 125 1.75
Tickets (10)

Adult 13.50 18.00

Senior/Student* 11.25 15.75

Monthly Pass

All zones, not valid on door-to-door

Adult 35.00
Senior/Student* 28.00

. Senior/
On-Request & Rural Transit  Adutt Student
One Zone (within 100 Mile House) 1.75 1.75
Two Zone (103 Mile/108 Mile) 225 225
Three Zone (Lac La Hache) 275 250

Ticket & Pass Outlets

¢ District Office
e On the bus

* Reduced fare with valid I.D. for persons 65 or over
and students in full-time attendance to Grade 12.

Holiday Service

Conventional service will not operate on Saturday,
Sunday or the following holidays:

¢ New Year’s Day e Labour Day

e Family Day e National Day for Truth
e Good Friday and Reconciliation

e Easter Monday e Thanksgiving Day

* Victoria Day e Remembrance Day

e Canada Day e Christmas Day

e B.C. Day e Boxing Day

Health connections service will not operate on the

following holidays:

e New Year’s Day e Remembrance Day

e (Canada Day e Christmas Day

e National Day for Truth ¢ New Year’s Eve
and Reconciliation

Transit Info 250-395-2834
bctransit.com

This guide is printed on environmentally responsible paper. 13178 - 1K


http://bctransit.com/100-mile-house/riderinfo
http://bctransit.com/100-mile-house/riderinfo

On-Request

Schedule trips 24 hours in advance, call: 250-395-2834
during office hours; Monday to Friday, 9:00 am - 4:30 pm
Monday to Friday. Everyone is eligible to use this service.

Booking:

Passengers must pre-book their trips 24 hours ahead.

Before you call, be ready with the following information:

¢ Name and telephone number

¢ Pickup and destination location

e Time of travel

e Mobility equipment being used (e.g. wheelchair)

e If using a wheelchair, be sure it is equipped with a
lap belt

Please be ready to travel a few minutes before the

scheduled pickup. The driver can wait five minutes past

your scheduled time.

Rural Transit

Rural Transit is available by request on Thursdays for all
customers. Service is available from 100 Mile House to
Lac La Hache. Zone 1, 2 and 3 shown on the map.

RIDE WITH BCTRANSIT.COM

Health Connections

Service to Williams Lake

Health Connections is a transit service providing
communities with accessible transportation options to

access non-emergency medical appointments. Although

medical appointments have priority, everyone is eligible
to use this service if space is available.

Service is available to any community along the route.
You must phone 24 hours ahead to arrange your trip.
Transit staff will let you know the location and time of
pick up. When scheduling medical appointments, let
them know you will be using Health Connections.

Pick up a Health Connections flyer at any health
facility, on board the bus, visit bctransit.com
or phone 250-395-2834.

One-way Fare: $5.00
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